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If you do not understand these directions, or if you have any doubts about the safety of the installation, please contact
our product support team at 309-278-5303 or help@vivo-us.com for further assistance. Check carefully to make sure
there are no missing or defective parts. Improper installation may cause damage or serious injury. Do not use this
product for any purpose that is not explicitly specified in this manual. Do not exceed weight capacity. We cannot be
liable for damage or injury caused by improper mounting, incorrect assembly or inappropriate use.

) WARNING: CHOKING HAZARD

SMALL PARTS - NOT FOR CHILDREN UNDER 3 YEARS. ADULT SUPERVISION IS REQUIRED.

DO NOT EXCEED WEIGHT CAPACITY
FAILURE TO DO SO MAY RESULT IN SERIOUS INJURY.

We’re Here for You

Open Monday - Friday 7:00am - 7:00pm CST,
our dedicated support team can offer immediate assistance with rapid response times. If any

parts are received damaged or defective, please contact us. We are happy to replace parts to
ensure you have a fully functioning product.

Q Give us a Call:

AVG. RESOLUTION TIME (within office hrs): 5M 4S
309-278-5303

LIB Chat Us:

WWW.Vivo-us.com AVG. RESOLUTION TIME (within office hrs): <15 M

@ Elr:fll@u\sl.ivo-us com AVG. RESPONSE TIME (within office hrs): 1HR 8M
P y ~23% within < 15m
- 38% within <30m
-61% within < 1hr
- 83% within < 2hr
-92% within < 3hr



Package Contents
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A (x1)
Upper Pole

G (x1)
Pole Cable Clip

1(x1)

Clamp Cable
Clip

B (x1)
Lower Pole

D (x4)
VESA Adapters
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F (x1)
Grommet Plate

;

H (x1)
Arm Cable Clip




Included Hardware & Tools

S-A (x8)
M6x8mm Screw

ol

M-C (x4)
M6x14mm Screw

M-G (x4)
M5 Washer

—J

T-A (x1)
3mm Allen Wrench

M8x160mm Screw

mm

M-D (x4)
M8x16mm Screw

() ——))))) @ﬁmmm
S-B (x1) M-A (x4)

M4x12mm Screw

£

M-E (x4)
M6x30mm Screw

)

M-H (x4) M-I (x4)
M8 Washer Small Spacer
T-B (x1) T-C(x1)

4mm Allen Wrench

6mm Allen Wrench

[]

M-B (x4)
M5x12mm Screw

|

M-F (x4)
M8x35mm Screw

.

M-J (x4)
Large Spacer

|

T-D (x1)
Wrench

Tools Needed:

Phillips
Screwdriver

Weight Capacity:

(]
44lbs
(20kg)




ASSEMBLY STEPS

Assembly Option #1: Desk Clamp

Using the 6mm Allen Wrench (T-C), loosen the Screw located inside the Clamp (E),
lowering the Clamp Bracket, creating a space larger than the thickness of your desktop.

T-C

Clamp

Slide the Clamp (E) onto your desktop in
your desired position. Secure the Clamp in
place using the 6mm Allen Wrench (T-C).

Proceed to Step 2




Assembly Option #2: Grommet Installation

Clamp
Bracket

Use 6mm Allen Wrench (T-C) to remove the Screw and Clamp Bracket located
inside the Clamp (E).

Both pieces can be discarded and will not be used in the remainder of the
assembly.

Install Clamp (E) to your desktop using the
Grommet Bolt (S-B), Grommet Plate (F), % T-C
and 6mm Allen Wrench (T-C).

Proceed to Step 2

Don’t Have a
Grommebt Hole?

If you do not have an existing
hole for installation, drill a hole
through your desktop in your
desired mounting location using
a %L” (10mm) drill bit.




Insert Lower Pole (B) onto the Post on Clamp (E), ensuring the Threaded End is on the top.
Tighten the lower set screw using 3mm Allen Wrench (T-A).

Slide Pole Cable Clip (G) onto Lower Pole (B) and screw Upper Pole (A) into Lower Pole (B).
Tighten the top set screw using 3mm Allen Wrench (T-A).
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Use the Wrench (T-D) to remove the screws and nuts on the back of Arm (C) to remove
the VESA Plate (C1). Set aside for use in a future step.




Slide Arm (C) onto Upper Pole (A) and secure using 6mm Allen Wrench (T-C) at desired
height. Place Arm Cable Clip (H) onto Arm (C).

VESA Plate Assembly
Choose Option to Match VESA Pattern

VESA Adapters can be assembled to VESA Plate in three different variations. Select
the setup that matches your screen’s VESA pattern on the next page.




VESA Plate Assembly #1
300mm x 300mm & 400mm x 400mm

Secure VESA Adapter Set (D) to front of VESA Plate (€1) using M6x8mm Screws (S-A) in the
configuration shown below.
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VESA Plate Assembly #2
400mm x 200mm

Secure VESA Adapter Set (D) to front of VESA Plate (C1) using M6x8mm Screws (S-A) in the
configuration shown below.
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VESA Plate Assembly #3
400mm x 300mm

Secure VESA Adapter Set (D) to front of VESA Plate (€1) using M6x8mm Screws (S-A) in the
configuration shown below.
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Secure VESA assembly to the back of your screen using appropriate Screws (M-A thru M-F),
Washers (M-G, M-H), and Spacers (M-1, M-J) using a Phillips screwdriver.
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Too Long  Too Short
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Secure VESA assembly to the Arm (C) using the previously removed screws and nuts. Tighten
using Wrench (T-D).




Adjust as Desired
Use 4mm Allen Wrench (T-B) adjust tilt.
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Need Help? Get In Touch
Monday-Friday from 7:00am-7:00pm CST

™ s Q

help@vivo-us.com  www.vivo-us.com 309-278-5303

Chat live with an agent!

O

VIVO-us @vivo_us CHECK OUT (




