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Care and Maintenance 

& WARNING: Before you perform any cleaning or maintenance work, or when 
not in use for a long time , please turn off the main power control and unplug 
the power plug. 

· Wipe the fixture with a damp, soft cloth.

· Do not use any abrasive cleaners or cleaners that contain alcohol.

· When replacing bulbs, use 60-watt MAX for E26/27 bulb and E12/14 bulb, 40-watt MAX for G9 bulb,

20-watt MAX for G4 bulb.

Troubleshooting 

Problem Possible Cause Solution 

A bulb is burned out. Replace the bulb. 

The power is off. Ensure the power supply is on. 

Check the wiring. 

The light will not turn on. There is a faulty wire 
Contact a qualified and licensed 

connection. 
electrician if you are not 

capable to solve wiring problems 

There is a faulty switch. Test or replace the switch. 

The fuse blows or the circuit There are crossed wires or Discontinue use of the fixture. 

breaker trips when the light is the power wire is grounding out. Check the wire connections or 

turned on. contact a qualified electrician. 

Drive Failure 
Contact our after-sales service, 

may need to replace the driver. 

Strobe Wiring Error Rewire according to the manual. 

Replace the light source, if the 

Light Source Failure problem can not be ruled out, 

please contact customer service. 

Abnormal noise Drive Failure 
Contact our after-sales service, 

may need to replace the driver. 

The main power control has just 
Wait for 5 secods. 

switched on less than 5 seconds. 

The wireless charging is The power is off. Ensure the power supply is on. 

not working The plug is loose. Ensure the plug is inserted firmly 

The wire connection is loose of Ensure the connection is firm. 

had not connected 
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