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INSTALLATION INSTRUCTIONS
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CERTIFICATE OF LISTING

FAPHD Retezich and Tewling, Ene. i% o prodingt ectiieaien bedy witich 10588 and inspecls camples 1aken Brom the fupplier's 964X & reem the maak<l or a

combinaticn a1 both 1o veridy compliance 1o the requiremants of applicabic codes and standards. This aclbvity Is coupled wilh periodic survelifance aof the

suppliers fciedy and wseheuses s well a5 1he nssessment of the supplliers Cuality Assuranee Sysiem, This lskng is subject 1o 1he condaiens set lonhdn

the characteristics below and 5 not 10 be construsd as any recommendalion, assurance or quearantee by PG Reseanch and Teslng, inc. of the product
C @ acceptance by Aulhedities Having Jurisdiction,

Effective Date: RAugust 2013 Void After: August 2014

rodust: Plumsing Fixture Fittings File No. 8737
Issued To: Raiping Heart Carcridge Co. . Ltd.

He. 28 Heihuah Dong Road,
Shuikou Town,

Raiping Citwy, GUANDOHG
China

Identificacion: Plumbping supply fittings complying with this Standard shall be marked
with the manufacturer's recognized name, trademark, or otbher mark oz,
in the case of private labeling, the name, trademark or other mark of
the customer for wnom the fitting was manufactured. The marking shall
be accomplished by use of a permanent mar: or by placing a permanent
lakel on the procuct. MarRings on plumbing supply fintiongs shall be

visible after installation.

Single-hnandle, single-sontral, and automacic compensating mixing batn
and shower valves shall have identifiable temperature control setiings
in which the settings are indicated by words {("eold", "warm", "hog!,

erc.), by numbers, or grapnically.

Packages shall be marized with the manhufacturer's name, ©
other markx as well as the model number or, in the case o i
labeling, the name, trademark, or mark of the customer for whom the
fitoing was manufactured as well as the madel runber.
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CEO, The IAPMO Group ¢

Chairman, Product Certification Cogfnittes

This lsling pericd |5 based upon ihe lasl date of Lhe month indicaled om the Edfeciive Date and Woid Alter Bale shown above. Any change in maberial,
manuirsluring proeess, markie of k0 wicheut hiing first ebtalngd e appdenal of she Predudd GCerdlisation Commitiee. of ary évidéass of
non-compliance willh applicabic codes and sfandards ar o interlor workmanshlp, may be deemed sulficlen? cause for rovecalion of this liseing.
Produceon ¢ or refsiends 1o (RIS Bcer For Ddyveriising purposes may De enade only by specelic writen pomission of IAPMD Rezonrch ord Tostng, Ine,
Saniy alleratlon of 1hl% cerlidicate could be giounds for revocalion of the Bisling.
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CERTIFICATE OF LISTING

LAPLEY Resparch and Testing, . B & product condication body which tits and inspects samples taken from the suppliers Stack of g the madiot of &
comibnation of boath 1o wendy complance B the requigments of applicable codes and standands, This activity i coupled with pericdic surreiisnce of the
SUppliers fActory and wanshoutes &% well 28 the ase0REment of the wuppliars Quality Assurance System, This Hs1ing 15 subsect (o (he condiiont sel foh in
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Zhejiang
China

identification: Manufacture . and cUPCE certification mark. Special note
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on label "For use with water in exposed locations only."

aizes, lengths and metral

SOWER . Connectors are To b

installed for use in accessible locations only and in accordance with the
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iction, and the latest edition of the Uniform Plumbin
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Code,

Products listed on thix certificate have been tested by an IAPMO RET

recognized laboratory. This recognition has been granted based upon the

laboratory"s compliance to the applicable regquirements of ISOSIEC 1T025.
Peoducts are in compliance with the fallewing code(s):
Uniform Plumbing Code (UPCH)
Chairman, Product Gertification oo CED, The IAPMO Group 7
.
Tﬂliiibﬁgﬂm e BELed wpsn (e 1AL date of 1o month Nacated on the ENective Date and Vold Aftar n.mmmm.w:mnwmmnnm. E E . - B )

muanhlseturing precets. marking o deaign wilhoul having firel ebluned the approval of the Product Caninoation Comemsies, of any ovidencs ol .
non-Compliings with applicable codes and standords of of inferor wormanthip, may be deamed dufficiant caute for fewotation of this lting. .~
Producton of of referente 1o this form for adveriining purposes sy be made only by specitic winten pormisaion of LAPMO Research and Tosting, e,

Ay aiteration of this CoMificate Cowid be grounds for rovocation of U Bsting. ThiS Gotumenl shall be fepraduded In s entinety.

