Safety Operation Instructions for Crystal
Chandeliers

1. Pre-installation Inspection: Confirm that all lamp accessories are complete to avoid
cuts from sharp crystals. Use expansion bolts with adequate load-bearing capacity, and
ensure that the load-bearing capacity of the ceiling is = three times the weight of the lamp.

2. Installation with Power Off: Disconnect the power supply throughout the installation
process. Use insulated tools for operation. Connect the live wire, neutral wire, and ground
wire correctly. Do not perform wiring while the power is on.

3. Daily Maintenance: Check the stability of the suspension chains and screws monthly.
Tighten immediately if any looseness is detected. Do not pull the crystals or lamp arms
forcefully to prevent structural damage.

4. Cleaning Method: After turning off the power, wipe the crystals with a dry soft cloth. For
stubborn stains, a diluted neutral cleaner can be used. Avoid liquid from seeping into the
interior of the lamp body.

5. Troubleshooting: In case of flickering, abnormal noises, or other issues, turn off the
power immediately. Contact a professional electrician for inspection and repair. Do not
disassemble live components on your own.
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