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Thank you for choosing our product. 
Please read this section carefully before you begin assembly. Keep this booklet for 
future reference. 
 
1. Package Check1. Package Check 
Ensure all parts are present and undamaged before starting. We recommend 
keeping the outer packaging until you have confirmed that all parts are present 
and undamaged. 
 
2. Assembly Safety & Tips2. Assembly Safety & Tips 
Follow all assembly steps in order. 
Do not fully tighten screws immediately. Secure all screws to about 80% first, then 
perform final tightening once all parts are aligned. 
Once opened, compressed cushions cannot be recompressed. 
 
3. Return 3. Return 
Our return service is available for products kept in original, unused condition with 
intact original packaging. 
All returns require advance approval from our customer service team. 
Kindly use the official return label we provide for your return shipment. 
Any unauthorized returns are not eligible for processing.
 
4. Need Help?4. Need Help? 
Contact our support team if you experience any of the following: 
· Outer box is damaged. 
· Product is damaged, bent, or cracked upon opening. 
· Parts, accessories, or assembly tools are missing. 
· Instructions are unclear. 
· Product has functional problems. 
· Any other issue you are not satisfied with. 
 
     Customer Support: xlmcustomerservice@gmail.com
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Installation Steps

STEP-1 Insert Part N into the screw holes on both sides of Part C.

STEP-2 Use Part N to secure Part L-L to Part A-L, and Part L-R to Part A-R.
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Step3:
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STEP-3 Slide the Part N (attached to Part C) into the holes on Part L-L and 
Part L-R. Tighten Part N to secure Part C to Part A-L and Part A-R.

STEP-4 Insert Part O into the hole in Part P. Tighten Part O to secure Part B 
to Part A-L.
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STEP-5 Tighten Part M to secure Part F to Parts B and C.

STEP-6 Install 4 units of Part J and 1 unit of Part K.
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STEP-8 Remove Part E from its compression bag and fit it into Part H.
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STEP-9 Place the assembled E+H units onto Part G.

STEP-10 Slide Part D over Part B.
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STEP-11 Wrap the small strap inside Part D around the metal rod and 
fasten it with the hook-and-loop tape.

STEP-12 Close the backrest using the hook-and-loop tape on the outside 
of Part D.
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STEP-13 Position Part I on both sides of the sofa to complete the assembly.
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Congratulations! We’re almost there! Please perform 
following checks to ensure assembly is properly done.

•   Have you tighten all the screws? Sit on the couch to
    check if the legs are shaky.

•   Are the back cushions and armrests fixed properly
    Try pushing them to check if they are tightly in position.

•   Adjust and pull the fabric upholstery to remove any
    wrinkles and ensure correct placement.

Move your product carefully, with 2 people 
lifting it to the preferred location. Clean the product 
with a damp cloth. You are all set!

Enjoy your fresh and updated living space thanks to the 
addition of your new product!

FINISHED!

7
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After Assembly 
User Tips & Support
Frequently Asked QuestionsFrequently Asked Questions
 
1. What should I do if my shipment is damaged or the product is defective? 1. What should I do if my shipment is damaged or the product is defective? 
We are sorry for any inconvenience. Please contact us promptly and follow these 
steps: 
Keep the original box (in case a return is needed). 
Take photos of the damaged box, the damaged part(s) and the tracking number. 
Send the photos to us so we can process a replacement or refund.
 
2. Can I return the product if I am not satisfied?2. Can I return the product if I am not satisfied? 
Yes. If you are still unsatisfied, you may initiate a return within 30 days of receiving 
the product. Simply message us with your reason, and we will help facilitate the 
return. Please note that returns must use our provided return label and have prior 
authorization.
 
3. What should I do if the product has an odor?3. What should I do if the product has an odor? 
Rest assured, all materials used are natural and harmless, and will not affect your 
health. We recommend placing the product in a well-ventilated area for a day or 
two, or using an air freshener if needed.

4.Warranty InformationWarranty Information
Warranty: Warranty: We offer a 1-year manufacturer limited warranty for this upholstered 
sofa, effective from the date you receive your order. 
During the warranty term, if any structural parts, hardware or original accessories 
arrive damaged or fail under normal household use, we will ship brand new 
replacement components completely free of charge with no extra cost.
Warranty ExclusionsWarranty Exclusions：： 
This warranty does not cover: 
Accidental damage, improper use, abuse, or man-made destruction; 
Normal wear and tear, stains, scratches, fading, and fabric aging over time; 
Damage caused by outdoor use, commercial use, or extreme environments; 
Unauthorized modification, disassembly, or self-repair of the product; 
Damage from improper installation, overloading, or pet damage.
 
5. How do I contact you if I encounter problems?5. How do I contact you if I encounter problems? 
Just send us a message or email us at:
 
     xlmcustomerservice@gmail.com 
We aim to respond within 24 hours. 
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Daily Care InstructionsDaily Care Instructions
 
With proper care, your furniture will last for years. Please follow these guidelines: 
Keep the sofa away from direct sunlight, or use curtains/blinds to reduce exposure. 
Clean regularly with a dry, soft cloth or a vacuum with a soft attachment. 
For stubborn stains, gently blot with a soft cloth dipped in warm water and mild 
soap, then dry with a clean cloth. 
Avoid excessive rubbing, as it may damage the weave or cause discoloration. 
Place felt pads under the sofa to prevent floor scratches. A rug underneath also 
adds protection and style. 
Distribute weight evenly on the cushions over time for optimal care. 
When moving the furniture, always lift it rather than dragging it across the floor. 
Dragging can damage legs, joints, and flooring. 
Keep sharp objects away from the fabric or leather surface to prevent snags, tears, 
or scratches. 
 

 
Thank you for choosing us. We look forward to welcoming you back soon!Thank you for choosing us. We look forward to welcoming you back soon!
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