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Screw ST4*10 (4pcs) Door Handles (2pcs) 

Remote Handset (1pc) 



Function Testing 

Please refer to section. Manual Control Panel and Sb. Remote 

Control to test the appliance first before installtaion. Should 

any defects found, please contact service team for help. 

4.

INSTALLATION INSTRUCTIONS

Locating the Appliance 

Your new electric fireplace may be installed virtually anywhere in 

your home. However, when choosing a location, ensure that the 

general instructions for safety are followed. 

• For best results, install out of direct sunlight, water or very

damp air.

• Power supply service must be installed within proximity of

electric fireplace prior to finishing avoiding reconstruction.

Note: This model can NOT be hard wired. 

Minimum Clearance to Combustibles 

Sides ............................ o inch 

Floor ............................ 0 inch 

Back ............................. O inch 

Top ( shelf or TV) .......... 8 inch 

Front .......................... 36 inch 

WARNING! Risk of Fire! Keep electrical cords, drapery, 

furnishings or other combustibles at least 3ft. (0.9 m) from the 

front of the electric fireplace. 

Electrical Supply Circuit Requirements 

• Plan the location of the appliance so that it will have adequate

electric power. A 15 AMP, 60Hz circuit is required for 120V

installation. The appliance should ideally be located close to a

suitable main socket to enable power connection.
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Ÿ Install the Door Handles

Open the door and fix the handles with 2pcs ST4x10 screws on each side.



Ÿ Prepare an Opening and Insert















15

1.Make sure the unit has power.  If it is not, the functions 
will not work.

PROBLEM SOLUTION

1.Make sure the power cord is plugged into a functioning
and properly grounded 15 Amp 120V AC electrical
outlet.

2.If the unit had been working, but then turned off by
itself, the temperature limiting control may need to be
reset.

3.Check for damage to the power cord or plug. If
damaged, DO NOT USE.

The control 
panel 
functions do 
not work.

There is no 
power to 
the 
fireplace, 
or it does 
not turn 
on. 
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The heater 
does    not 
work.

This is normal. The fans blow cool air while the heater 
gradually heat up. The fans blow after the heater turn off 
to cool the heater and prevent overheating. 

The remote 
control  
does      not 
work.

1. Make sure the batteries are properly installed.

2.Make sure the unit has power. The remote control will
not work unless the unit is powered  on.

3.Aim the remote control at the receiver.

4.Remove objects that may be in the way. Items between
the remote control and the remote control receiver will
block the signal.

5.Don’t press the remote control buttons too quickly.

Gave the unit time to respond to your commands.

The 
thermostat 
does      not 
work.

1.Make sure the heater is turned on. The thermostat will
not work unless the heater is turned on.

2.Make sure the thermostat is not set too low. If the
thermostat is set lower than room temperature, the
heater will turn on.

The FLAME 
button 
doesn't 
work.

The heater 
does not 
blow hot 
air when it 
turns on 
and off. 

1.Make sure the unit has power.

1.Make sure the unit has power.

2.Control Panel: Press the heater button on the control
panel to override the thermostat at any time.

3.Remote control: Make sure the thermostat is not set too 
low. If the thermostat is set lower than room 
temperature, the heater will not turn on.
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