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Problems You May Encounter
PART PROBLEM

Parts are missing,
defective or having
wrong parts in
package.

whole
Product

Having issue(s) while
reading the instruction
or completing the
assembly.

Encountering
non-human
caused damage
during usage.

Board Surface is broken,
scratched or lack of
some screw holes.

Table
Surface

The screw holes on the
wooden board and other
wooden boards are not

aligned.

Desktop misalignment
and unevenness

Metal accessories
are damaged, rusted,
bent, and broken.

Metal
acce--
ssories

The table is
unstable after
being assembled.

Encountering
non-human
caused damage
during usage.

SOLUTION
You can contact us and we will get back to you
within 24 hours

Feel free to contact us and we will get back
to you within 24 hours.

If the product is damaged due to non-human causes,
please keep the product and send us photos of it.We
will ascertain the cause of the product damage within
48 hours and provide you with a satisfactory solution.

Feel free to contact us and we will get back
to you within 24 hours.

1.Please tighten the screws on the board by 70％, do
not tighten completely.
2. Adjust the wooden board and board.Until the
holes are arranged neatly, then tighten all screws

1.Please tighten the screws connecting the table board
to the elevator by 70%, do not tighten them completely.
2.Adjust to a flat and aligned desktop, then tighten the screws.
3.If your problem still can’t be solved, please feel
free to contact us.

Feel free to contact us and we will get back
to you within 24 hours.

Check if the screws are tightened.
Read throughout the manual, 

If  problem still can’t be solved, please feel free to contact
us.

If the product is damaged due to non-human causes,
please keep the product and send us photos of it.We
will ascertain the cause of the product damage within
48 hours and provide you with a satisfactory solution.














































