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MASSAGE CUSHION 

Model: 308E  

Instruction Manual 

 

Dear Customer. 

Thank you very much for purchasing this product, which has been rigorously tested and proven to be safe and reliable. 

Before you use it, please read this manual in detail in order to grasp the correct use of this product, please pay special 

attention to the important safety warnings when reading, and keep this manual in a safe place for reference. 

Note: The company reserves the right to change the design and interpretation of the product, any changes without 

notice, the product colour and appearance in kind shall prevail. 

*Take care to preserve it for future use! 

Precautions 

● The power plug must be unplugged after use or before cleaning. 



● This machine should not be used in a humid environment and bathroom, after use, please keep in a dry and no 

strong direct light place. 

● Functional areas such as kneading, massaging and heating should not be used during sleep to prevent prolonged 

stimulation of a certain area from affecting your health. 

● Do not use the massage cushion within half an hour after meals, otherwise adverse consequences will occur due 

to the different body constitution. 

● Stop using it immediately if it causes discomfort due to excessive stimulation during use. 

● When children or people who are not physically free to use this product, there must be a suitable counsellor on 

the side of counselling. 

● After massage, please drink 50cc of water or hot tea to promote the excretion of metabolic substances in the body. 

● Once the machine power cord is damaged, you must consult the manufacturer with a special power cord 

replacement, or contact with the manufacturer, do not replace the unqualified cord by yourself. 
 

 Warning:  

● This appliance is not intended for use by persons (including children) who are physically handicapped, have 

sensory or neurological deficiencies or lack relevant experience and common sense, unless they are supervised 

and instructed by a guardian. 

● Children must be supervised to ensure that they do not play with the appliance. 

● This appliance generates surface heat during use and care must be taken when using the appliance by persons 

who are not sensitive to heat. 

Prohibited Population 

1. For those with weak physical condition, such as those who are old and weak, have been ill for a long time, or are 

bedridden all year round, please consult a doctor before use. 

2. Pregnant women and infants are prohibited from using it. 

3. People with blood diseases and bleeding tendencies are prohibited from using it in the early stage of acute closed 

soft tissue injury, purple spot disease, and fractures. 

4. It is recommended not to use it on an empty stomach, and on the contrary, it is also not recommended to use it 

when full. It is also not recommended to use it after excessive drinking or intense exercise. 

5. It is contraindicated for patients in the recovery period of nerve anastomosis or those with open injuries. 

6. Critical patients, such as patients with various malignant tumors. 

7. Prohibited for patients with acute spinal injury. 

8. It is not recommended to use massagers for patients with poor heart, gastric ulcers, gastric bleeding, lung disease, 

severe heart disease, liver disease, malignant tumors, acute abdomen, etc. 

9. It is contraindicated for individuals with severe infections such as purulent arthritis and osteomyelitis. 

10. Patients with tumors should pay attention to avoiding their location. 
 

Simple Fault Analysis and Handling 

Common Fault 

Phenomena 

Possible Cause Handling 

The whole machine is 

not working. 

Whether the power is out. 

Whether the adapter is plugged into a power 

outlet;. 

Whether the power switch is on. 

Whether the USB plug of the adapter is 

plugged into the USB port of the massage 

Use after incoming call. 

Insert the adapter correctly and securely into 

the AC power cradle. 

Switch on the power switch. 

Firmly and securely insert the USB plug into 

the USB port. 



cushion. 

There is noise. Whether it is placed in too hard a place to 

use. 

Place on a soft bed/sofa/car cushion or put a 

soft cushion under the product. 

Too little force. The voltage of the mains electricity is too 

low. 

Failure to align the massage area. 

Use a voltage regulator or voltage stabiliser 

to adjust the body to the massage area. 

The small pillow 

doesn't work. 

Whether the USB plug of the small pillow 

and the USB port of the massage cushion are 

plugged into each other. 

Firmly insert the USB plug of the small 

pillow and the USB port of the massage 

cushion. 

If the above methods do not solve the problem, please contact our local dealerships. 
 

Warm Tips. 

1. If the massage cushion is in a faulty state or can not be used, please disconnect the power supply. 2. 

2. Please do not disassemble or repair the massage cushion by yourself, disassemble or repair the product damage 

will cause the product warranty will be invalidated, the company will not be responsible for any consequences 

caused by the situation. 
 

