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"FREQUENTLY ASKED QUESTIONS

1.Can I combine 2 shower screens together? 
No. There are rails around each piece of glass and the rails can not be 
connected.

2.Are handles interchangeable between models? 
No. Handles are specific for each shower model. 

3.Do the shower sets need to be installed on the floor or a showeer base? 
All shower sets can be installed on either a tile floor or shower base. 

4.For the sliding doors, do both doors slide or is one panel stationary? 
Most sliding door sets will have 1 stationary panel and 1 sliding door. 

5.Do you make custom shower doors. 
No. All shower doors in stock are size specific 

6.What can I do if the structural rail or threshold is cut too short? 
If this were to happen, you can contact BCANHOME Product Support at
 ysd-wf-after-sale@outlook, one of our knowledgeable reps would be 
happy to assist you in getting replacement parts.When contacting, please 
have your original purchase order number and BCANHOME model at the 
ready. 

7.Why do I see a greenish hue in my shower glass? 
The slight greenish hue is due to the iron content in the glass.When 
looking directly at the glass it would appear clear.When looking through 
the glass at an angle, you may see the hue imore pronounce as the glass
 is thicker. 

"SHOWER DOORS / BATHTUB SHOWER DOORS
LIMITED WARRANTY

Warranty Overview
BCANHOME provides the following Limited Warranty for its shower door 
and bathtub shower door products, applicable only to the original 
purchaser/end user for personal residential use. BCANHOME reserves
 the right to modify or update this Limited Warranty at any time. Any such
 modifications will not affect the warranty terms applicable to products 
purchased prior to the effective date of the change.

Installation Requirements
BCANHOME strongly recommends that all shower door products be 
installed by a fully licensed and insured professional installer with 
experience in bathroom, shower, and bathtub door installations. 
Improper installation or installation by an inexperienced installer may
 result in glass breakage, which could cause serious personal injury or 
death. Installation must strictly follow the provided installation manual
 without modification. Any deviation from the installation instructions will 
void this Limited Warranty.

Warranty Coverage
Under normal residential use, BCANHOME warrants the following:

• Seal strips, bumper strips, and hardware components – One (1) year 
limited warranty from the date of purchase.
• Glass components – One (1) year limited warranty from the date of
 purchase.
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8.What anchors are needed to install the shower set? 
All BCANHOME shower door set will have all necessary hardware for 
proper installation.The anchors included in the set are used for 
installation. We do recommend that studs be behind the tile wall prior to 
installation of any shower door set. 

9.Where can I get replacement parts? 
For all parts requests, please contact BCAN Product Support at 
ysd-wf-after-sale@outlook, Our reps would be happy to assist you in 
getting the needed parts for your BCANHOME product. 

10.How are the shower doors adjustable, example 60"" set fitsbetween 
56""-60""? BCANHOME shower door sets are designed to fit a range of
 wall-to-wall widths depending on the shower door size. If the structural 
rail is longer than the wall-to-wall opening, the rail would need to be cut 
shorter than the actual wall-to-wall opening so it can be installed properly.
The glass panels cannot be cut as the glass is tempered."

Warranty Exclusions
This Limited Warranty does not cover:

1) Hardware finish variations due to plating and finishing processes. 
Exact finish matching is not guaranteed.
2) Safety film and surface coatings that may naturally age, wear, or fade
 over time.
3) Cosmetic imperfections of safety film that do not affect product 
functionality.
4) Scratches, chips, water spots, breakage, or other damage to glass
 panels occurring after installation.

Additional Limitations
This warranty does not apply to damage caused by improper 
installation, misuse, abuse, negligence, accidents, impact damage, 
or improper maintenance, including the use of abrasive or 
non-recommended cleaners.

Disclaimer
This Limited Warranty is the exclusive warranty provided by 
BCANHOME. No other express or implied warranties, including 
warranties of merchantability or fitness for a particular purpose, 
are provided except as required by law. BCANHOME shall not be 
liable for incidental or consequential damages. Some jurisdictions
 do not allow limitations on implied warranties or exclusions of incidental
 or consequential damages, so these limitations may not apply to you."
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Step 9：Adjusting Seal Strip

滚滚长江东逝水



Step 8：Adjusting Konb & Handle Set
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Step 7：Adjusting Glass fixture & Door Seal
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