
IMC-490SS Whynter Portable Ice Maker 49 lb Capacity – Stainless Steel

Model # : IMC-490SS

INSTRUCTION MANUAL 

Congratulations on your new Whynter product. To ensure proper operation, please read this Instruction Manual 

carefully before using this product. Keep this manual in a safe place for future reference. 
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SAFETY PRECAUTIONS 

WARNING 

TO REDUCE THE RISK OF FIRE, ELECTRICAL SHOCK, OR INJURY 
WHEN USING YOUR PORTABLE ICE MAKER, FOLLOW THESE 
BASIC PRECAUTIONS: 

• Read all instructions before using the appliance

• Never clean appliance parts with flammable fluids. The fumes can create a fire hazard. Do not use an exces­

sively wet cloth, industrial solvents, and oil-based products to clean this appliance

• Do not store or use gasoline or any other flammable vapors and liquids in the vicinity of this or any other appli­

ance. The fumes can create a fire hazard

• Do not abuse, sit on, or stand on the appliance

• This appliance is not intended for use by persons (including children with reduced physical, sensory or mental

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction con­

cerning use of the appliance by a person responsible for their safety

• Children should be supervised to ensure that they do not play with the appliance

• If the power cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly quali­

fied person in order to avoid a hazard

• Use the portable ice maker only for its intended function. This appliance is designed for household, non-

commercial use only. Any other use will void the warranty

• To avoid the risk of shock, the product should never be used in steamy or wet areas

• During installation, the power supply must not be excessively or dangerously bent or flattened

• Do not tamper with controls

• Make sure the power plug is placed fully and firm into the wall socket. If the wall receptacle you intend to use is

not adequately grounded or protected by a time delay fuse or circuit breaker, have a qualified electrician install

an outlet that is appropriate to local electrical codes and requirements

• Do not use multiple socket or of an extension cord as it may overheat and become a risk of fire

• Make sure the power plug is clean before usage

• Do not turn this appliance on and off by plugging and unplugging. Always use the ON/OFF switch

• After turning the appliance off, please take the power plug out of the socket

• Make sure hands are dry when connecting the power plug. The appliance is equipped with a three-prong

grounded power plug on the power cord for your protection. Never modify, remove or attempt to repair the

power plug yourself

• Do not repair, disassemble and/or modify the appliance by yourself

• Transport the appliance in an upright position only, or leave it in an upright position for at least 4 hours before

first use

• When positioning or moving the appliance ensure that it is not turned upside down or greater than 45° or more

off level

• Extreme caution must be used when moving or lifting the appliance, utilize handles and do not lift from the

base of the unit to avoid injury

• This appliance must be installed in an area protected from the elements, such as wind, rain, water spray or

drips

• When using this appliance in any confined space, be sure to allow proper ventilation to prevent overheating

and fire. Allow at least 5" of air space on all sides of the appliance

• Always place the appliance on even and hard and level surface that can support the unit when it is full
• Ensure objects do not obstruct the air vents

• Never insert your fingers or other objects into the air outlets

• This appliance must be earthed

• The wires in this mains lead are colored in accordance with the following code:

• Green or Green with a strip yellow: Grounding

• White: Neutral

• Black: Live

THE MANUFACTURER DISCLAIMS ANY RESPONSIBILITY IF THE ABOVE INSTRUCTIONS ARE NOT 

FOLLOWED 
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PARTS AND CONTROL PANEL 
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Ice Maker Cover 

Ice Basket (Removable) 

Handle 

Air Vent 

Drain cap and Rubber 

Drain Plug 

Freezing Bars 

Ice Shovel 

Ice Full Sensor 

Ice Scoop 

Water Reservoir 

Control Panel 

Size Selector 

ON/OFF Button 

Timer Button 

Clean Button 











CARE AND MAINTENANCE 

CAUTION : Failure to unplug the ice maker could result in electrical shock or personal injury 

DRAINING YOUR ICE MAKER 

Follow the steps below to drain the unit. 

1. Carefully move the unit towards a sink or other suitable location
for draining

2. Remove the drain cap and rubber drain plug located at the left
side of the ice maker to access the drain.

NOTE: An additional rubber drain plug is included as a spare part. 

