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Electric Spa Bed



Important Note:

1. The issues described below are typically caused by loose wiring connections due to violent handling

during shipping. They are not product quality defects.

2. For your safety, before performing any troubleshooting steps, unplug the main power cord.

Problem 1: Base light does not work (foot button light / LED strip are off).

Solution: Reconnect the wires that control the foot button light / LED strip firmly. (see Pic 2).

Problem 2: All buttons do not work (hand control / foot buttons).

Situation A: The blue light on the controller box is on.

Reconnect the wires for the hand control and foot buttons securely. (see Pic 2).

Situation B: The blue light on the controller box is off.

Open the controller box (remove 4 screws) and check that the white power cord is firmly connected to

the board (see Pic 3).

If all the above steps do not resolve the issue:

The controller box may be damaged and will need to be replaced.

If any accessory missing or other problems, please contact our customer service.


