
FREQUENTLY ASKED QUESTIONS 

Why does my light not come on at night? 

(1) Make sure you press the white mode button (in sunlight, the solar light 

can only be charged and cannot be turned on). 

(2) Ensure the solar panel is not receiving light from another source such 

as a street light. 

Does the solar panel require the direct sun to charge? 

The solar panel must be installed in a location where it can receive full 

direct sunshine (when available) and usually set the solar panel facing 

South at an appropriate angle. The solar panel must not be installed in a 

shaded or part-shaded location. 

What type of battery does my solar hanging light require to 

operate? 

The solar barn light requires one Lithium-Ion 3.7V 2000 mAh battery, 

battery model: 18650. 

Can I use any regular bulb for the solar barn light? 

Only bulbs purchased through us can be used for this product. 

If the light does not turn on at dusk after 6-8 hours of charging: 

1: Unscrew the three fixing screws as 

shown in the picture. 

2: Uncover the lampshade gently 

upward. 

3: Check whether the internal circuit is 

off, loose, etc. 

Fe CE RoHS 
UK
CA 