C {:) a2eptance by Aulhorities Hiving Jurisacton
The most updatod informatior thi erbificate f Listing & available anline at pld.lapmo,
Effective Date: Qckcber 201& -Rewv., 11/28/2018- Void After: October 2017
Product: Flexible Water Connectors File Ho. 4%55
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CERTIFICATE OF LISTING

AP Resaanch and Tedting, Ing. is & product cermification Body which briti Shd nLpdtts Samples Laken irom the supplessr's sisek of From the market of a
combination of both to werfy complisnce o the requarsments of applicable codes and standards. This sciivity i coupled with periodic surveillance of the
suppliers faciody and warehouses &% well a5 e Jssetiment of the supplers Oualty Assurancy Sysiem. This listing is subject to the condibons set forth in
@ e characiensbics below and 5 noll B0 be consinued as any recommendasfion, sssurance of guasanbss by LAPFMO Research and Testing, Inc. of the produci
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INSTALL THE SHOWER

Dear user:
Thank you for choosing our constant temperature shower faucets. In order to make the faucets

clean, durable and comfortable, please read the instructions carefully before installation.
COLD
HOT

1. Attention:

1.1.Please check the parts are complete when you open the packages,if there is any damage, please contact the local
dealer immediately.

1.2.Please find out the shower elbow, straight pipe, fixed holder and other accessories, and combine the shower pipes

first according to the installation manual.

1.3.Please remove the impurities and sludge in the embedded water pipe before pre assembly, to avoid blocking and
affecting the work of thermostatic mixer.

1.4 .Before pre-installation, when wrapping the raw material belt with special bent feet, try not to let the raw material belt
leak out of the thread bottom surface of special bent feet, otherwise it will cause unnecessary trouble in subsequent use.
1.5.Before pre-installation ,please confirm the water inlet pipe interface is consistent with the specification of the water inlet
connector of the product; the shower pipe shall be aligned with the thermostatic mixer, and must be balanced up and down.
1.6. The working principle and internal structure of thermostatic mixer determine its thermostatic function. Therefore, it is
necessary to ensure that the cold (blue) and hot (red) water supply pipes correspond to the cold (blue) and hot (red) position
of thermostatic mixer before the installation, the principle of left hot and right cold shall be followed. (see the above figure)
If the hot and cold water inlet is contrary to the requirements, the thermostatic mixer after installation will be out of work,
[the misuse caused by the wrong installation is not covered by the free warranty]

1.7.Thermostatic faucet is the heart of thermostatic which shall be 100% inspected and adjusted before delivery. The default
value is (38 £ 1) C.. Do not disassemble.

1.8. The thermostatic mixer has no self heating function, pressurization and pressure-regulating function. The thermostatic
function cannot be guaranteed when the water supply temperature or water pressure cannot meet the conditions.

1.9. Please check the joints are tightly connected and whether the pipeline has leakage after installation.

2.exposed shower set installation steps:
2.1.Packing list: 2.2.Installation steps:

No. Description Qty
1 Main body 1 @:-.
2 Accessories 1
3 D 15 straight pipe 1
4 Shower hose 1
5 Hand shower 1 : | /%\
6 D 25 sleeve 1 @')
7 Shower head 1 /
8 Fixed holder 1
9 Shower arm 1
10 Installation manual 1 a.Center distance of hot and b. according to actual
cold water inlet pipe: 5.91 dimensions




INSTALL THE SHOWER
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c.Installation in sequence d.Test after installation e.specification

3.Technical description of thermostatic mixer:

3.1 ldeal work pressure: 0.1MPa~0.5MPa;

3.2 Cold water inlet temperature: 4 C~29C; Hot water inlet temperature: 55 C~857;

3.3 Safety setting button: 38°C;

3.4 Application standard :ASME A112.18.1-2005/CSA B125.1-05. EN1111 and QB2806-2017.

4 .Methods:

4.1. This product is the left hand wheel to control the temperature, the right hand wheel to switch the modes and change
water flow.