Product Maintenance and Cleaning 

Maintenance 

● Disconnect the power supply when not in use and place the product in a safe, dry and cool place. 

● Avoid contact with sharp objects that may puncture or damage the product. 

● Do not store the product in high temperature, near open flame or under direct sunlight, as this may cause colour 

fading and damage. 

● Avoid exposing the product and accessories to benzene, thinner or other corrosive liquids. 

● When storing, do not tie the product with cords or hang the product with wires. 
 

Cleaning Method 

● Before cleaning, please switch off the power supply and wipe gently with a soft, slightly damp sponge or soft 

cloth. 

● The product must not be moistened in any liquid and must not be rinsed directly with water or any liquid. 

● Do not use sharp brushes, petrol, paraffin, furniture cleaning solution, etc. to wipe the product. 
 

Product Parameter 

Product Name Massage Cushion 

Product Model 308E 

Rated Voltage 5V  

Rated Power 15W 

Standard GB4706.1-2005 GB4706.10-2008 

 

Product Schematic 

 



 
 
 



 
 

Massage Pillow Controller Instructions for Use 

Massage cushion pillow on/off key: one key to start, single press to open the kneading massage, re-press to open the 

infrared light heating, press again to close the kneading heating function. (Deluxe and Supreme editions only) 

 
 

Massage Pad Controller Instructions 

 



 
1. Standby Key: press this key to turn on the product in working condition, the default working time is 10 minutes, 

then press this key to turn off the machine. 

2. Vibration Key: the machine has a total of 9 vibration mode can be selected by the user, in turn, press the key F1-

F8, close the vibration mode at the same time open the medium temperature heating display E2. 

3. Positioning Key: Press this key to select 9 groups of different positions fixed-point massage, in turn display P1-

P9. 

4. Force +: Press this key for strength enhancement, a total of 9 strength, in turn shows S1-S9. 

5. Force -: Press this key for the strength of the weakening, a total of 9 strength, in turn, the display S9-S1. 

6. Heating Key: the default is no heating, press the heating key to turn on the heating function of 3 levels, the digital 

display E1 low temperature, E2 medium temperature, E3 high temperature, CL is off heating. 

7. Timer Key: press this key to adjust the working time, the default is 10min, press it once for 20min, then press it 

again for 30min. 

8. This machine is designed with lumbar airbag inflatable design, press the airbag ball can make the lumbar inflatable 

air, it can adjust the lumbar cushion height and comfort, please deflate it when you don't need it. (Deluxe version 

only)      
 
 



 
1. Standby Key: The functions of this key are switching on, switching off and timing. Press this key to turn on the 

airbag mode automatically, the digital display A1, 3 seconds later change the display to timer 10 minutes, re-press 

the timer 20 minutes, then press the timer 30 minutes, and finally switch off the display OF. 

2. Airbag Key: open the airbag automatic mode display A1, then press to close the display A0. 

3. Airbag + Key: short press to keep inflating for 2 seconds to display 01~02 seconds; long press to keep inflating 

for 10 seconds to display 01~10 seconds. 

4. Airbag - Key: short press deflate for 1 second, digital display deflate time 01~00 seconds; long press deflate for 

10 seconds digital display deflate time 10~00 seconds. 

5. Vibration Key: the machine has a total of 9 kinds of vibration mode can be selected by the user, open the vibration 

mode default automatic mode AU, in turn, press the key F1 ~ F8 of a variety of vibration modes, close the 

vibration mode display F0. 

6. Force Key: open the vibration mode, press this key to adjust the intensity of the size of the digital display H1 ~ 

H9. 

7. Positioning Key: Press this key to select 9 groups of different positions for fixed-point massage, the digital display 

P1~P9. 

8. Heating Key: open the heating mode, the default medium. Total three temperature control adjustment, E1 low 

temperature, E2 medium temperature, E3 high temperature, and finally close the heating display E0. 

9. Fan Key: turn on the fan mode, a total of three levels of intensity, U1 low, U2 medium, U3 high, and finally turn 

off the fan display U0. 
 


