COMMERCIAL LIMITED WARRANTY

Lighting Fixtures | 30-Day Warranty

Product Category Lighting Fixtures / Chandeliers / Kitchen Island Lighting

Warranty Period Thirty (30) days from the original date of purchase

Coverage Manufacturing defects in materials, workmanship, and surface finish
Applicability Commercial installations, including hotels and multi-family housing

This warranty extends only to the original commercial purchaser and is non-transferable. It applies to lighting fixtures purchased
and installed within North America for business or commercial use.

1. Warranty Coverage

The manufacturer warrants the lighting fixture to be free from manufacturing defects in materials and workmanship under normal
commercial use for thirty (30) days from the original date of purchase. A valid claim requires proof of purchase, such as an
original sales receipt or Wayfair order confirmation.

2. What Is Covered
- Fixture body and components: Manufacturing defects in the frame, supplied mounting components, lamp sockets, or internal
wiring that affect normal operation.

- Surface finish: Peeling, flaking, or cracking caused by manufacturing defects when the fixture is maintained according to the
supplied care instructions.

3. What Is Not Covered

- Improper installation, incorrect wiring, incompatible bulbs or dimmer switches, use above the rated wattage, unauthorized
modifications, misuse, accidents, or inadequate maintenance.

- Power surges, abnormal voltage, water or moisture exposure outside the fixture's specified location rating, corrosion, harsh
cleaners, abrasives, or normal wear and tear.

- Replaceable light bulbs, damage occurring after delivery, labor charges, or installation, removal, and reinstallation costs.

4. Warranty Performance and Remedy

After verifying a valid claim, the manufacturer may, at its option, repair the fixture or provide replacement parts or a replacement
fixture at no charge. Standard ground shipping for an approved replacement is included. The manufacturer is not responsible for
labor costs or indirect, incidental, or consequential losses. Liability shall not exceed the product purchase price, to the extent
permitted by applicable law.

5. How to Submit a Claim

Submit your claim within the 30-day warranty period through your Wayfair account or the authorized dealer channel. Please
provide:

- Your order number or purchase invoice and the product model number.

- Clear photographs or a short video showing the defect.

- A brief description of the issue and the commercial installation environment.

Installation and Care: Installation by a qualified electrician is recommended. Disconnect power before installation or
maintenance. Follow the supplied instructions and applicable electrical codes. Use bulbs within the stated wattage rating; clean
with a soft, dry cloth.
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