TAYAMA

Warranty Service

To obtain repair service during the warranty period, please contact an Authorized Repair Service Center.

Attach a memo with the product describing any problems or malfunctions in detail.

Before shipping to the Repair Center, please read Warranty & Shipping Instructions at
www.tayama-usa.com or contact Customer Service for assistance.

Abill of sale, receipt, or other proof of purchase date must be presented with the product
to receive warranty services.

Tayama Appliance USA Inc
WWwWw.tayama-usa.com
Email: support@tayama-usa.com

WARRANTY REGISTRATION

MODEL NO. :

DATE OF PURCHASE:

CUSTOMER NAME:

CONTACT ( Tel # and/or Email):

ADDRESS :

RETAILER NAME :

Privacy Policy: We respect your right to privacy. Your information is kept confidential and is never shared with a
third party without your prior consent.

TAYAMA

Limited Warranty

Warranty Coverage Period:

Tayama Appliance Inc. warrants their appliances free from electrical defects for one year from provable
date of purchase in the continental United States within this warranty period.

Note: Appliances are designed for “Household Use Only” and not for commercial usage.

Tayama Appliance Inc. will repair or replace defective parts at no charge, provided the product is
returned, freight prepaid with proof of purchase and U.S. $15.00 for shipping and handling charges to
Tayama Appliance Inc.

This limited warranty covers appliances purchased and used within the surrounding United States and
does NOT cover:

» Damages caused from improper usage or installation of appliance.

« Damages caused from shipping.

+  Defects other than manufacturing defects.

- Breakage caused by misuse, abuse, accident, alteration, lack of proper care and maintenance, or
incorrect current or voltage.

» The loss or missing parts of the appliance. Parts will need to be purchased separately.

»  Damage from service by other than an authorized dealer or service center.

« Any transportation and shipping charges. Consumer is responsible for all freight charges.

» All Glass or Breakable Components are not covered by this warranty.

Tayama Appliance USA Inc. TAYAMA

www.tayama-usa.com

Submit your warranty registration online!