3. Let the water drain from the drain plug.

4. Firmly install the rubber drain plug into the drain port.

WARNING: Do not tip the unit over while there is water in the 
reservoir. 

CLEANING YOUR ICE MAKER 

Drain cap and 

rubber drain 

plug 

OUTSIDE 

The outside of the ice maker should be cleaned regularly with a mild detergent solution, warm water and use a 

soft cloth to wipe. Do not use rough cloth to avoid scratching or damaging the surface of the unit. 

INTERIOR 

The Whynter IMC-490SS ice maker is equipped with a Self-Clean program that ensures your ice is clean and 

fresh by removing scales and impurities. This program works the same as the ice making process, only with­

out the freezing. 

1. Unplug the unit.

2. Remove the ice basket.

3. Create a one part vinegar to 10 parts water solution and pour the solution into the water reservoir .

4. Plug the unit, press and hold the CLEAN button §i2. for 3 seconds. The unit will automatically enter the
f.:i � self-clean program which will take about 5-6 minutes. During this process, the icon Ej and �*L Nill be dis-

played in LCD window, and the fan blade in the §i2. con will always rotate. This process will rinse the inside

parts several times. 

5. After self-clean program is complete, drain out the water by loosening the drain cap and unplugging the rub­

ber drain plug on the side. Install the rubber drain plug once the water reservoir is empty. 

6. Unplug the unit, add fresh water into water reservoir up to water level mark.

7. Plug in the unit and initiate self-clean program again. Once the program completes, drain out the water.

8. Dry the interior and exterior with a soft and clean cloth.

9. Install the rubber drain plug and tighten the drain cap.

NOTE: When using the unit for the first time or an extended break from use, we suggest the cleaning 

program to be performed first. 
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TROUBLESHOOTING 

Problem Possible Causes Solutions 

• The compressor works ab- • The voltage is lower than rec- • Stop the ice maker and do not restart until
normally with a buzzing ommended the voltage is normal 
noise 

• Water indicator light is on • There is not enough water in • Press the ON/OFF button to shut off, fill
the reservoir with water, wait for 3 minutes and press

the ON/OFF button again to restart 

• Ice full indicator light is on • Ice basket is full to the top • Remove some of the ice

• Window dispiay or indicator 
lights are o 

• Blown fuse/ no power/blown 
breaker 

• Replace fuse I turn power on

• Warning indicator is dis- • Ice Shovel cannot rotate • Check if ice cubes are blocking or ob-
played structing the ice shovel. 

• Warning indicator flashes for 
20 seconds 

• Ice Full sensor is faulty • Contact Whynter Service Department

• The ice made is too large • The water temperature in the • Sta� the machine and reset the ice
and with pieces sticking to- storage tray or ambient is too ma ing cycle 
gether low • Restart the machine after

turning it off 

• Ice appears cloudy • Due to fast freezing or the • This is normal
water quality , ice cubes may 
appear "cloudr, this is 
trapped air in he water and
does not affect the taste or 
quality of the ice. 

• �at all freezing bars makes • Amount of water in the reser- • Make sure that water is at MAX level be-
ice voir is insufficient fore using the portable ice maker 

• No water in the reservoir • Run the unit for a couple more cycles and
• When the unit is first started, all bars should be frozen 

refri�erant ma
6 

not be flowing
to al freezing ars 

• Ice full indicator is on but ice • Ice Full sensor is obstructed • Make sure that there are no obstruction or
is not full • Build up form on the sensor objects aligned with the ice full sensor 

• Remove the ice cubes from the ice basket
and close the lid 

• Use a mild vinegar solution to clean the
sensor 

• Conditions for ice making • Refrigerant leaks/ sealed sys- • Contact Whynter Service Department
cycle are right but no ice is tern is blocked 
made • Water pressure is not properly • The recommended water pressure is 58

set PSI. 
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The ice made is too large 
and with pieces 
stick together

• The water temperature in the 
storage tray or ambient is 
too low

Stop the machine and reset the ice 
making cycle.
Restart the machine after turning it off.

•

•
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