
Stainless steel,PP plastic and ABS





3. Tap water ice making and filter element installation

Then, the filter element is stuck in the two 
filter element clips, and the PE connection 
pipe 2 is inserted into the water inlet end of 
the filter element, and the other end is 
connected with the adapter that has been 
screwed in the faucet.  
As shown in the figure:

1. Firstly, connect the PE connecting pipe 1  
with the water outlet end of the filter 
element (the filter element label indicates 
the direction of water inlet and outlet), and 
then plug the PE connecting pipe 1 into the 
water filter interface.  
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(5) Failure mode

When the product fails, the system will automatically enter fault mode, This product has six faults:

Failure 
codes

Problem
cause

Failure phenomenon Solution

FULL Full ice
Power LED and ice-full led are on; 
The screen will show FULL and 
system stop ice making;

E1 Full ice switch 
error

Power LED is on;
The screen will show E1 and 
system stop ice making;

1. When the ice is full, it will lights up, 
the appliance stops working. It will work 
again after you take out the ice. And 
make sure let the baffle return to the 
initial position.
2. If the ice bucket is not full of ice, 
observe whether the baffle is interfered 
with debris, resulting in its inability to 
return or return to place. Remove the 
interfering object so that it can be 
classified as ready for the next round 
of ice making.

Check whether ice is full or contains 
obstacles to block the return of the cover 
plate, restart the product, if this fault still 
exists, please contact the maintenance 
personnel for repair.

E2 Ice making 
failure

Power LED is on;
The screen will show E2 and 
system stop ice making;

Inform professionals to repair the 
system.

E4 Water inlet 
error

Power LED is on;
The screen will show E4 and 
system stop ice making;

1. Check whether the external 
environment has water supply.
2. Check whether the float switch 
inside the ice bucket is interfered with 
by debris and cannot be returned.
3. After re-energizing, the above 
problems can not be solved, please 
contact after-sales personnel to check 
whether the diaphragm pump and 
water inlet valve are damaged.

Ec Communication
error

When the communication between the power PCB and the display PCB is 
abnormal, it flashes, butautomatically resume work after the fault disappears.

E3 Signal 
sensor error

Power LED is on;
The screen will show E3 and 
system stop ice making;

Restart your product.Check it whether 
become normal.If the product scerrn
show E3 again.Please inform 
professionals to repair the system. 

(6) Cleaning mode

In off mode, hold down the Clean button for 3 seconds to enter the clean mode. The cleaning mode lasts for 
10 seconds, at this time the display is 10:00, and the countdown is pressed in seconds. 
When the countdown ends, it automatically enters shutdown mode.In cleaning mode, 
the power indicator and cleaning indicator are steady on. 
After the end, the cleaning light is extinguished.
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