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Notice:    represents that the product have this function.

Seat Heating

Self-cleaning Nozzle

Detachable Nozzle 

H/C Massage

Oscillating Wash

Automatic Wash

Aerated Wash

Front Wash

Rear Wash

Unlimited Wash

Nozzle Position Adjustment

Water Temp Adjustable

Air Dryer Plus

Water Pressure Adjustable

Part no.
Functions

Nozzle Cleaning Mode

Seat Temp Adjustable

Soft Close

Pre-flush

Air Temp Adjustable

Night Light

Automatic Deodorization

Instant Heating

Foot Sensor Open Seat 

Foot Sensor Open Cover

Auto Open Cover

Microwave induction

Drying With Flush

Auto Flush 

Remote  Flush

Seat Sensor

Memory Mode

Auto Start

SUS Filter

Air Isolation

UV Sterilization

Back Flow Preventer 

Easy Clean Glaze

Multi-Protections

Antibacterial Seat

Fire And Heat Resistant

Factory Reset

 Remote  Open Cover

Remote Open Seat

Emergency Flush

Foot Sensor Flush

Digital Display

4-Season Comfort

UV Water Sterilization

Electrolyzed Water Sterilization

Foam Shield

ECO Mode

Ambient Lighting

AT500max
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Nozzle Backward Water Pressure Air Temp Water Temp Seat Temp

Night Light

FrontStop FlushDryerRear

Open / Close cover Open / Close seat

Adjust the nozzle 
position 

Adjust the wash 
intensity of rear 
wash and front 
wash

Adjustable warm 
air temperature

Adjustable water 
temperature

Adjustable seat 
temperature

Water Pressure Nozzle Forward Nozzle Clean H/C Massage
Adjust the wash 
intensity of rear 
wash and front 
wash

Adjust the nozzle 
position 

For manual 
nozzle cleaning

Alternate cleaning 
with hot and cold 
water temperature

Clean your front
turn on/off oscillation

Stop Front Wash 
or Rear Wash

Drying the cleaning
 area with warm air

Clean your rear
turn on/off oscillation

Open/close seat cover Open/close seat ring

H/C
Massage 

Nozzle
clean

Nozzle
forward

Water
pressure

Water
pressure

Nozzle
backward

Air
temp

Water
temp

Night
light

Seat
temp

Remote Control Pair Code:
Pull the plug off→Press the stop 
button until the gear lights flicker
→Pull the plug in when the remote 
controller near the product→The 
gear lights stop flicking and keep 
lighting→Successful.

Open/Close
cover

Open/Close
seat

Turn the Night 
Light ON/OFF

Flushing after 
toileting

Remote Control Warnings And Safety

TIPS:
1. Long press  the "H/C Massage" button to enter Do Not Disturb Mode 1 (mute mode, sound off,except alert tone). 
    Long press again to activate Do Not Disturb Mode 2 (sound off, ambient light off, night light remains on). Long press 
    once more to exit Do Not Disturb Mode.
※After Do Not Disturb Mode is activated,it will automatically deactivate after 8hours.
2. Long press "Night light" to turn on/off ECO mode.When seat heating is on, no operations ≥30mins, 
     ECO mode is activated automatically. The seat temp will lower automatically and maintain the lowest temp setting.
3. Long press the "Flush" button to turn on/off the auto flush function.
4. Long press the "Nozzle clean" button to turn on/off the pre-flush function.
5. Long press the "Air temp" button to turn on/off the 4-Season Comfort function.
6. When needs to turn on/ off the automatic open&close lid function, please long press "Nozzle clean+H/C Massage" 
     buttons on the remote control.

7.Long press the "Nozzle forward" button to turn on/ off the function ofelectrolyzed water.
8. Long press the "Seat temp" button to turn on the foam shield function.
9. Long press the "Water temp" and "Seat temp" buttons at the same time to turn on/off the automatic foaming function.
※The H/C Massage mode can only be activated when the cleaning function is turned on.
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Please confirm all the aforementioned items are inside the package.
If there are any omissions, please contact our customer service.
Illustrations above are for references only,Actual objects may look different in person.
If your water valve is 9/16”, you could directly connect the T-valve; If your water valve is 11/16”, 
please screw off the adapter, then connect it.
The battery box and remote does not include batteries when it leaves the factory and needs to be purchased separately.

