
This chair is held together with interlocking wedge hardware.  

Occasionally the wedge hardware will be misaligned or not fully engaged 
during assembly.  This can lead to a variety of problems including loose 
cushions; feet not level on the floor; and overall product instability.  Below 
are some tips for assembling your chair correctly and for troubleshooting 
problems should they arise.

Thank you for purchasing a Lesro product.
Need assistance with assembly?  Call Lesro customer service 1-800-275-7545.

Visit us on-line at www.lesro.com
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Assembly Tips and Troubleshooting
For Amherst, Ashford, Chelsea, Classic, Contour, Franklin,   

Hartford, Lenox, Madison, Tempe, and Weston Series

1.	 The interlocking wedges are 
designed to slide together, as shown 
in figure 1.

2.	 Make sure that the wedges on the 
frames slide inside the wedges on 
the cushions, as shown in figure 2.   
They should not be offset, as shown 
in figure 3.

3.	 Get both wedges started just a bit 
before sliding the cushion into place.

4.	 Slide both sides of the cushion down 
simultaneously, a little bit at a time.  
If one side is pushed down too far 
at once, the wedges will jam.  If 
this happens, dislodge the jammed 
wedge by tapping it gently back out 
until it frees up.

5.	 Don’t fully engage the wedges until 
all the cushions - seats and backs - 
are attached and the chair(s) are set 
upright on a level surface.  Leave all 
wedges about ½” to 1” short of full 
engagement during the assembly 
process, as shown in figure 4.

6.	 Figures 5 and 6 show fully engaged 
wedges.  Double check that all 
wedges are fully engaged before 
using your seating.
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