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Limited Warranty Information
Thank you for choosing this product! We aim to please with our wide range of products including Fountains, 

Birdbaths, Statuary, Pond Supplies & More.  All of our products are constructed from the highest quality 

materials.  In the event that we have not achieved our usual standard of excellence, we will repair or 

replace, at our discretion, within the warranty period.  A valid proof of purchase, with the purchase date 

clearly indicated, must be provided.  Photos of defective merchandise will also be required to help 

distinguish the actual cause of the defect.  Please read below for a detailed description of warranty 

coverage. 

• Water Damage 

 Products are not manufactured to withstand extreme temperatures. Improper storage that allows 

water to freeze within a product may cause damage, is considered negligence, and will not be 

covered under this warranty.  The use of “hard water,” and/or caustic cleaners, can affect the 

painted or other finishes.  Failure to keep the unit clean, and use of such additives/cleaners, will 

also void the warranty.  Please note: for fountains, it is normal for some splashing to occur and 

protecting the immediate surfaces .

• Paint & Color (Retention and/or Loss)

The use of water will cause natural erosion to the color.  This area can be touched up using 

standard paint.  The paint is designed to protect the entire finish against breakdown of color.  As 

with any product, all finishes with time will gradually fade and discolor.  The warranty will only 

cover against severe or complete fading, within the first year from date of purchase, with the 

above exclusion.

• Procedure/Service

Should a warranty/claim be needed, you must be prepared to show proof of purchase, provide 
photographs and any other information needed to validate your claim.  This may be necessary to 

distinguish between a partial or complete replacement of a defective product.  The warranty does 

not cover any items with multiple parts; the warranty will ONLY cover the individual component of 

the unit/item that may be defective.  Replacement parts can be made available to a consumer 

through the original selling party, or an approved parts retailer.  If this is not an option, contact our 

customer service department. Item is covered under one year limited warranty from the date 

of purchase. When requesting replacement parts due to a warranty claim after 30 days of 

purchase, credit card information will be requested for shipping charges.

• Not Covered Under Warranty 
The limited warranty will NOT cover cases of damages due to:

1. Damages caused in Transit
2. Inadequate care and/or neglect
3. Environmental and/or natural elements
4. Immersion in water, unless specified
5. Improper Installation/Storage and/or Maintenance

This warranty is void if the product has been damaged by accident, misuse, negligence, improper installation 

and/or modifications have occurred.  This includes any and/or all defects arising out of freezing water 

damage, hard water damage, failure to keep the unit clean and free of harmful additives such as bleach, 

chlorine, etc…. which affects the paint and/or parts.  This warranty also does not cover any additional 

charges or installation, removal, disposal and/or shipping costs or consequential damage associated with 

any warranty claim. 
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Transformer  Floating Ring 
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3. To replace the ceramic disc, you will need a

replacement disk which includes a special key that

will help unlock the lock ring. With the key, turn

the lock ring counterclockwise to access the disc.

Replace the disc and then tighten the lock ring by

turning it clockwise.

• Replacement 20mm Fogger Disk…..  

• Replacement Transformer…………..  

1. Please verify the voltage rate of the transformer with the local power
supply before use. Use the supplied specify transformer.

2. Put the transformer, the connector and the controller which attached
on the cable in a dry place or use indoor only. Take care that no water
can get into the safety transformer, the connector and the controller on
the cable along the supply line.

3. The safety transformer will heat up when in operation. Make sure there
is sufficient air circulation. Do not cover the housing.

4. Keep electrical appliances out of the reach of children.
5. Never touch the water level sensor.

6. When operating, do not let your body parts such as fingers, touch the
ceramic or put on top of it in 4”, which is not dangerous but can cause
local pains.

7. Never touch the safety transformer and the mains plug with your wet
hands.

8. Always withdraw the mains plug before touching the miniature
nebulizer or remove it from the water.

9. Avoid placing it in the immediate vicinity of electric appliances or

water-sensitive objects because a few water splashes might be produced

(but an optimal anti-splash guard is available).

WHAT’S INCLUDED 
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REPLACEMENT PARTS   ITEM # 

CAUTION ⚠ 
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Unpack all components carefully.  Please check to 

ensure all parts have been removed from the 

packaging.  

1. Place Fogger into the Floating Ring with the cord

going through the bottom of the Floating Ring.

2. Place the Fogger & Floating Ring into a body of

water with the cord leading out of the water.

3. Connect the cord from the Fogger into the

transformer.

4. Make sure the water level is at ¾” above the water

level Sensor.

5. Plug the pump and light cord into your local power
supply.  Make sure that there is no water around
the plug & always keep the power source in a dry
place.

 

1. The mist unit sends up small jets of water while in
operation. Your container should be large enough
to prevent water from splashing outside the
container. Do not place the unit where water
spillage or condensation will cause damage to
furniture, electronic products or floors.

ASSEMBLING & USING YOUR PRODUCT 

GENERAL SUGGESTIONS FOR OPTIMUM USE 
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Alpine Quick Tip 

Water to far above 

or below the 

sensor will cause 

the unit to emit 

little or no fog. 



2. Use of clean water is recommended. When the
water is dirty, change it with clean water in time
(dirty water will affect production the mist).

3. Do not use household abrasive cleaners on any
part of the mist unit. You may clear it with soft cloth
in clean water.

 

After operating the mist unit for some time, you may 
notice a decrease in the amount of mist produced or it 
may stop working altogether. At that time, you should 
either clean or replace the ceramic disk. 

1. Unplug the unit and remove from water container,

clean it with soft cloth in clean water and plug in

again. If this doesn’t work, then replace the ceramic

disk.

2. Unplug the unit and remove from water, clean it

with soft cloth in clean water and plug in again. If

this doesn’t work, then replace the ceramic disk.

Power Requirements………Standard Household 120V 

MAINTENANCE 

FEATURES 
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• Outdoor Rated

Transformer.

Included.

• 18 LED Color

Changing Lights.

• 3 Jet Mini Pond

Fogger.

SPECIFICATIONS 

lock ring 
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