Wax Ring(1 pcs)

(holder 1 pc，screw 2 pcs)

Remote controller set(1 set) 

T-valve(1 pc) 

Smart Toilet(1 set) Installation Book & User Manual

Mounting accessory kit(2 pcs)Sealing FlangeBattery box(1 set)

(G1/2,G1/2,11/16”)

Pre-installed
9/16’’ adapter

Mounting Template



16.2

18.6

15.8

28.0

Cardboard installation
Align cardboard with the centerline of drain outlet; 

Draw contour line according to cardboard;

≥12in

Drain outlet

Mounting bracket installation
Assemble the mounting bracket with bolts 
and then install them to the pre-installed 
flange plate on the ground and lock tight 
with nuts. 

Nut

Bolt

Mounting bracket

Washer

Before You Install Installing Your Product

Front view Top view  Side view

Confirm dimensions of product with installation space
Wall Unit：inches

Confirmation of water pressure 
●The lowest working water pressure is 11.6psi, the highest water pressure is 108.8psi, the toilet can not 
reach the best clean situation when the lowest water pressure can not reach 11.6psi.
 



0.24in

Installing and replacing the battery

Install the ceramic, water supply hoses and T-valve

1.Place the wax ring on the drain hole at the bottom 
of the ceramic. 

2. Install sealing flange into drain outlet;
3. Install ceramic toilet on corresponding position according 
to contour line.

Tips:The toilet is heavy, and it needs to open the seat cover to carry it by 
         two people. 

4. Put the screw through the fixing sleeve and then install it 
through the holes(on both sides of the toilet ceramic) to the 
mounting bracket on the ground, and lock tight with a tool;
5. Put the decorative cap on the fixing sleeve.

Fixing sleeve Screw 

Decorative cap

6.Attach the flush water hose to the T-valve and tighten.

7.Attach the clean water hose to the T-valve and tighten.

9.Finish installation.

Bidet water hose

11/16”

Bidet water hose

11/16”

(Available in 9/16” and 11/16” connectors.)

8

9/16”Adapter

9/16”Adapter

1.Prepare four groups of CR-P2 batteries.
2.Check whether the sealing ring of the battery box is in good condition.
3.With reference to the installation picture of the battery, insert four groups of CR-P2 
batteries into the battery box and lock the battery box.
4.Connect the waterproof DC power plug and tighten the waterproof cap.
5.Place the battery box in a suitable position as shown.
6.For any questions, please call the customer service center or your local dealer.
※The battery should be placed out of the reach of children.
※Some batteries and connecting wires may have slots. Please do not forcibly insert, 
    otherwise, it will lead to product damage.

Waterproof DC 
power plug

Sealing

Electrode up
CR-P2 battery

Waterproof cap

Toilet drain outlet

Sealing flange



1. Unplug the product’s plug,
press the stop key for few 
seconds until the level lights 
are flickered.

Level lights 
are flickered.

Press the stop key
for few seconds

2. Plug in again when the 
remote control get closer to 
the product.

120V~

3. The level lights stop 
flickering. And then they  
are on.

4.The remote control and 
the toilet are re-connected. 

All the level lights are on.

Rotated
forward

Rotated
backward

Rear Wash,Front Wash (Including water pressure & nozzle position
adjustment),Heated Dryer, Water & Seat temperature Adjustment, 
Nozzle cleaning, Remote Control.
All functions listed above should be tested.

Hold the seat sensor area with your hand, turn the knob forward or press 
the "Rear" button on remote control. Please place a cup or bowl in 
front of the nozzle to avoid water spraying and to keep from getting wet. 

Checking Rear Wash

Are all the functions working properly?

1.Fully open the angle valve as shown 
in the figure.

2.Confirm there is no leaks.

Emergency FlushPower/Stop

Front Wash Rear Wash

(test whether the functions of the buttons on the remote control and the knob on the side of the body are normal)

Under standby mode, long press the knob for 
3s to activate the toilet.
When toilet is activated and seated, under 
rear/front/drying mode, short press the knob 
to stop the current function.
When toilet is activated and seated, Long press 
the knob for 3s, the air dryer is activated. 
When toilet is activated and no user is seating, 
short press the knob for flushing, long press 
the knob for 3s to enter into standby mode.

Please kindly noted that you would like to 
purchase batteries to use this function.

If the above operation does not work,you 
need to replace the battery or contact us.

(1)Check if the power light is on. 
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120V~

(2)When unseated and powered 
     on: Press and hold the knob for 
     3 seconds to enter the standby 
     mode. 

When the product is power-off, short press 
the knob to enable emergency flush.

Under no cleaning and drying mode, 
and seating on the toilet.

