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May We Help You? 

 

Please have this information ready 
 when you call: 
• Item Number 
• PO # 

Product purchased at garage sales or 
discount stores is sold as-is and is not 
covered by the above policy. 
 
 
 
 

• Purchaser Name 
• Place of Purchase 
• Purchase Date 
• Date Product Arrived 
      

For assembly issues, Please contact  
customer service and ask  for technical 
assistance. Regarding  product returns,
 please contact the  retailer from 
whom you purchased the product. 

 
Please note, for items purchased in a 
retail store, you will need to contact  
the retailer for all part needs. 
 

Please immediately examine this 
product carefully. Any request for  
missing or damaged parts replacement  
must be received 90 days following  
the date you received the product.  
Requests for replacement parts, if  
available, will be honored within this 
time frame. Parts will not be available  
for items that were received fully  
assembled. We do not recommend  
modifying products and we are not 
responsible for any damages due to 
product modifications. If damages or  
missing parts are not reported within  
90 days of the date you received the  
product, we are under no obligation  
to provide parts or replacement  
merchandise. 

  


