


Our products or components can be returned for free within 90 days from the date of original purchase. To initiate a return of 

items, please contact our customer service representative via email to get information about any additional policies that may 

apply.

NOTICE TO PURCHASER FOR HOME OR PERSONAL USE:

Federal law does not permit the exclusion of certain implied warranties for consumer products. Therefore, if you are purchasing 

this product for home or personal use, the exclusion of implied warranties notes does not apply to you. Some states do not allow 

the exclusion or limitation of incidental consequential damages, so the above limitation or exclusion may not apply to you. This 

warranty gives you specific legal rights, and you may also have other rights which vary from state to state. 

This warranty applies only to product sold within the United States of America and the Commonwealth of Canada.

TO OBTAIN SERVICE UNDER THIS WARRANTY: 

By following the procedures outlined below, you can be assured of the best level of service. 

Please note: Consent of our customer service representative must be obtained before any warranty work is performed. To obtain 

consent, please take the following steps: 

We promises to repair or replace seating pr

original materials and workmanship within five (5) years from the date of original purchase. The warranty is valid for the original 

End User only and is non-transferable. End User means the final purchaser acquiring a product from furngo.com or any Reseller 

for the purchaser’s own use and not for resale, remarket-ing or distribution. If repair or replacement is not commercially practicable, 

a refund or credit for the affected product will be provided.

LIMITATIONS: 

 oducts or components covered under this warranty that are found to be defective in 



All of our chairs obtain BIFMA X5.1 certification, specific highlights on:

This is not just an ordinary office chair, it is fully adjustable with ergonomic 
designed especially for people who work in long hours with high 
concentration. The patented Synchro Movement Technology increases sitting 
comfortability and safety. 247 is a universal chair that fits for everyone.

BRAND CONCEPT
More than half of the time in life is sitting, we wants you to be accompanied, 
supported and protected every moment you are awake.










