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ETNA VOLCANIC STONE GLAZED CERAMIC 

COLLECTION  

PRODUCT CARE INSTRUCTIONS 

JANUARY 2019 

WE STRONGLY RECOMMEND USE OF HIGH QUALITY BREATHABLE FURNITURE 

COVERS 

 

Our Etna Volcanic stone tables, slabs floor or wall cladding is crafted from natural 

volcanic stone. The volcanic stone is harvested from volcanic stone quarries and cut into 

specific sizes before application of ceramic glaze by hand is applied.  No two pieces will 

ever be exactly the same.  Each piece is a unique piece of art. The Etna volcanic stone 

glazed collection can be used for residential or commercial applications and requires 

minimal care.   

WARNING!  ALWAYS COMPLETELY READ AND FOLLOW ALL 

MANUFACTURER’S WARNINGS.  FAILURE TO DO SO, CAN LEAD TO DAMAGE OR 
LOSS OF PROPERTY, SEVERE BODULY INJURY TO YOU AND OTHERS AND IN 

SOME CASES, DEATH.  ALWAYS SUPERVISE CHILDREN AND DO NOT PERMIT 

FURNITURE TO BE USED IN ANY MANNER OTHER THAN THE WAY IT IS 

INTENDED OR DESIGNED FOR. 
 

 

 

FABRICATION OF YOUR ETNA COLLCTION FURNITURE OR DECORATIVE ACCENT 

 
The volcanic stone slabs are crafted by nature and hewn / cut to size by man.  Volcanic 
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stone is extremely sturdy, strong and resilient to everyday use.  We hand apply ceramic 

glaze to the top of each table top or to specific floor or wall coverings.   Furniture items 

typically include a steel base that is powder-coated to provide weather resistance and 
protect the steel.  When receiving and installing any Etna collection furniture item, follow 

the following instructions: 

 

1. The volcanic stone is extremely heavy.  Plan ahead and make sure that you have 
capable manpower and or adequate machinery to lift table tops and or furniture 

into place.  DO NOT attempt to uncrate and install any furniture without adequate 

help and assistance from other able-bodied adults.  Never permit children to assist 

in installing this heavy furniture as it may fall and injure them or persons who do 
not have the strength to move or install the furniture in a professional manner. 

2. Read all assembly instructions BEFORE you install or assemble the furniture item.  

Make sure you have the assistance of able-bodied adults and that you have 

sufficient tools.  During the installation process, if you discover missing parts or 

lack of tools, DO NOT partially assemble the furniture item(s).  Set them aside, 
protect them and source the missing parts or assistance that you need. 

3. Make sure you do not scratch or damage the metal powder coat on the steel 

furniture bases.  Doing so may lead to slow corrosion to your steel base.  Should 

you damage the powder coat on the steel surface, seek professional advice how to 
cure or limit exposure to the steel base structure. 

4. Do not move furniture without removing the stone top first.  Doing so may 

damage or cause the stone top to fall and break.  Once the volcanic stone top has 

been removed and safely protected, move the steel base to the desired location 
and then return the volcanic stone top on to the top of the furniture. 

5. ALWAYS MAKE SURE THAT ALL FURNITURE USED IS PERFECTLY LEVEL AT ALL 

TIMES.  Do not drag, pull or push any item in this collection.  WARNING! Always 

use the help of another able-bodied adult to unpack, assist with lifting, moving or 

re-packing.   
6. If you are uncertain about installing the furniture, seek professional advice. 

7. For all wall, counter, bar tops, floor coverings etc. (i.e. anything but regular 

furniture items), only install with the use of a Professional.  Never attempt to 

install any of these pieces without the assistance of a qualified stone (consider a 
kitchen or bathroom showroom for assistance) installer.   

 

Simple Product Care Instructions to take to protect your Etna Collection 

Product: 
 

 When not using the decorative accessory or furniture item, use a breathable 

ventilating furniture cover.  The furniture** does not require a furniture cover, it 

will however remain in better condition should you choose to cover it.   
 When exterior temperatures drop to -10 degrees Fahrenheit or -23 degrees 

Celsius you should protect your furniture with a professional grade furniture cover 

 Do not place hot pots, pans, plates and or dishes directly on to the ceramic 

surface.  Always use a place mat between the hot pot or pan and the furniture 

surface 
 After each use, please make a very quick and light wipe-down with a clean, soft 
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cloth on the surface.  

 No surface should be used as a cutting or chopping board.   

 Do not use any type of abrasive cleaners such as soft scrub or any chemical or 
ammonia-based agents to clean your Ingot item. 

 Do not drop or allow any heavy impacts on to or into any of the Etna collection.  

Doing so can lead to damage to the external surface and or finish. 

 Always use a soft, non-abrasive cloth to lightly wipe or remove dirt and or dust. 

 Take care not to damage the steel base powder coat.  Periodically, inspect the 
steel base for damage to the powder coat.  Should you find scratches, nicks or 

other types of damage to the steel base seek professional repair advice. 

 

MAINTENANCE INSTRUCTIONS: 
Regular cleaning of the product should be done with gentle dish soap, a soft, 

nonabrasive clean cloth and warm water.  Rinse thoroughly, wipe off any remaining 

water and allow to air dry 

PRODUCTS NOT TO USE ON AN ETNA PRODUCT 
 Chemical cleaners. Strong chemicals can eat away at finishes and cause negative 

reactions on surfaces. Products to avoid when cleaning include: 

o Bleach, ammonia, rubbing alcohol and baking soda.  

o Abrasive cleaners 

 Products that are chemically engineered to kill germs and bacteria.  

HOW THIS FURNITURE OR DECORATIVE ITEM MUST BE USED 

 

Chairs and or stools are ONLY intended for sitting on by one person at a time.  Never 

climb on to, jump on or off, stand on or use as a ladder or stepping stool 

 
Tables are never to be climbed on, stood on, jumped on or off or used in any other 

manner than for sitting next to or at. 

 

WARNING!  Tables and chairs/stools must NEVER be used to be climbed 

on to, no standing on, no jumping on or off any table or chair.  Do not use 
tables or chairs as step ladders, they are not designed for this purpose.  Chairs 

or stools are ONLY designed to support the weight of one average person at a 

time.  Do not allow multiple persons to sit on the same chair or stool at the 

same time. All chairs and stools MUST remain fully in contact with a level 
ground surface at ALL TIMES.   DO NOT permit any child to play on any 

furniture at any time.   

 

FAILURE TO FOLLOW THIS WARNING, MAY LEAD TO: DAMAGE OR LOSS OF 

PROPERTY, SEVERE BODILY INJURY AND IN SOME CASES DEATH.   
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Any Product that is not cared for in the manner described in these Product Care 

Instructions or is abused or not used in the manner in which it is intended and 

or designed is not covered by the Manufacturer’s Product Warranty. 
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