
Overview
We hope you love your new coffee maker! Please review the maintenance and troubleshooting tips below to 
prolong its life. Requirements will vary across brands, so consult your user manual for detailed care instructions 
specific to your coffee maker. We recommend keeping a copy of both instructions for future reference.

Maintenance
Follow the steps below to prevent residue buildup over time.

Coffee Maker Tips

Weekly: 
Soak the coffee pot, lid, filter, and filter basket in a 50/50 
solution of water and vinegar for an hour. Use a toothbrush 
and baking soda or a toothpick to clean any hard-to-reach 
cracks or crevices.

Monthly: 
Ensure a clean filter is inserted into the filter basket, then pour the 
solution into the reservoir and brew. Let it sit for 10 minutes after the 
brewing process is complete. Repeat the above with water until the 
vinegar smell vanishes. 

Bimonthly: 
Replace the filter every 60 days to ensure optimal performance.
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Troubleshooting
If your coffee maker is brewing slowly, overflowing, or leaking, consult the following tips.

Ensure the unit is plugged in and the water 
reservoir is filled.

Brewing excessive amounts of coffee will 
result in overflowing. Ensure you use the 
recommended amount of water and coffee 
grounds. Additionally, using coffee that is 
too finely ground could result in overflowing. 
Always use the recommended coffee grind size.

Adjust the settings on your unit’s control 
panel. Some settings can take up to about 
20 minutes to brew.

Clean the filter, then check the markings to 
ensure the right amount of water is in the 
reservoir. If there’s too much water, it could result 
in overflowing or the appearance of leaking. It 
is completely normal for water to  be left in the 
reservoir after the brewing cycle is complete.

Overflowing, Leaking, and Residue:

Brewing Speed: 
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