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Thank you for your purchase

We would like to take this opportunity to thank you for choosing Kraus.  
We hope that you are completely satisfied with your purchase, and enjoy it for years 
to come. If you have any questions, or require technical assistance, please contact 
us at 800.775.0703 and one of our representatives will be happy to help.

For more information about Kraus products, please visit: 

www.kraususa.com

In order to activate your warranty and get faster access to customer support, please 
register your new Kraus product at: 

www.kraususa.com/registration

Sincerely,

Kraus USA Customer Service



Prior to Installation

•	 Unpack your new product and ensure that all the parts are contained in the 
packaging

•	 Keep the product in its original box until you’re ready to install it

•	 The counter top must be flat

•	 Shut off the water supply if replacing a previously-installed vessel sink

•	 Observe all plumbing and building codes in your area

•	 It is recommended that installation of the product be done by a professional 
plumber



Kraus Glass Vessel Sinks

Specifications

•	 Fashionable bathroom sink is the perfect harmony of elegance and style

•	 Eye-catching Kraus glass vessel sink will turn an ordinary bathroom into a lavish space

•	 Sink provides an easy home improvement project

•	 Sink features polished glass interior and exterior, or polished glass interior and textured 

painted exterior

•	 Designed for above counter installation with standard US plumbing connections

•	 Certified and Listed by UPC, cUPC, CSA, IAPMO, ANSI and SCC

•	 Manufactured by Kraus

DIMENSIONS: 14’’ - 17’’ 

GLASS THICKNESS: 12mm -19mm

DRAIN OPENING: 1.75 in Standard

INSTALLATION: Above Counter

LIMITED LIFETIME WARRANTY



Rough-In Dimensions
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Installer Tip

Shut off main water supply before installation.



Installation Instructions
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Before you begin

Prepare counter top by drilling a 1 3/4’’ diameter drain hole at the desired location. Install 
mounting ring. Place vessel sink on the mounting ring or counter top as shown below.

1.	 Make sure the vessel sink is not scratched, chipped or broken prior 
to installation. 

2.	 Check to see if your set contains the following parts:

•	 Vessel sink

•	 Pop up drain (optional, may be sold separately)

•	 Mounting Ring (optional, may be sold separately)

3.	 Locate and place the mounting ring over the drain hole with the 
rubber side facing down and the white washer side facing up.

4.	 Gently set your sink on top of the mounting ring.



Pop Up Drain & Mounting Ring Installation 
(ONLY IF INCLUDED)
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Locate and disassemble your pop up drain in the following order:

•	 Unscrew the tail piece

•	 Unscrew the brass nut

•	 Remove the firm washer

•	 Remove the concave washer, leaving the top thin rubber 
washer on.



1.	 From above the countertop, insert the drain body into the 1 3/4” drain 
opening of your sink. 

2.	 From underneath the countertop, insert the concave white rubber 
washer onto the drain. 

3.	 Pushing the washer all the way up until it is in contact with the 
countertop.

4.	 Insert the firm washer onto the drain body until it comes into contact 
with the concave white rubber washer.

5.	 Screw the brass nut onto the drain body until it touches the firm 
washer.
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Codes/Standards Applicable:

HELP LINE

Our customer service hours are Monday – Friday, 9am – 8pm EST.
Be sure to visit our website at www.kraususa.com

If you are a HOMEOWNER please contact a Kraus Customer Service Representative at:

Kraus USA, Inc. 
12 Harbor Park Drive
Port Washington, NY 11050
Toll-free 800-775-0703
Customerservice@kraususa.com
 

If you are a PLUMBING CONTRACTOR OR TRADE PROFESSIONAL please contact a Kraus 
Pro Representative at: 

Kraus USA, Inc. 
12 Harbor Park Drive
Port Washington, NY 11050
516-801-8955
Proservice@kraususa.com 

If you are an AUTHORIZED PARTNER please contact a Partner Support Representative at:
Kraus USA, Inc. 
12 Harbor Park Drive
Port Washington, NY 11050
516-801-8954
Partnersupport@kraususa.com 

In requesting warranty service, please be ready to provide: 

1. Proof of purchase. 
2. A description of the problem. 



www.kraususa.com

Scan to Register Onlin e

R E G I S T E R  Y O U R  P R O D U C T  T O D AY

Please take a moment to share your experience.

Visit www.kraususa.com and let us know what you think.

Contact Us To Learn More

1.800.775.0703 / www.kraususa.com / customerservice@kraususa.com

Like & Follow KrausUSA

We’re always looking for ways to improve.


