WARRANTY

DISCLAIMER OF WARRANTIES

THE COMPANY's Products must be stored, handled, installed, used and maintained in accordance with instructions provided by THE COMPANY, and
this Limited Warranty is conditioned upon compliance with all such instructions. Consumers should carefully read THE COMPANY’s Product Service
Manual, which is available on the THE COMPANY’s website at www.chiarabella.com.

This Limited Warranty does not cover defects caused by:

Non-compliance with THE COMPANY’s Product Service Manual;

Improper storage, installation, handling, use, maintenance and/or fabrication of the Product (including, without limitation, the Consumer’s failure
to regularly replace the washer sealant).

Damage not resulting from manufacturing defects;

Damage that occurs while the Product is not in the Consumer’s possession;

Unreasonable or unintended use of a Product;

Minor conditions such as stains and scratches that do not affect the normal use of a Product;

Dissatisfaction with the appearance of a Product;

Damage caused by water pressure shortage, or excessive impurity in water;

All products of THE COMPANY must be inspected right after delivery. In the event that any defect founded during the prompt inspection, evidence
should be in the form of written Warranty, photographs, or any other relevant documentation that clearly demonstrates the defect to THE
COMPANY.

If unproven defective product is installed prior to prompt inspection, THE COMPANY shall not be held responsible for any costs incurred during the
installation process.

Any information or suggestion by THE COMPANY with respect to the Products concerning applications, specifications or compliance with codes
and standards is provided solely for your convenient reference and are made without any representation as to accuracy or suitability. You must
verify and test the suitability of any information with respect to the Products for your specific application.

THE WARRANTIES SET FORTH HEREIN ARE THE ONLY WARRANTIES MADE BY THE COMPANY IN CONNECTION WITH THE PRODUCTS. THE COMPANY CAN NOT
AND DOES NOT MAKE ANY IMPLIED OR EXPRESS WARRANTIES WITH RESPECT TO THE PRODUCTS, AND DISCLAIMS ALL OTHER WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, ANY WARRANTY OF

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. PRODUCTS SOLD BY THE COMPANY ARE SOLD ONLY TO THE SPECIFICATIONS SPECIFICALLY SET
FORTH BY THE

COMPANY IN WRITING. OTHER THAN THE LIMITED WARRANTY SET FORTH HEREIN, THE COMPANY MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED. YOU
ASSUME ALL RISK

WHATSOEVER AS TO THE RESULT OF THE USE OF THE PRODUCTS PURCHASED, WHETHER USED SINGULARLY OR IN COMBINATION WITH ANY OTHER
PRODUCTS OR SUBSTANCES.

LIMITATION OF LIABILITY

No claim by the Consumer of any kind shall be greater in amount than the purchase price of the Products in respect to which damages are
claimed. IN NO EVENT SHALL THE COMPANY BE LIABLE TO CONSUMER IN TORT, CONTRACT OR OTHERWISE, FOR ANY SPECIAL, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, RELIANCE, STATUTORY, SPECIAL, PUNITIVE OR EXEMPLARY DAMAGES, INCLUDING, BUT NOT LIMITED TO, PERSONAL INJURY, LOST PROFITS,
LOSS OF USE, LOSS OF TIME, LOSS OF REVENUES, INCONVENIENCE, LOSS BUSINESS OPPORTUNITIES, DAMAGE TO GOOD WILL OR REPUTATION, OR LOSS OF
DATA, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR SUCH DAMAGES COULD HAVE BEEN REASONABLY FORESEEN, IN

CONNECTION WITH, ARISING OUT OF, OR AS A RESULT OF, THE SALE, DELIVERY, SERVICING, USE OR LOSS OF USE OF THE PRODUCTS SOLD HEREUNDER, OR
FOR ANY LIABILITY OF BUYER TO ANY THIRD PARTY WITH RESPECT THERETO.

STATE LAW

This Limited Warranty gives specific legal rights. Since some jurisdictions have laws governing consumer rights and damages, some of the above
limitations may not apply to you, and you may have other rights which vary from jurisdiction to jurisdiction.

CONTACT INFORMATION
Should you have any questions concerning your Product, please do not hesitate to contact our Customer Service by email at info@usbravat.com.
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After-sales Service E-mail: support@bravat.com

www.bravat.com/us
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PREPARATION

REQUIRED TOOLS

Spirit Level Electric Drill Wrench Silicone Gun Marker Measuring Tape

STEPS

.I/ UNPACK THE BATHTUB 2/ INSPECT THE INSTALLATION AREA

Carefully remove the bathtub Ensure the floor is level and free of defects.

from the packaging and inspect Verify that the drain outlet has been
for damage. pre-installed in the correct location.