"Rotated backward", rotate it backwards 
for 45°to enter into front wash mode. 
Default setting: oscillating front wash. 
Operation cycle: front wash 1.5 mins + 
drying 4 mins + flushing once.
During front washing, turn the knob to 
adjust water pressure. 
During drying, turn the knob to adjust 
wind speed.

"Rotated forward", rotate it forwards for 
45°to enter into rear wash mode. 
Default setting: oscillating rear wash.
Operation cycle: rear wash 1.5 mins + 
drying 4 mins + flushing once.
During rear washing, turn the knob to 
adjust water pressure. 
During drying, turn the knob to adjust 
wind speed.

Under no cleaning and drying mode, 
and seating on the toilet.



Night Light 

When the night light is turned on, it will 
automatically turn on/off the night light 
through the changes of intensity of the 
outside light. When the light is strong, the 
night light is automatically turned off, and 
when the light is weak, the night light is a
utomatically turned on.

It runs automatically around the 
ambient light.

Automatic Deodorization

The deodorization function will be activated 
when seating on the toilet, and will be 
closed after leaving the seat for 3mins. 

The function will operate automatically.

The system triggers automatic flushing 
upon detecting the user's departure from 
the toilet seat without post-use flushing.

Light sensing device

����������� Flush

Auto Flush

Drying With Flush

The warm air function is activated and a flush is 
performed.

After cleaning and without flushing, 
press the "Dryer" button.

※Rear/front wash is not available during flushing.

Dryer

Tap the foot sensor.
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Power Saving ECO

When power saving and seat temperature are 
activated, about 30 minutes after leaving your 
seat, seat temperature decreases to a low 
setting and held.

Long press the "Night light" button to turn 
on/off the power saving ECO function.

Ambient Lighting

With 4 adjustable modes: Spring Green, 
Summer Blue, Autumn Orange, and Winter 
White

Long press the “Nozzle backward” button 
to cycle through ambient lighting colors.

Foam Shield

Long press the "Seat temp" button to turn on 
the foam shield function.
Long press the "Water temp" and "Seat temp" 
buttons at the same time to turn on/off the 
automatic foaming function.

※Please kindly note that the foam cleaner is sold separately, 
     is not included in the package.

When setting temperature of water/dryer/seat, 
the corresponding indicator lights up.
ECO is showed when the power saving 
function is activated. 
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Press “Dryer” once.Press the "Dryer" button 
again, the wind speed can be adjusted to 3.

Dries front and rear. 
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During use, these settings can be manually 
overridden via the remote control. After 
leaving the seat, the system reverts to the 
4-Season Comfort mode.  

Long press the "Air temp" button to turn 
on/off the 4-Season Comfort function. 
The "Water temp" , "Seat temp", and "Air temp" 
are automatically adjusted based on the 
ambient temperature. 

When the lid and seat are both closed,
touch the foot sensor to open the lid.Touch
the foot sensor again to open the seat.
Lightly touch the foot sensor once more 
to close both the seat and lid and activate 
a single flush.  



● Slow-closing cover/seat
     Preserve your toilet’s life and allows you to close the cover/seat silently.
●Damper
     The product has installed the damper which provide the toilet cover and toilet seat with a buffer function, 
     to achieve the mute effect.
● Multi-Protections
     Multiple built-in safety features to protect the user and product.
● Memory mode
     By power off, water/air temp, water pressure, nozzle position are all restored to mid-range,
     Power on/off, the toilet will keep the last setting status.
● Self-cleaning Nozzle 
     The washer can automatically clean, keeping bacteria and stains away.
● Pre-flush
     After seating, the toilet will flush once to moisten the bowl.
※When both the automatic foaming and  pre-flush functions  are activated simultaneously, the foam shield function 
     will be automatically activated upon sitting, replacing the pre-flush function.

Maintenance of product surface, ceramics, metal and 
tempered glass decorative cover

Wipe dust or stains with a soft wet cloth.
A wet soft brush, cloth or sponge may be used to clean 
the ceramic area.
It is recommended to use metal specific cleaning agents 
when cleaning and maintaining metal accessories to avoid 
rust, and to wipe them clean in a timely manner after cleaning.
Regarding the cleaning of the tempered glass decorative cover, 
it should be used in glass cleaner.
Spray an appropriate amount of glass cleaner onto the tempered glass with fingerprints. 
Then, gently wipe the surface with a clean, soft cloth or paper towel to effectively r
emove fingerprints and other stains. Finally, dry the glass with a clean, dry cloth to 
prevent water spots.
Do not use abrasive cleaning solutions, such as alcohol, bleach, 
paint thinner, cresol, benzene, gasoline, etc.

