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We promise to repair or replace any our product or component that is 
found to be defective in material or workmanship within one (1) year, from 
the date of original purchase as the original purchaser owns and uses the 
products. This warranty is subject to the provisions below.
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This warranty does not apply and no other warranty applies to:

Modifications or attachments to the product that are not approved by us.

Products that were not installed, used, or maintained in accordance with product instructions and warnings.

Warranty does not cover color, grain, or texture variations associated with natural wood and grain seen in any 
finish color.

Damages caused by exceeding the prescribed weight limit.

Material fading over time or through sunlight.

Damages through spills or leaks.

Collison damage (like rubbing against walls etc.).

Accidental tears and damage.

Cigarette or other burns.
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Contact us
 
Please kindly provide the order number and all the information of the product.

If we affirm that the product complies with the condition of warranty as stated, the customer representative will 
determine whether to provide replace-ment parts, replacement product, or repairs.


