
 Warranty Policy 

We offer a 2-year limited warranty. 

Our products are guaranteed to be free from defects in workmanship for 2 years. 

What warranty is covered? 
If, after inspection by our representative, a product is found to be defective, it will be repaired or 

replaced at the discretion.

If oil, varnish, or any other chemical product was applied to your product, your warranty is no 
longer valid. 

This warranty does not cover damage caused by abuse, misuse, negligence, or normal wear and 
tear. 

Wood is a product of nature, therefore, normal aging and exposure to sunlight, household solvents, 
and products can cause variations in the color of the teak and are not to be considered a defect. 
Normal expansion and contraction in the wood can cause hairline cracks which will not weaken the 
product and are not to be considered defects. 


