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Before install it, please see these attentions
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Q1:Missing pillows and srcews.

A2:The pillows and screws are placed in the sofa base - Part [ A ]. 

Please open the cloth of the these parts and  take out all the accessories.

If you still can't find these accessories, please check the parts list and tell 

us the numbers of missing parts.We will offer good solutions for you asap.

Q2:The frame base and screw can't be installed or the hole position is not,

 which makes it impossible to install or difficult to install.

A4:Please insert all screws into holes first, don't tighten them until they are all 

aligned.  If you still can't assemble it, kindly send some pictures or video to us 

for help.

Q3:Unable to adjust the backrest.

A2:This sofa bed has three adjustment levels of 105°, 143° and 180°. 

When a clicking sound is heard, it means that a gear has been successfully 

adjusted. If it can't be adjusted, the hinge may be damaged. Please take a 

video and contact us via messages for help.

Q4:Some parts were damaged when arrived,such as Part E.

A3:Please send clear photos of damaged parts to us as attachment via 

message, we will check and offer the best solution for you asap,

pls don't worry.

FAQ
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3.On the contrary, when you want to convert the bed to sofa, just push the back part twice 
to up position. 
4 Pull up the loop tie on rear part to make it back to lower position. Push back it and then it 
will become a sofa. 
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