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Safety Precautions
Warning
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conduit 

Radiation Exposure Statement

Caution



Product Overview
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Power The Fountain 

Smart Sense Mode

Attention

5

 



6

Notes:
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How To Install
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Notes:
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Notes:

Power On

Notes:

Power Off



11

Indicators And Buttons

Indicators 

Reset Button
Power Button

Indicator Color Refer to Indicator Status

Blue

Fountain Status

Fountain is 

Buttons
Button Icon Function

Press OncePower OnPower Button

Description

Press OncePower Off

Dispense
Press Once

Press And 

seconds
Reset Button

Button

connection
reset



App Download And Installation
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download and install 

How To Connect App



Pet Fountain Configuration
1 lick Add Device or +
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Meet Your Smart Fountain

Main Screen
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Sterilization Options
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Additional Features



1. Filter Replacement Reminder: Let the app know how 
often you want to replace the filter (e.g., every month). It 
will then send you a notification when it's time.

2.  Cleaning Reminder: Similar to the filter, set a reminder 
for how often you want to clean the pump and water tank 
(e.g., every two weeks). The app will send you a notification 
when it's cleaning time.

5. Running Time: You can initiate a special cleaning cycle to 
eliminate bacteria in the water tank. This cycle uses UV light 
and runs for 3 minutes (or a different duration you can set).
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4.   Clean reset: Once you have cleaned the water tank, pump, 
and parts, please click “Clean reset” to restart the cleaning 
reminder timer. This will ensure you receive a notification 
when it is time to clean the fountian again.

3.   Filter reset: Once you’ve changed the filter, click”Filter 
reset” to restart the filter replacement reminder timer. This 
ensures you receive a notification when it’s time to change 
the filter again.
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How To Disassemble

Press and pull it down

Notes:
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Weekly
Every two weeks

 
we provided To re-order please visit 

penthousepaws.com

Change The Filter And Foam
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Optional increase in frequency
environments



Troubleshooting
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dispense water or dispense 

Solution

frequent motion detection and 

dirty

dirty

sticky



 

 

Clean Other Parts

Specifications
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Notes:
Do not wash or rinse the main unit. Plastic parts and the main 
unit cannot be cleaned in a dishwasher.

Model
Power Adapter

 

 

238x172x151 mmDimensions



Battery Pack
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Contact https://www.epa.gov/hw/ 
lithium-ion-battery-recycling



Note:

 

by the party responsible for compliance could void the user's 
authority to operate the equipment.

FCC Statement
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Warranty 

• 12 month warranty

• Life-time support

Please contact help@penthousepaws.com for warranty issues 
or questions. 