4/ SECURE THE SUPPORT FEET

Secure the support feet firmly to ensure stability.

3/ADJUST THE SUPPORT FEET

Adjust the support feet using a
spirit level until the bathtub is
perfectly level.

~

STABLE B

5/ VERIFY DRAIN ALIGNMENT

Check that the bathtub drain
aligns correctly with the floor
drain pipe.

6/ TEST FIT THE BATHTUB

Position the bathtub in the installation area
and perform a test fit.

ALIGN CORNERS —>
=

1
ALIGN CORNERS ————>

8/ WATER LEAK TEST

Fill the bathtub with water and inspect the drain
and overflow system for leaks.

7/CONNECT THE DRAIN PIPE

Connect the bathtub drain
assembly to the drainage system.

¥
ELUSHIDRAINIEIRE CONNECT OVERFLOW.
ND DRAIN

CONNECTION PREP SECURING THE DRAIN FINAL SEALING AND INSPECTION

9/APPLY SILICONE AND FIX THE BATHTUB ]0/ ALLOW 24 HOURS CURING TIME

Allow the silicone sealant to cure for 24 hours
before using the bathtub.

After confirming proper drainage and no leaks,
apply silicone sealant to secure the bathtub.

2

SILICONE
SEALANT
CURING
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ATTENTION MOUNTING DIMENSION

POINTS FOR ATTENTION BEFORE INSTALLATION B255221W-1-US

1. To avoid quality dispute, please kindly check product before installation. Or Bravat should not be liable for any quality issue .
raised after installation. g
2. Please read the instruction carefully before beginning to install. &
3. Please follow steps in the instruction to install this product or may result in costly mistake. Bravat shall not be responsible for — ‘
any loss from that mistake.
4. Professional help is required for installation of this product. @

291/2" (750mm)

INSPECTION

¢ Before starting installation, check and ensure bathtub, are free of leaks that may occur during delivery. \ /
e Check and ensure bathtub surface is free of hit and damage.

/16" SOLn'w_m) 161/8" (410mm)

L L, 40 3/16" (1020mm) . 13/1€L(\3,N0F'r35E

591/16" (1500mm)

ATTENTION POINTS AT INSTALLATION

* To facilitate maintenance and clean, we recommend to install bathtub on finished floor with ceramic tile or
terrace with ground tile. —_

¢ To facilitate install and maintenance bathtub’s key parts like drainage system, DON'T wall up bathtub with cement
or tiles.

e DON'T remove bathtub protecting film during installation.

« DON'T take bathtub out of package for installation until wall and floor preparation finished.

¢ NO bulbs and open fires are allowed to place in bathtub during installation.

¢ NO stuff like sand, cement or other sundries are allowed to place in bathtub as that would likely damage bathtub

17 5/16" (440mm)

22 7/16" (570mm

surface.
¢ NO solvent like paint or glue are allowed to contact with bathtub. L 51 9M6” (1310mm) ~ L 26.96" (650mm) ~
MAINTENANCE
. . . . : B257221W-1-US
1. Suggest to clean bathtub immediately after drainage complete, as soap, body fat and dirt are easy to be removed at the time
before bathtub dry. ’g
2. Suggest to clean bathtub frequently if using in high hard water area where high calcium content in water would leave yellow @‘L’
spot after dirt. attaching on bathtub surface. — 27[
£
SUGGESTION TO REMOVE SCRATCH: g
(1) If scratch is slight, spray metal polish or car polish on scratch at first, and then use electronic polishing machine to resume S
glossy surface. =
(2) If scratch is deep, use 2000# abrasive paper to remove scratch at first, and then use same method as (1) to resume glossy \ / éj
surface. 1_0}—/
L, 481/16" (1220mm) 13/16" (30mm) @
LL 64 9/16" (1640mm)
66 15/16" (1700mm)
A ATTENTION - .
5
<
X Do not strike the bathtub with sharp objects. i
X Do not disassemble any internal parts E
X Do not use strong acidic or alkaline cleaners, or sharp/rough materials, when cleaning the bathtub ~—r
X Do not sit on the edge of the bathtub at any time to prevent tipping
L 58 7/8" (1495mm) | L 291/2" (750mm) N
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DISCLAIMER OF WARRANTIES

[Rational K&B Inc] (“THE COMPANY") expressly warrants to the original end-use purchasers (the “Consumers” or “you”) of THE COMPANY products (the
"Products”) that the Products will be free of defects in materials and workmanship. This limited warranty (“Limited Warranty”) only applies to THE
COMPANY's Products purchased and installed in the [United States of Americal.

