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OWNER’S MANUAL



Parts list
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Hardware Kit 
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Lay out all hardware components separately in a flat surface with their
corresponding letter labeling references prior to starting assembly.

Phillips screwdriver (not included) Slotted screwdriver (not included)

A x 50 B x 24 C x 24 D x 4

E x 1

I x 2 J x 4 K x 1 L x 4 

F x 14 G x 4 H x 2 
Φ4 x 50mm Φ4 x 30mm

Φ4 x 10mm

M x 2
Φ4 x 35mm

TOOL NEEDS FOR ASSEMBLY
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                        Tipping restraint is included. Young children may be injured by tipping furniture.The use of a 
   tipping restraint is highly recommended. This hardware, when properly installed,could provide protection
against the unexpected tipping of furniture due to improper use.
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MAXIMUM LOAD 129 lbs (70 kg)

MAXIMUM LOAD 111.8 lbs (32 kg)
 

MAXIMUM LOAD 24.4 lbs (15 kg)

48in

28
in

15in
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1.  Read all instructions before using this appliance.

2.  This heater is hot when in use. To avoid burns, do not let bare 

skin touch hot surfaces.
pillows,bedding, papers, clothes and curtains at least 3 feet

(0.9m) from the front of this heater and keep them away from the 

sides and rear.

3.  CAUTION: Extreme caution is necessary when any heater is 

used by or near children or invalids and whenever the heater is left 

operating unattended.

4. Always unplug this appliance when not in use.

5.  Do not operate any heater with a damaged cord or plug or after 

the appliance malfunctions, has been dropped or damaged in any 

manner. Return heater to authorized service facility for examination, 

electrical or mechanical adjustment, or repair.

6.  Any repairs to this appliance should be carried out by a qualified

 service person.

7.  Under no circumstances should this appliance be modified. 

8.  Do not use outdoors.

9.  This heater is not intended for use in bathrooms,laundry areas

and similar indoor locations. Never locate heater where it may fall 

into a bathtub or other water container.

10. Do not run cord under carpeting. Do not cover cord with throw 

rugs, runners or similar coverings. Arrange cord away from traffic 

areas and where it will not be tripped over.

11. To disconnect this appliance, turn controls to the off position, 

then remove plug from outlet.

12. Connect to properly grounded outlets only.

 

14. Do not insert or allow foreign objects to enter any

ventilation or exhaust opening as this may cause an electric 

shock, fire or damage the heater.

15. To prevent possible fire, do not block air intakes or exhaust 

in any manner. Do not use on soft surfaces, like a bed, where 

openings may become blocked.

16. This heater has hot and arcing or sparking parts inside. Do 

not use it in areas where gasoline, paint or flammable liquids 

are used or stored. This appliance should not be used as a 

drying rack for clothing, nor should Christmas stockings or 

decorations be hung on or near it.

17. Use this appliance only as described in this manual. Any 

other use not recommended by the manufacturer may cause 

fire, electric shock or injury to person.

18. Always plug heaters directly into a wall outlet/receptacle.  
Never use with an extension cord or relocatable power 

tap(outlet/power strip).

19.Once the inner temperature of this insert reach to 85± 2°C, 

this insert will off-work automatically.To reset temperaturing 

limiting control, disconnect power using plug or main switch 

for 10 minutes.

 

General

FIREPLACE
LOCATION

Keep combustible materials, such as 

furniture,

IMPORTANT INSTRUCTIONS
ASSEMBLY INSTRUCTIONS
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The fireplace insert was designed to fit the TV stand. See STEP 
19 where the insert is placed on the TV stand. This heater is a 
fireplace insert and can't be used as an movable fireplace.  
When choosing a location for your electric fireplace, ensure that 
the general instructions are followed. For best results, install the 
electric fireplace away from direct sunlight and dust.



2. Logs glow but flame effect  does not work.  

3.Heater doesn't work, but Power and Heater 
switches / buttons are in the "ON" position and 
thermostat (if applicable) is set on "HI".

4.Other reasons that may prevent the heater from
working correctly:

 

Incorrect operation.
Dirty or clogged vents.

 

5.Unusual sounds/noise. 

6. Flame effect operates, but heater does not blow
warm air.

1. No power. 1a.Check that unit is plugged into a standard 120V outlet.  

2a.  
       

3a.Turn all switches / buttons to the "OFF" position and unplug the unit from 
the walloutlet for 10 minutes.

After 10 minutes plug the unit back into wall outlet, and operate normally. 

4a.Refer to operating instructions.
4b.Unplug the unit. Clear vent area of dust and debris. 
Wait ten minutes, plug the unit in again and turn on the heater.

6a.Check that heater switch / button is in “on” position. 

   
 

    
 

  

5a.It is normal when the firebox is working.  The noise comes from the fan that
blows the heated air out of the firebox. A slight noise may also come from the   
motor that generates the flame. If it is unusual, check that the screws attaching
the flame motor are tightened. 

TROUBLE SHOOTING GUIDE

                     
  

Open bottom of unit, check to see if "spinner" is correctly  mounted at the 
rear of unit.

2b.Check to see if spinning motor is functioning.  If not, call customer service.
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7.8 kg 

20 1/2 x 7 x 15 5/8 inch
52 x 17.9 x 39.5 cm

ELECTRIC FIREPLACE SPECIFICATIONS

PRODUCT FEATURES

750/1500

• Tempered glass;

• Realistic glowing logs and ember bed;

• Safely heats up to 400 sq ft;

• LED lighting (energy-saving, long life span);

• 2 Heat Levels: Low(750W)/High(1500W);

• 5 Flame Brightness Levels +/- ;

• Switch manual control & remote control.



 

Button        will activate the heater on the low setting (750W).

Button         will active the heater on the high setting (1500W).
 

HEATER OFF

The manual control panel can be accessed at lower or up-right corner of the insert.

Fugure 2 Manual control

As an important safety feature, the fan blower will continue to run
for several seconds after the heater is turned off. 
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Button        will activate the heater on the low setting (750W).
Button        will active the heater on the high setting (1500W).

FIGURE 3

HEATER OFF
AT A SLOW, CONTROLLED

As an important safety feature, the fan blower will continue to run
for several seconds after the heater is turned off. 
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