
If you have any issues with your order regarding 

Damaged Packaging 

Missing parts 

Material and workmanship defect 

Installation issues 

Please contact us. 

We will deal with the issues within 24 hours . 

We hope you have a great shopping experience. 























After sales notification 

*Please retain these instructions for future reference.

*Please read the instruction sheets completely before assembly.

*Assemble the sofa on a protected surface to avoid scratching the

components of sofa.

*Be careful not to cross -thread screws.

*Do not use power tools.

*According to the fabric characteristics of sofa, please avoid direct­

sun exposure.

*If the sofa is smelling, please try to air it for 24-48 hours and the

smell will go away.Sometimes it's because it was packed for a long

time,so It's very normal to get thatsmell.

Return /Damage policy 

*Please be sure to return the original package, otherwise, it will not

be accepted by the warehouse.

*Take a photo of the box tracking number to helps us identify your

product number to ensure you receive the correct parts.

*Take a photo of Damage (if applicable box or products) for you can

get a replacement or refund quickly.

*Send us an email with the images requested and a description of

your claim.


