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TECHNICAL SPECIFICATIONS

Congratulations on your purchase of the Massage Seat Cushion. This unit combines soothing 
heat therapy with four synchronized shiatsu massage nodes to deliver deep, penetrating 
relief—helping your body feel relaxed and revitalized whether at home or on the go.

Massage Seat Cushion

Package Dimension: 26.8*5.9*16.5IN
Model: AMD-Z01-GY
Weight: 6.2LBS
Voltage: 12V 2.5A
Nominal Power: 30W
Preset Operating Time: 5min/10min/15min

THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS SUBJECT TO THE 
FOLLOWING TWO CONDITIONS: (1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE, AND
 (2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED, INCLUDING INTERFERENCE THA
T MAY CAUSE UNDESIRED OPERATION.
Please read all the safety instructions and warnings in this manual before using this product.

12V Home Adapter
12V Car Adapter
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1. Secure the massage seat cushion to a chair using the elastic straps, or place it on another 
    suitable support.

2. Connect the adapter cable to the corresponding input cable on the cushion.

3. Plug the home adapter into a wall outlet, or plug the car adapter into your vehicle's power 
    socket.
4. Turn on the unit using the controller (see instructions on page 4 ).
5. After use, place the controller into the storage pouch located on the side of the cushion.
6. You may soften the massage pressure by placing a towel between yourself and the unit.

SETUP AND OPERATION

！
Unplug the adapter from the outlet when not in use.
Do not set up or use the massage seat cushion in a bathroom or 
any other wet / damp areas
Do not use this unit while driving.

Cushion side
Adaptor side
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1. The massage seat cushion complies with recognized technical standards and the latest 
    safety regulations. 

2. Do not wet the unit, do not use pins, and never remove the cover. 

3. This unit is NOT A TOY. Close supervision is required when this appliance is used by, on, 
    or near children or persons with disabilities.

4. This unit should never be left unattended when plugged in. 

5. Only use the original power adapter(s) provided with this unit (12V home adapter or 12V car 
    adapter).
6. Do not use any substitute or third-party adapter. 
7. Any repairs must only be performed by authorized expert personnel. Improper use and 
    unauthorized repairs are prohibited for safety reasons and will void the warranty. 
8. Never touch the power plug with wet hands.

10. Do not use damaged cables, plugs, or loose sockets. 
9. Avoid exposing the unit to water, high temperatures, or direct sunlight.

11. Never operate the unit under blankets or any conditions that may block the air vents. 
12. If plugs or cords are damaged, they must be replaced by the manufacturer, a service 
      representative, or qualified personnel. 
13. In case of malfunction, disconnect the device from the mains immediately. 

14. Do not use this unit if you have skin disorders, open wounds, swollen or inflamed areas. 

15. Misuse or incorrect use excludes any liability for damage. 

16. Do not use this unit while driving. 

17. Do not use the unit while sleeping. 
18. To prevent overstimulation of muscles and nerves, do not exceed the recommended 
      massage duration of 15 minutes per session. 
19. Massage—including hand massage—is contraindicated during pregnancy or if any of the 
      following conditions are present in the massage area: recent injuries, thrombotic diseases, 
      inflammation, swelling, or cancer. Consult a doctor before using the massage seat cushion 
      for treatment of any ailments or illnesses.
20. If you rely on electrical medical devices such as pacemakers, consult your doctor before 
      using this massage seat cushion. 

21. The packaging materials supplied are not toys and should be kept away from children.

Failure to observe the above instructions may constitute misuse of the product and 
can cause serious injury or burns.

Please read the following instructions carefully before using your 
massage seat cushion to ensure trouble-free operation and optimal 
efficiency. Keep these operating instructions for future reference.

SAFETY INSTRUCTIONS

！
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The massage seat cushion is equipped with massage rollers that move to provide relief and 
comfort.
When the Power button is pressed for the first time, the massage roller will automatically 
move to its lowest position before starting the massage program. 
The massage roller will always return to this lowest position after the device has been turned off. 
If the electrical supply is interrupted, the massage roller will revert to the lowest position when 
power is restored.

NOTE:

CONTROLLER INSTRUCTIONS

Shiatsu Area Buttons: 
Use these buttons to select the 
desired massage area: Upper Back, 
Lower Back, or Full Back.

Spot Buttons: 
Press to focus the shiatsu massage 
on a specific spot. Use the arrow 
buttons to choose your desired 
massage position.

Heat Button: 
Press to activate the heating function. 
Heat cannot be enabled unless the 
massage function is already active.

Demo Button: 
Press to start a quick demonstration 
of the unit's functions. The LED 
lights will blink to indicate the active 
features. When the demo finishes, 
the device will automatically turn off.

Power Button: 
Press to turn the unit on or off.
NOTE: When turning off, the LED lights 
will blink while the massage rollers return 
to the lowest position.

Vibration Button: 
Press to activate the seat vibration. 
Each press cycles through Low, 
Medium, and High intensity levels, 
then Off.

Timer Button:
Press to select the massage duration: 
5, 10, or 15 minutes.
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TROUBLESHOOTING 

CARE AND MAINTENANCE

1. Do not wash the product or the adapter in a washing machine or immerse them in water.
2. Always switch off the unit and unplug the adapter from the socket with clean, dry hands 
    before cleaning.
3. Wipe the massage seat cushion with a slightly damp cloth and dry it thoroughly. Do not use 
    alcohol, thinner, bleach, or other harsh chemical.

4. Do not overstretch the elastic back straps.
5. Keep the product away from heat sources, open flames, and direct sunlight.

6. Do not apply excessive pressure or impact to the seat cushion or massage rollers. Avoid 
    prolonged or excessive use.
7. Store the massage seat cushion in a cool, dry place, out of reach of children.

8. Avoid contact with sharp edges or pointed objects that may cut or puncture the cushion.

Massage heads rotating at
reduced speed.

Massage heads only rotate 
in the upper or lower region.

Unit switches off suddenly.

Unit fails to start.

Jerky motion of massage heads / 
Vibrations from the unit.

Infrared lights are on but no
motion from massage heads.

The massage heads may be overloaded. Reduce the 
pressure and try again.

The unit may be set to upper or lower back mode. Press 
the 'Full Back' button to activate both regions.

The unit may have been used continuously for 15 minutes
and shut off automatically for safety. Let it rest for 15–30 
minutes before restarting.

Ensure the adapter is properly plugged into a working socket.
Check the adapter output is connected to the unit's power inlet.

Excessive pressure may have been applied onto the unit. 
Reduce the load and try again.

The unit may be jammed. Remove the load and press 
the 'Full Back' button to resume operation.

If the unit was used for over 15 minutes, allow it to cool down
for 15–30 minutes before restarting.

Problem Solution
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Technical Support

Other Info

Thank you for choosing this product. We strive to provide you with the 
best quality products and services in the industry. Should you have 
any issues, please don't hesitate to contact us.

(909)637-7665 | (909)637-7593

HJ-Customer-Service@outlook.com 


