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1. Please unpack all parts carefully before attempting to assemble, and ensure all parts
are included and complete.

2. Assemble this item on a flat carpet or other soft places to avoid scratching and
damaging the surface of items.

3. Please pay attention to how tight the screws need to be at each step.
4. We highly recommend watching the installation video for this product to make
setup quicker and easier. If you encounter any problems during the assembly, please

email to with order ID and detailed description and we will provide you with
professional technical support.

1. There are small screws in the package, please keep them out of reach of children to
prevent any accidents.

2. Children are forbidden to climb or play on the product to avoid any injury.
3. Keep plastic packing bags out of reach of children to avoid any potential danger.
5. This product is intended for indoor use only.

6. Keep the product away from fire sources and high temperatures. Do not expose the
product to direct sunlight.

7. Maximum weight capacity: 891bs/40kg. Please do not exceed the weight
limitations of this item.
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Please tighten screws to 75%.

Please tighten the screws of step 2 to 75% first.
Once all of them are in place, then tighten the
screws of steps 1-2 to 100%.
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Please tighten screws to 75%.
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Please tighten the screws of step 4 to 75% first.
Once all of them are in place, then tighten the
screws of steps 3-4 to 100%.
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What should I do if I receive a wrong or damaged product?

Please reach out to our Customer Service Team with order ID if you receive the
wrong or damaged product.

What should I do if I want to return the product?
Please keep the original package and email with order ID and return reason
and we will help you return it.

What should I do if I don’t receive the package when the logistics track shows
it has been delivered?

Please email with order ID and we will send a new one to you after we
confirm with the carrier.

What should I do if the logistics track has not been updated for more than 3
days?

Please email with order ID and tracking number and we will urge the carrier
to deliver the product to you as soon as possible.

What should I do if I have assembly problems?

There is an assembly video on the product detailed page to help you finish the
assembly. You could also email with order ID and detailed description and we will
provide you with professional technical support.

What should I do if some parts or screws are missing?
Please email with order ID and the number or letter of the missing part or
screws, and we will send it to you.
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