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BEFORE INSTRUCTING CONSUMER TO PERFORM ANY MAINTENANCE TASK, ENSURE 

POWER IS TURNED OFF AT BREAKER OR FUSE BOX. 

FAN DOESN'T MOVE ENOUGH AIR 

• Is the fan the appropriate size for the room? If not, exchange the fan for one that better suited for the

room (p. 4-1).

• Are the blades rotating in a counterclockwise direction? If not, use the reverse switch to change the

direction of blade rotation. Counterclockwise blade rotation produces a down rod airflow (p. 12-1 ).

• Is the fan speed set to high? If not, use the pull chain or remote to set the fan speed to high.

• Is the blade height between 7-9 feet from the floor ? If not, it may be necessary to purchase a longer

downrod to get the blade height as close as possible to the optimal height (p. 14-1 ).

• Is the fan mounted using closemount installation? If so, it may be necessary to change to standard
(downrod) mounting. Creating more space between the ceiling and the blades helps create more air

movement.

• Is the capacitor bad? If so, the capacitor will look melted or deformed in some way. If the capacitor is bad,

the fan should be returned and replaced as part of the limited lifetime warranty (p. 16-1 ).
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https://youtu.be/6DNCFgIE_sA
https://youtu.be/2qlwR8goXZg
https://youtu.be/9Z6g3WBs7UY
https://youtu.be/mInvg6RVCrs



