MO of California CUALITY LIGHTING SINCE 1923

Making an Informed Purchase

Ensuring a delightful delivery experience for our
customers and the ervironment with your help.

MISSING CARTOM/FREIGHT DAMAGE/MISSING PARTS

ABOUT YOUR PURCHASE

When muchoose 3 NOWA luminaire, you're imesting i quality from 2 brand with over 100
yearsof expertive. Our lightingis crafted and packaged with cane to reach your bome in pristine
condition, juit i it W ou workihog, Our gl i 1 keeg cur fely crafed product sul of
Landtills, minkmizing returns for the beneft of both you and the environment.

1. MAKING AN INFORMED PURCHASE

W want you bo deel conhident in your purchase. That's why we provide detailed images. acourate
specifications, and exact dimemiom for every product. Before it beaves cur workshop, each piece
wuncher et T it o 1 @i the croduct A withoul Ml Sod meet aor qualify lindardi.

& Matural Maseriats - Marry MONOA prodicts e il mates s Bhat may Featune weir, grain
patberns, or depressions. We alio may use anumber of rtisanal handmade techniques that
result inunique patings and wabi-sabl detals. These are not dedects they are part of the
enigue teauty ol your pece,

= SieandFit - Bederehoalizing veur erder, phese deuble check the product’s dimaminnm,
#nksh, and style bo ensere & perlecthy sulls your space.

2 PACKAGING AND DELIVERY

Duar products keawe cur workshop inpristine condition, 2 we Take great care i both
cramsmanshio and peckaging bo protect every detal during transit For larper items, sech 2 arc
Lamga, e mary shigin bwe separate cartoms Please maike wre all cartons are delivered,

3 INSPECTING YOUR DELIVERY BEFORE YOU SIGH FOR 1T
When your oroer arrives and before you sgn for L we ek that you inspect the cartonds) for ary
witible or patentisl contesed darage.

& Oheck carton for damage - Lok hor sy 16ars, dents, of onirsaal saeks. 1f damage & viuble,
we recommend refusing ihe shipment so the canrier is heid responsible. 'Wie shi pped your
product in perfect condition and i the carrier damaged it they reed o pay for the
replacement.

® Linten for Locns Parts - Give the package a gentle shake to checkifor any keose compenents,

& Signwith Confdence - Only sign the delivery shp after yoo've confinmes the package isin
weod condition.

4, AFTER DELIVERY

¥ actamiged carton i scoepted, reshing vy becomi morechall g ng, The canton you
vectived was packaged L I5TAS slandards I you wipack it, it is not always obvicus hew o
re-pack it In prechety thieway [t was neceived. Wheen ibeme are retumied with modifed
packageg this canlead bo addibonal damage during areium, making the iiemunseliatle and
causing & to end up in 3 landfil - an sutcome we allwant 10 avoid Mowwe inoreassd the carbon
Hastprint by dhipag it again 8ad it windi up in alsdRIL

5. UNDERSTANDANG REPLACEMENTS
Hyeu need a replicewent. pless check if both eartens in your
shipment arrived Al neoessary hardware & attachiss 1o the Limg
and mivsing b wsualty indicate that a second carion was
it dlvared.

L = Whan BT e fecpeited,
ot hare Lo rEmavE COMpONENas Trom & frst-guaiity product.
This diar ugts our inventony and can lead tounnecerary wnie,
1Panks - Most lmp pompanes CaTn0t otk UNgUE Barts of £3ch produrt
Hyou i amiiing 5 part, it ciully roains thirl Give of wo Carions wark not
efivened For thisreason, it makes most sense tomake 2 freight claim
iy thee shipper and order a compleie replacement.
(Comtact Us: First - H you have questions abaout your delivery,
reach out bl Wi do everything incur power o erurethe
reduct e pou in parlict conditicn.

WORKING TOCETHER

Thiaesk s foar ohsissivng NOVA 30 Spporting i srall buekine:s conmmitted boguality

L v By & these guidelines you help reduce returs,
i e st and (wobect sur shared emvironment. We're hire to assist vou in
making an informed perchase and enwering a seambess delivery experience.

[For guestions about your purchase of delfvery, feel nee toreach oot bo Us. We're happy to help!