Maintenance of the nozzle

Powered on and not seated: Press the "Nozzle clean" 
button on the remote control, the spray wand will 
automatically extend. 
If there is dirt attached to the surface of the nozzle, 
clean it with a toothrush. To remove the nozzle, gently 
hold the spray wand and disassemble the nozzle.
※Do not clean with excessive force,otherwise it will 
damage the nozzle.
※When the nozzle is clogged, it is recommended to 
replace it with a new one. 

Foam cleaner filling

Decorative 
cover plate Silicone 

stopper

Filling port
Align the 
buckle

Push right Push left

1. Push right to remove the decorative cover, then take out the silicone plug of the liquid filling port.
2. Open the cap of the foam liquid bottle, pour the foam liquid through liquid filling port into the 
product; the amount of liquid added at one time should not exceed 600ml , otherwise it will overflow.
3. Put the silicone plug back into the filling port, align the decorative cover with the buckle, and 
push it left into place.
4.Seat occupied or long press “Seat temp” on remote, no foam flows out, it means the foam cleaner has 
run out and needs to refill. Please do the filling following steps 1-3.
● New factory products need to add foam cleaner for the first use.
● Before filling the foam cleaner, please unplug first. After filling, connect the toilet with power again.
● Please use customized foam cleaner, otherwise it may cause clogging and damage to internal 
components.
● When filling the foam cleaner or performing maintenance, be careful not to let sediment and other 
impurities fall into the filling port. 
● Contact your seller for foam cleaner replacement and purchase.

Electrolyzed Water Sterilization

Close the lid around 90 seconds after  the seat,
 and activate theatomization electrolytic 
watersterilization function;

Long press the "Nozzle forward" , to turn on/ 
off the function ofelectrolyzed water.

※Automatically turn on electrolytic water 
humidifcation sterilization every 8 hours.
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Sterilize the water fow in the cleaning 
waterway through ultraviolet lamps.



Find solutions below to solve your problems. Contact us if the problem persists. 

Check whether the power is on
(the power light is off)

No water from
the nozzle

Unusual water flow 
from the nozzle

Poor cleaning 
performance

Check if the water pressure is 
set at lowest level

Check whether or not the filter 
mesh is blocked

Check whether or not the filter 
mesh is blocked

Straighten the hose to eliminate the flex 

Clean the filter mesh or change the filter mesh

Clean the filter mesh or change the filter mesh

Reset the water pressure 

Leaking nozzle Solenoid valve failure

Human inducation system failure

Check if the water temp is 
set at lowest level

Unplug for one minute and then re-plug in

Reset the water temperature

Please contact us directly for return and exchange

Please contact us directly for return and exchange

Seat and cover 
slamming

Poor flush 
performance

No water supply

Remote control got wet

Please replace 2 new AAA batteries

Reset the seat temperature

Reset the air temperature

Please contact us directly for return and exchange

Wipe off water and let it dry

The blue light of 
water temp flashes.

Turn on water supply. If doesn't work, please contact 
us directly for return and exchange

1. Check wether the hose is bended

2. Check there is any damage of water pump

Please contact us directly for return and exchangeKeep flushing

Dampers failure Please contact us directly for return and exchange

Bidet cleaning 
can not work

Check the power supply
Check whether the plug is 
loose or not

Power Button

Press the rotated switch for 3s until the power light 
is on



Minimum pressure

Maximum pressure 108.8psi (static state)
Tornado Flush

DN15(G1/2”)

Rough-in 12in
Instant heating

Off/93.2°F-102.2°F(4 levels)

95°F-131°F

Off/95°F-131°F(4 levels)
Butterfly thermostat, thermal fuse, flow sensor

Thermal Fuse, bi-Metal
Off/93.2°F-102.2°F(4 levels)

Off/93.2°F-102.2°F(4 levels)
1050W(When inlet water temp in 59 °F)

60Hz
120V~

Thermal Fuse
Two AAA Batteries

Appx.35.43in

Rated voltage
Frequency

Rated power
Seat and water temperature range

Dryer temperature range
Water supply hose type

Flush type

Rough-in

Heating type

Temp of warm water

Safety devices

Dryer temp range

Safety devices

Heat temp range

Safety devices

Battery

Power cable length

Water Inlet

Toilet

Dryer

Heated Seat

Remote control

Washing

11.6psi, and also make sure the water flow is above 0.61gal/10s


