


We appreciate your trust and 

the purchase of the products. 

We are always committed to 

selling higher-cost perfor 

mance products, and try our 

best to provide our customer 

service with brilliant quality. 

Improve your living experience 

from purchase our products 

will be our pleasure. 
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CUSTOMER SERVICE GUIDE
Thank you for choosing our product! We are committed to providing you with excellent se�ice. If 
you �nd any missing pa�s, damaged packaging, or product damage after receiving all packages, 
please follow the steps below to quickly contact our customer se�ice team. We will do our best 
to resolve your issue.

1. Missing Pa�s

2. Product or Packaging Damage

Helpful Tips

Contact Us:

Verify Pa�s:
1. Refer to the “Pa�s List” in the manual to verify the name, speci�cations, and quantity of

the missing pa�s.

2. Take a clear photo of the pa�s list and mark the missing pa�s with detailed information, e.g.,

“Missing 5 pieces of M6X30mm screws.”

If it a�ects normal use:
Steps:
1. Take clear photos or videos showing the damaged pa�s and the extent of the damage (multiangle 
shots are recommended).
2. Email the photos/videos along with order details, with the subject line “Product Damage Issue.”

To process your issue e�ciently, please prepare the following information:

· Order details (order number, purchase platform, purchase date).

· Clear photos or videos.

· We are committed to providing quick and professional solutions, no matter the size of the

issue, to ensure your satisfaction.

If it does not a�ect normal use:

Steps:

1. Contact our customer se�ice team.

2. Provide a description of the damage and include relevant photos or videos.

Resolution:

After veri�cation, we will arrange for a replacement pa�, product exchange, or refund as quickly

as possible.

Thank you for your trust and suppo�! We hope you enjoy using our product!

Resolution:

We will provide repair guidance or an appropriate compensation plan based on the speci�c 

situation.

· By Email:

Send an email with the subject line “Missing Pa�s Issue.” Include the following in the email:

· A description of the missing pa�s and a photo of the pa�s list.

· Order details (order number, purchase platform, purchase date).



Any damaged part during shipment or missing parts, please feel free to contact us.

It's our responsibility to send the replacement to the customer.

Pictures must be required for all returns to ensure an item is not damaged prior to its return. 
Any unboxed package will be considered a used product.

For the used item (once opened), we may charge return and restocking fee according to 
item's condition. The restocking fee will be charged up to 50% of the item's price for the 
used or damaged item, and up to 100% for materially different items.

For the unopened package, all items can be returned for any reason within 30 days of the 
receipt and will receive a full refund back to the original payment method.

All returns must be shipped back to our warehouse, the refund will be issued after received 
by warehouse staff. Boxes for return shipping will not be provided by us and is the 
customer's responsibility to either use the original shipping boxes.
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