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CONCORD-20LDX

SPECS & FEATURES



WARRANTY INFORMATION
1-YEAR LIMITED WARRANTY - REGISTER AT: www.cooluli.com/warranty-registration 

COOLULI IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY 
NATURE. ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY. 
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Product Characteristics

What’s in the Box

Applications
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Getting Started 

Before plugging in your unit, make sure there is a minimum 2  vent clearance
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For home application:

For motor vehicle application:

!
CAUTION:

KEEP VENTS CLEAR
A MINIMUM of 2”

DC PORT

AC PORT

!
CAUTION: 

KEEP VENTS CLEAR 
A MINIMUM of 2"

1. Plugging in your unit



Getting Started cont. 
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32

Turning on your unit: 

Press the power button to turn it on (see Fig. 5)

Setting the Temperature:

2.

3.
The Concord LDX has a temperature range from 15°F to 149°F.

To enter SET MODE:

To EXIT SET MODE:

When in SET MODE,

For Cooling:

For Warming:

2. Turning on your unit

3. Setting the Temperature 



Optimizing Performance
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The Concord 20LDX can fit 22 standard soda cans (12 fl. oz./355 ml) in the following configuration 



Frequently Asked Questions

Can I keep breast milk in my Cooluli unit?

Can I store insulin in my Cooluli unit?

Can my Concord-20LDX keep things frozen?

What is the cooling temperature of the Concord-20LDX?

Can I adjust the thermostat on the Concord-20LDX?

Does the Concord-20LDX have a lock?

Are interior shelves removable?

The back of my Concord-20LDX feels warm. Is this normal? 
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FAQ cont.

I hear a slight whirring sound in the back of my Concord-20LDX. Is this OK?

Can I leave my Concord-20LDX plugged in every day, 24 hours per day?

If I plug my cooler/warmer unit into my car does the car engine need to be on for the unit to 
stay on? 

Can I use my Concord-20LDX in a 220V outlet?

Can I use a power bank (portable charger) with my Concord-20LDX?

How much energy does the Concord-20LDX consume?

Does my Concord-20LDX come with a warranty?

How can I get a replacement cord?

Where are Cooluli coolers/warmers made?
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BASIC TROUBLESHOOTING
The most common issues experienced by Cooluli users are caused by voltage incompatibility. 
The following issues give an overview of possible errors and instructions of how to check the 
unit. 

Concern Possible Reason Check 
Blinking green light in the back 
of unit. 

Unit fan not rotating. Contact Customer Support for 
assistance. Consult this User 
Manual or go to 
support@cooluli.com for contact 
information. 

Fan making a loud noise. Check for fan obstruction or 
failure. 

Check the back to see if there is 
at least a 2-inch clearance 
around fan and vents. If issue 
persists, contact Customer 
Support. 

Unit doesn’t cool contents as 
advertised. 

Most Cooluli units cool contents 
down anywhere from 35° 40°  
below ambient temperature.  

Consult your unit’s specific 
cooling information found in this 
User Manual. If cooling 
temperature is significantly less 
than what is listed for your unit, 
contact Customer Support. 

Unit not cooling and lights off in 
back. 

Unit stopped working  

 Main power source failure. Check outlets first. 

If unit not turning on in your 
home/office: Try plugging the 
unit into your car using the 
included DC power cord. 
If unit not turning on in your 
car/motor vehicle: Try plugging 
the unit into an 100-120 volt 
outlet in your home/office using 
the included AC power cord. 
If issue persists, contact 
Customer Support.  

Ice is building inside the unit, 
around the center screws in the 
back. 

Water collecting at bottom of 
unit. 

Water drip or leakage. 

Check that the door is clean and 
free from obstruction and is 
closed securely.   

Water condensation. It is normal 
for thermo-electric units, while in 
cooling mode, to produce water 
droplets that may freeze in the 
back and then melt. 

Water condensation is normal in 
thermo-electric units. Check if 
water accumulation is due to 
condensation. 

While the unit is off and at room 
temperature, take a soft cloth 
and gently wipe down the inside 
of your unit to remove any 
moisture that may accumulate. 
This is recommended once or 
twice a week.  

If issue persists, contact 
Customer Support for further 
assistance. 



11

For further assistance please contact 
Cooluli Support:

CUSTOMER SUPPORT



WARNING

PLEASE READ THESE DIRECTIONS CAREFULLY BEFORE USING THIS 
COOLER/WARMER UNIT TO ENSURE

PROPER OPERATION. IMPROPER USE, INSTALLATION, ADJUSTMENT, 
ALTERATION, SERVICE OR

MAINTENANCE CAN CAUSE INJURY OR PROPERTY DAMAGE.
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