WHO IS COVERED?

This Limited Warranty covers Consumers who purchase Products from THE COMPANY or [dealers, distributors or contractors officially designated by]
THE COMPANY. This limited warranty is not transferrable.

WHAT IS THE WARRANTY PERIOD?
In residential settings: All THE COMPANY's Products are covered by a one (1) year warranty unless otherwise noted below:

.

LIFETIME warranty on faucet finishes with the exception to drain components due to possible chemical exposures.
Drains and their component parts will be covered from finish defect for a period of three (3) years.

Three (3) year Limited Warranty for porcelain and ceramic type products.

Three (3) year Limited Warranty for accessories and hardware type products.

Five (5) year Limited Warranty for STAINLESS sink products.

Three (3% year Limited Warranty for composite sinks.

Three (3) year Limited Warranty for Intelligent Toilets

one (1) year Limited Warranty for bidet seats.

Three (3) year Limited Warranty for non-jetted bathtubs.

Three (3) year Limited Warranty for jetted bathtubs. Use of bath oils or salts will void the Limited Warranty as the intake and motor are not suitable
for those materials.

Three (3) year Limited Warranty for all wellness items.

one (1) year Limited Warranty for furniture items.

*The service life of any disposable replacement cartridge varies with local water conditions and water consumption and thus is not warranted other
than to be free of defects in materials and workmanship at the time of purchase.

IN COMMERCIAL SETTINGS:

e e s e o

. o« o e

.

Three (3) years Limited Warranty on faucet finishes with the exception to drain components due to possible chemical exposures.

Drains and their component parts will be covered from finish defect for a period of one (1) year.

one (1) year Limited Warranty for porcelain and ceramic type products.

One (1) year Limited Warranty for accessories and hardware type products.

One (1) year Limited Warranty for STAINLESS sink products.

One (1) year Limited Warranty for composite sinks.

One (1) year Limited Warranty for intelligent toilets

One (1) year Limited Warranty for bidet seats.

+ One (1) year Limited Warranty for non-jetted bathtubs

. One (1) year Limited Warranty for jetted bathtubs. Use of bath oils or salts will void the warranty as the intake and motor are not suitable for those
materials.

. One (1) year Limited Warranty for all wellness items.

- One (1) year Limited Warranty for furniture items.

*The service life of any disposable replacement cartridge varies with local water conditions and water consumption and thus is not warranted other
than to be free of defects in materials and workmanship at the time of purchase.

WHAT THE COMPANY WILL DO TO CORRECT DEFECTS?

THE COMPANY will, at its election, repair, replace or make appropriate adjustment where an inspection by THE COMPANY or its affiliates, or any
third-party agent selected by THE COMPANY discloses any defects in materials and workmanship occurring in normal residential or commercial
usage.

HOW TO MAKE A CLAIM?

If you believe that you have a warranty claim, please contact THE COMPANY directly by email at Warranty@usbravat.com. Please be sure to describe
your product type and include a valid proof of purchase, which, at a minimum, should clearly state the date of purchase, Product description, Product
specification, Product number, bar code number and unit price. Please note that dealers, distributors or contractors and their agents are NOT
authorized to approve or disapprove any warranty claim on behalf of THE COMPANY.
If a Product is determined to be defective according to THE COMPANY's specifications and quality standards (which shall be the sole criteria for
determining defectiveness), THE COMPANY will instruct consumers to ship the defective Product to THE COMPANY's designated location using a
pre-paid shipping label provided by THE COMPANY. All shipping costs related to the defective Product will be borne by THE COMPANY; provided,
Established in Germony in 1873 as the premium brand of the Dietsche Group, I:;F;/;/sg/gg E)hrarteg-cllEir(e:c(j)MPANY will NOT be responsible for any disassembly and removal costs of the defective Product or for the installation costs of the
BRAVAT is a dedicated provider of high-quality bathroom products and stylish spatial solutions. Product, and related labor costs. If THE COMPANY elects to replace the defective Product, THE COMPANY will retain the replaced part or Product that is
exchanged during service as its property, and the replacement part or Product will become the Consumer’s property.



