
Specialist of Electric Water Heater 

Operation Manual 

Series ofXiaochubao Household Electric Water Heater 

Please read the manualcarefully prior to use 



• Faults and Processing Methods 
Fault Reason Processing Method 

Power is off. 
Check that whether the power socket 

connection is good or not. 

Poor inner connection. 

Indicate light is damaged. 
Maintained by professionals. 

Press reset button, if the reset is up again 

immediately, then it may be over temperature 

The reset button of protection action or electricity leakage 

electricity leakage protection happening. The user can check the 

Indicate light is off. protection plug is off. electricity leakage reasons by oneself. If the 

reason cannot be found, please contact with 

local maintenance office. 

The water can be filled after the electric 
Water is not fully filled, 

heating pipe is cooled at least IO minutes. 
over burning, or over 

temperature protection, 
After the water is full, press the reset button of 

temperature limitation is 
temperature limitation device, then it can be 

recovered. (It must be checked and maintained 
on. 

by professionals.) 

Cold water consumption 
Regulate water mixing valve. 

is too large. 

Water outlet 
Temperature controller is 

temperature is low. 
damaged. 

Over heat protection. Maintained by professionals. 

Electric heating pipe is 

damaged. 

Inner tank port is not 
Maintained by professionals. 

sealed well. 

Water Leakage Whether the Teflon tape 

is used for each joint or Use Teflon tape. 

not. 

Heating time is long Electric heating pipe is 
Maintained by professionals. 

gradually. scaled seriously. 

• Maintenance 
In order to ensure that the water heater can be operated in high efficiency, the sediment of 

heating components and inner tank must be cleaned once a year (The period shall be shortened 

properly for areas with bad qualified water), in case the water scale of heating pipe affects the 

heating effectiveness, but it must be replaced by professionals. 

The entire packing of this water heater includes: 

Body of Water Heater 

Single Way Safety Valve 

Concrete Anchor 

1 set 

1 piece 

2 pieces 
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1 piece 

1 piece 

• Special Warning 
• If it is used for the fitst time, then the electric water heater must be fully filled before 
connecting with the power. Water stored in the water heater cannot be used if there is no water 
supply. In winter, if the electric water heater will not be used for a long time, then water in the 
water heater must be drained entirely, in case ofunsafety caused by frost damage of inner tank. 

• Please choose high qualified socket to use with the plug of this electric water heater. If the the 
socket is of poor quality, the connection of socket and plug will be connected poorly and the 
temperature will be too high, which will cause burning damage of the plug! 

• The power plug shall be installed at a dry and safety place near the water heater outside of the 
bathroom. If the power cord needs to be replaced, then it must use the special used power cord 
provided by the manufacturer, and it shall be maintained by professionals. 

• Specification Instruction 
SY XX 

Water-storage capacity (L) TL 
Product code ( electric water heater) 

• Technical Parameter 

Rated Voltage Rated Power 
Temperature 

Minimum Water Water-Proof 

Rated Frequency Rated Current 
Adjustment 

Pressure Level 
Scope 

110V /60HZ 1500W 3o•c-6s·c 0. 75MPa IPX4 

220V /50HZ 1500W 3o•c-6s ·c 0. 75MPa IPX4 

Thts product ts manufactured accordmg to requtrements of the State Standard OB4706.1-1998 

OB4706.12-2006. 

• Name of Each Component 

IIIMINl&Miiiid 
Tubular Type CC3t"-

TempcRtun: Controller 
Water outlc1 Water inlet 

& temal hanging bracket External hanging bracket 

Ultra-Thin Type 

- A --0·4 ·-.~ . n= .. o··r ♦~._ 
w,~:S&~l,. HQ"~ ~ 

T~Coalroller TempmanCorllrOlla Water outlet Water inlet Switch 

Cllihhh§liiiiM ii&iiiiiil 4114MiiiiiiiM4 irii\lYl!iii®i 
(The appearance will be changed without prior notice.) 
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Thank you very much for using the electric water heater of our Company. Please read this 

Manual carefully before use, master the installation method of this electric water heater correctly, 

and take full advantage of its excellent performance. Thank you for cooperation! 

