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Owner’s Manual 

 

Heavy Duty Hose Cart 

2 Wheel 
Model Number: HC2/HD-1 

SKU Number: 101556172 
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Parts List – Heavy Duty Hose Cart 

 

Letter Illustration Description Qty. Letter Illustration Description Qty. 

A 

 

Side Frame with 

Bearing 
1 J 

 

Wheel 2 

B 

 

Side Frame 1 K 
 

Axle 1 

C 

 

Upper Frame 

Handle 
1 L 

 
Axle Tube 1 

D 

 

Drum Rim 2 M  
Frame 

Connector 
1 

E 

 

Enclosed Drum 1 N 
 

U Bracket 1 

F 
 

Drum Shaft with 

Inlet Tube 
1 O 

 
M5 x 15 mm Bolt 13 

G 

 

Drum Handle 1 P 
 

M6 x 30 mm 

Bolt 
2 

H 
 

Accessory Basket 1 Q 
 

M6 x 35 mm 

Bolt 
8 

I 

 

Leader Hose 1 R 
 

M6 Washer 10 
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Letter Illustration Description Qty. Letter Illustration Description Qty. 

S 

 

M12 Washer 2 V 

 

Rubber Washers 

(for Leader Hose 

and Inlet Tube 

Coupling) 

2 

T 

 

M6 Lock Nut 10 W 
 

M6 Open 

Wrench 
1 

U 

 

M12 Lock Nut 2     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 4 of 11 
 

Assembly Instructions 

Heavy Duty Hose Cart 
 

Important: 

⚫ Read all the instructions before assembly. Failure to do so may result in faulty assembly and 

potential injury. 

⚫ Before assembling the product, remove all protective materials, hardware kit(s), and identify all 

parts packed in the carton are present. (Note: If any part is missing or damaged, do not attempt to 

assemble). Contact Real Hose Storage Customer Support. See page 11. 

 

WARNING: THIS PRODUCT IS FOR OUTDOOR USE ONLY. DISCONNECT FROM FAUCET 

WHEN NOT IN USE AND DURING COLD/FREEZING CONDITIONS TO 

PREVENT DAMAGE. 

 

Step 1: Insert the Axle (K) through the Side Frame with Bearing (A), Axle Tube (L), and Side Frame (B). 

See Figure 1.1, Figure 1.2, and Figure 1.3. 

 

Figure 1.1                                          Figure 1.2 

 
Figure 1.3 
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Step 2: Slide the Axle (K) through the Wheel (J), then attach the Washer (S) and Lock Nut (U). Refer to 

Figure 2.1 and Figure 2.2. Repeat for opposite side. 

 

Figure 2.1 

 

 

Figure 2.2 

 

 

Figure 2.3 



 6 of 11 
 

Step 3: Attach Frame Connector (M) to the Side frame (B) and Side Frame with Bearing (A) with Bolt (Q), 

Washer (R) and Lock Nut (T). See Figure 3. Repeat for opposite side. 

 
Figure 3 

Step 4: Attach the Upper Frame Handle (C) to the Side Frame (B) with Bolt (Q), Washer (R), and Lock Nut 

(T). Refer to Figure 4.1 and Figure 4.2. Repeat for opposite side. 

 

Figure 4.1                                                     Figure 4.2 
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Step 5: Attach one Drum Rim (D) to the Side of the Enclosed Drum (E) using six Bolts (O). See Figure 5. 

 
Figure 5 

Step 6: Attach the second Drum Rim (D) to the Enclosed Drum (E) using five Bolts (O). See Figure 6. 

Note: You must leave one hole open on the panel of the Drum Rim (D) for Step 7. 

 

Figure 6 
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Step 7: Insert the Drum Shaft with Inlet Tube (F) through the second Drum Rim (D) and through the 

Enclosed Drum (E). Secure the Drum Shaft with Inlet Tube (F) by attaching the U-Bracket (N) to 

both the Drum Rim (D) and Enclosed Drum (E) using two Bolts (O). See Figure 7.1 and Figure 7.2. 

 

Figure 7.1                                            Figure 7.2 

Step 8: Attach the assembled hose drum to the Side Frame (B) using Bolts (Q), Washers (R), and Lock 

Nuts (T). See Figure 8.      

 

Figure 8 
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Step 9: Insert the Drum Handle (G) through the Side Frame with Bearing (A) and attach to Drum Shaft (F) 

using Bolts (P), Washers (R), and Lock Nuts (T). See. Figure 9. 

 

Figure 9 

Step 10: Attach the Accessory Basket (H) to the Upper Frame Handle (C) using Bolts (Q) and Washers (R) 

and Lock Nuts (T). See Figure 10. 

 
Figure 10 
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Step 11: Insert the Rubber Washer (V) into the inlet tube female coupling. Attach the male coupling on the 

Leader Hose (I) to the inlet tube on the female coupling. See Figure 11. Attach the Leader Hose (I) 

to your faucet. 

Note: Rubber Washer must be secured in the female coupling of Inlet Tube (F) and Leader Hose 

(I) to prevent leaking. 

 

Figure 11 
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Care & Maintenance 

Maintenance is required for the Hose Storage. Inspect all hardware thoroughly before use and during the 

season to make sure bolts are securely fastened. Inspect the hose washers in the inlet tube and hose couplings 

to make sure they are secured. Disconnect hose from faucet and store indoors during cold weather or freezing 

weather conditions to avoid potential freezing damage, which is not covered under the warranty. Disconnect 

hose from faucet when not in use. Proper storage, care and routine maintenance will extend the life of the 

product. Failure to maintain the Hose Storage will void the warranty. 

 

Warranty 

1-year limited warranty; original receipt required to obtain warranty service. 

 

EXCLUSIONS: Damage due to acts of nature, cold or freezing weather, exceeding maximum capacity, 

vandalism, misuse, improper assembly or maintenance. Discoloration, corrosion or rusting of the frame or 

components. Scratches and chips due to normal wear and use. 

  

LIMITED WARRANTY: The manufacturer will replace any part found to be defective in material or 

workmanship within 30 days of purchase date. The purchaser must contact the manufacturer’s customer 

service department. After 30 days of purchase date the warranty is limited. The manufacturer, at its option, 

will repair or replace the defective parts. Proof of purchase (dated register receipt) and photos are required 

for all warranty claims. It remains the customer's responsibility to pay for freight and packaging charges to 

and from the service center. Warranty is to the original purchaser and is non-transferable. Any replacement 

or warranted items will be in the original style and color, or similar style and color if the original is unavailable 

or has been discontinued. 

 

Please contact our Customer Service for assembly assistance or replacement parts. Do not return to the store 

without authorization. 

Customer Service Contact Information 

Hours: Monday - Friday 8:00 a.m. - 5:00 p.m. Central Time (CT) 

Phone: 1-888-607-4417 

Email: service@realhosestorage.com 


