
Hall Trees

If you need help or find any damaged or missing parts, please don't worry
 — feel free to contact us through the platform. We're here for you.
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A. The outer box is damaged.
B. The product is damaged / bent / cracked while you open the box.
C. The parts / accessories / assembly tools are missing.
D. The instructions are not clear and can not be referred.
E. The product has functional problems.
F. Other situations that left you dissatisfied.

Dear Valued Customer,
Thank you for your purchase. When you receive the product, please make sure 
that all the parts are intact. Every product undergoes strict quality inspection and 
careful packaging before shipment. However, unexpected issues may occasionally 
occur during logistics transportation. Please do not worry if you encounter any of 
the following situations:

1.Via the official platform where you placed your order
Go to your order details page and send us a message using the platform’s built-in 
messaging feature.Be sure to attach clear photos of the problematic area and 
include your order number.
2.Dekin2025@outlook.com
Email us with your order number and relevant photos of the problem for prompt 
follow-up.

Once we receive your message through either channel, we will reply and resolve 
the issue within 24 hours. We will verify the problem immediately, do our utmost to 
provide a proper solution, protect your purchase rights, and ensure a worry-free, 
pleasant shopping experience.

Thank you for choosing our product – we value your trust and are always here to 
help.

Two Official Channels to Contact Us for Support

Dekin2025@outlook.com
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