_. Characteristics 

• Extensive Applications 

This is a lightweight electric water heater with a perfect combination of inner quality and classical 

appearance, which applies for multiple demands of different families. It can be placed in the space 

exquisitely where is decorated by you elaborately, and embellish your furniture much more 

wonderfully. This product uses green environmental material, which is qualified for international 

standard, and satisfies difficulties of hot water supply for multiple places, easily solves issues such 

as face washing, bathing, vegetable washing and dish washing. It can be installed in the kitchen, 

rest room, bathroom or any other places you want optionally because of its characteristics of small 

area, strong applicability and convenient installation. 

Light and delicate for convenient use 

Flexible for multiple purposes 

• Easy to Use 

' ' ' hot wate r dishwashing wash with hot water 

It is a directly heating type with high efficiency and low power heating tube, which can take 

advantage of the thermal energy maximally. The temperature can be adjusted between 30 'C-65 'C 

optionally, and the power will be off automatically when the set temperature is achieved. Its total 

power is 1500w and it has multiple installation methods. It is applicable for different water 

pressure of different areas, especially for families which are located on higher floors with low 

water pressure. 

Product Guarantee Card 

Respectful User: 

First, thank you for using products of our factory, we commit that: If the product has 

problems within one year after the sale, we will repair it for free. If it is damaged because of 

human reasons or beyond maintenance period, then our factory will charge certain cost properly, 

welcome to inquire. 

For specific issues, please contact with special maintenance office or dealers of our factory in 

this area, and please take the purchase invoice. 

Thank you for your support and cooperation. 

Maintenance Record: 

Maintenance Spare Parts 
Fault 

Date Replacement 
Charges 

Notes to Users: 

If you are unsatisfied with the 

maintenance and service of our 

factory, please contact us. 

User's Maintenance 

Signature Signature 



A Special Notice 
• It must be grounded firmly, and it is forbidden to use tap 

water pipe as the bottom line. 

• The power of 1 I0V±I0%50HZ must be used. 

ij 
• The high qualified socket of 11 0V AC, current capacity of 

I OA must be used. 

• The original electric leakage protection plug must be used. 

• The socket and plug shall be dry, in case of electric 

leakage. 

A Installation Method 

Please install it by qualified professionals! 
• Drill 2 holes horizontal direction on the solid wall by the percussion drilling 

based on installation dimensions. 

• Insert the expansion bolt in the hole and screw the hook tightly, make the hook 

upward. (Figure A) Hang the suspended bracket above the electric water heater 

firmly, hang it firmly aiming at expansion bolt hook. 

• The original single way safety valve must be 

installed at the cold water inlet of this 

machine. 

• If it is used for the first time, then the water 

must be fully filled before the power of 

heater is connected. During water injection, 

at least one tap at the exit of water heater 

shall be open to discharge air, and this tap 

shall be closed after the water is injected 

fully. 

• If the tap water pressure of the user 

is >0.7MPa, which means the single way safety 

valve always discharge pressure and water, then 

a pressure reducing valve shall be installed on 

the water inlet pipeline, and it shall be installed 

far away from the water heater. 

• During heating with electricity, there may be 

water dropping on the single way safety 

valve, and this is a normal phenomenon, it 

means that the pressure inside of the water 

heater is more than 0. 7MPa. This pressure 

discharge exit cannot be blocked. 

W11erinlctvalvc 
W11eroutletv1lvc I 6, 

(hotw,uer) '\/ I (coldwato:r) 

Heating 

W.ier in lctvalve f (coldwatcr) 

Figure A 
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• The one-way safety valve shall regularly pull the handle to remove the calcium carbonate deposits and prove that 
the device is not plugged 

• One-way safety valve vent water outlet temperature may be higher, pay attention to avoid scalding. 

3 

A Safety Instructions 

• If it is used for the first time ( or the first use after maintenance and cleaning), then the water 
heater must be fully filled with water before power connecting. It is forbidden to be heated with 

electricity before the water is filled fully . 
• The safety valve cannot be replaced freely, original spare parts can only be used. The discharge 

pressure of safety valve cannot be adjusted by oneself, and the pressure discharge port cannot 

be blocked. 
• If the hot water temperature is more than 65 ·c, it cannot be sprayed to the human body, and the 

water temperature shall be check first, in case of scald caused by hot water. 

Drain pipe 
( drain hose) 

Relief orifice 

Wiring Principle Graph (The specification of product will be changed without prior notice.) 

Electrical Schematic Diagram of Xiaochubao 

Temperature limitation device Temperature controller 

e, •2t: e,ast: 

Electrical Schematic Diagram 

Temperature limitation device Temperature controller 

The above principle graph will be changed without prior notice. 
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