1 .The left hand wheel scale is aligned at (38 £ 1) C (see the left figure below). Rotate clockwise to reduce the
temperature; rotate counterclockwise to increase the temperature.)

2 .The right hand wheel scale is closed when it is aligned (see the right figure below). Rotate clockwise, the bathtub
faucet or hand shower will come out of the water; Rotate counterclockwise, shower head will be running water.

N i
T gasy
© :

5.Maintenance:

In order to keep the surface of the thermostatic mixer bright, please clean the faucet regularly:

1.Please clean the faucet with water frequently and wipe the mixer with dry soft cotton cloth;

2.Do not use detergent or nylon brush with coarse particles such as decontamination powder or polishing powder to avoid
wearing the product;

3.Due to acid detergent can corrode the coating, it shall not be used. If the tiles have been washed with acid detergent,
the tiles and utensils shall be washed with water immediately to avoid washing.Spray polyester agent on the surface

of the faucet to erode the bottom layer of the faucet;

If a large amount of cleaning work is required, please follow the following procedures:



INSTALL THE SHOWER

1.Use clean water and soft cloth to remove the dirt film on the surface as much as possible;
2.Use any of the following detergents to remove surface dirt and fouling film:
m Mild liquid cleaner.
m Colorless glass cleaner, powder cleaner without abrasive and completely soluble (and not mixed according to fingers).

m Polishing fluid without wearing effect
3.Please remove all detergent with clear water and dry it with soft cotton cloth after cleaning.

6.Misuse and solutions:

1. No hot water:

(1) Set the thermostatic mixer temperature above 38 C, but still no hot water:

a. The direction of cold and hot water supply pipes is opposite to thermostatic mixer.

Solution: change the direction of cold and hot water supply pipes to ensure to follow the principle of left hot right

cold;

b. Residual cold water in hot water channel,

Solution: put away residual cold water before use;

c. There is no cold water entering the valve body due to the water supply pipeline being stopped or the cold water inlet
being blocked.

Solution: clean the filter at the inlet to ensure the supply of cold water;

d. The hot water inlet is blocked, or there is no hot water supply source meeting the use conditions.

Solution: clean the filter at the inlet to ensure that the hot water supply meets the constant temperature use

conditions.

(2) Set the thermostatic mixer temperature above 38 C, but still no hot water:

a. the temperature of hot water supply does not reach above 55 C, solution: increase the temperature of hot water
source to ensure to meet the constant temperature conditions;

b. the water pressure of hot water supply fails to reach the constant temperature condition (the water pressure is not
enough, which is commonly used by solar rooftop users or high-rise households).

Solution: for users with normal water pressure of cold water supply, it is recommended to replace the solar water heater
with other water storage water heaters, and if the water pressure cannot meet the requirements of constant
temperature mixer, it is suggested to add booster pump.. The hot water temperature of the water heater is generally
higher than 100 C, and the hot water temperature exceeds the limit temperature of the thermostatic mixer (the hot
water temperature of the thermostatic faucet is between 55 C - 85 C), so that the thermostatic mixer cannot work
normally.

2. The gas water heater is not on fire or stops for a while:the water temperature is fluctuated. The main reason is that the
water heater sets a default value to meet its own requirements, so the water flow and temperature are not enough.

Solution: adjust the default value of the gas water heater factory setting to the conditions required by the thermostatic
mixer water temperature can be used.

3. The electric water heater with the outlet water temperature of the thermostatic mixer is low. the main reason is that the
temperature of the heater is generally set at about 50 'C when it leaves the factory, so the hot water for the thermostatic
mixer will be low, solution: reset the hot water outlet temperature of the heater, and it is recommended to set it at about
60 C.

4. There is water dripping at any interface of the faucet. Solution: tighten it slightly with tools at the interface or after
wrapping the raw material belt at the thread.

5. Is there water dripping between shower head and hand shower?

Solution: the right water separator end of the thermostatic faucet is not closed properly. Try to close it to solve this
problem.

Tip: constant temperature shower is the perfect match with electric water heater and air energy water
heater.

Please feel free to contact us if you have any questions. We will help to solve
the issue together with you. OUR EMAIL: services@rbrohant.com
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Service Contact:

+1(801) 800-9309
services@rbrohant.com

Made in China
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