
THE PRODUCT IS 

DELIVERED TO YOU 

After receiving the product, always make sure that it is in 

order. If the packaging appears to be damaged during 

transportation, mark this information on the delivery 

note. All transport damage must be reported in the first 

three days after receiving the product. Later complaints 

are not considered. Wood is more sensitive to hot 

utensils and fluids after the packaging is removed and 

the product is taken into use. We recommend you to let 

the product adapt to your environment and use special 

coasters. 

Attention! After you remove the packaging, always clean 

the wooden surface with a dry lint free cloth. If you use a 

wet cloth, the wooden surface might turn rough. 






