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TROUBLE SHOOTING

missing/ Wrong/ Broken parts and installation issues
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support@garvee.com

\

Respond within 24 hours

\

Issue resolved



YOU NEED

1. Tool required
A Philips head screw driver is required for the assembly of this product.

(not included)
Electric tool should not be used to assemble this product.

¥ A

2. Two people are needed

—f—

3. Installation takes 60 minutes

90 minutes

[Safety Definitions}

2. If you notice any pieces are missing or damaged please do not assem-
ble and contact us immediately.

3. Please send an email with you order number and issues, we will
respond within 24 hours
Customer Service Team: support@garvee.com

i 1. Check all the components & screws are intact before assembling.



IMPORTANT SAFETY INFORMATION

® Please carefully read the following instructions and caution warnings before
assembling the product.

¢ Following this installation and will ensure that you install, use and maintain the prod-
uct properly

e Please keep this installaion and user manual/instructions for future reference in case
you need to disassemble the product.

® Never allow children to climb onto the product. Ensure that you have special safety
measures when children are around on their own.

® Be sure to check that all parts of the product are intact after you open the package.

® Do not assemble if you notice serious damage such as cracks of bends.

e During installtion, please use work gloves for hand safety.

¢ Please assemble the unit on carpeted floor or the flat cardboard box to avoid
scratching the surface or your floor while assembling on the floor.

e To assemble, please use the complimentary installation tools (Phillips screw- driver).
Pay more attention to the direction of components at each steps.

* |t is recommended that two people work together to assemble the product.

RETURN POLICY

® Please contact us directly within 30 days after receiving.
® Ensure the product is in a good condition with the original box and all original
certificates of purchase, manuals, and accessories attached.

HOW TO MAINTAIN YOUR PRODUCT

® Check the screws of the product are not loose from regular use.
¢ Do not use sharp instrument, rubbing alcohol, corrosive chemicals, or abra-
sive cleaners to clean the item.



COMPONENT PARTS

Please check that you have all the parts listed below

1 | Rightarmrest | x3 6 Backrest x4
2 Left armrest x3 7 | Two-seater board| x1
. Double-sided
3 |Single-seat board | x2 8 Back Panel X1
Single-person
4 backplate X2 9 table leg X2
5 seat cushion x4 10 Table top X1




ASSEMBLY HARDWARE

Please check that you have all the parts listed below

Bolt M6*15 (mm) Bolt M6*30 (mm) Bolt M6*40 (mm) Washer M6
@ x8+1pcs x18+1pcs @ X7+1pcs @ x33+1pcs
Allenkey
(E) x1pcs (F) x16pcs




ASSEMBLY INSTRUCTIONS
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Do not tighten all the screws until completing step 10.

2pcs (D 2pcs

Tighten all the screws.







TIPS&IDEAS

The product may have uncontrollable
scratches of aluminum alloys, which will

not affect the normal use of the product.

If the product has obvious quality

@ problems, please provide photos and
communicate with our customer service
in time.

Trouble shooting:

Missing / Wrong / Broken parts and installation issues

'

Send email with your question, pic and order NO. to
support@garvee.com

'

Respond within 24 hours

|

Issue resolved




IMPORTANT SAFETY INFORMATION

Please carefully read the instructions and caution wamings below before assembling the
product.Following this guide will ensure that you nsalluseandmaintain the product properly.

e Please keep this installation and user manual instructions for future reference in case
you need to assemble the product.

e Do not assemble if you notice serious damage such as cracks or bends.

e During installation, please use work gloves for hand safety.

e Please assemble the unit on carpeted floor or the flat cardboard box to avoid scratching
the surface or your floor while assembling on the floor.

e To asscmble, please use the complimentary installation tools (Allen Wrench). Pay more
attention to the direction of components at each steps.

e |t is recommended that two people work together to assemble the product.

e Please do not ighten the screws uptoomuch,just to 80% before youfinishtomake thein-
stallion.

RETURN POLICY

We believe you willabsdlutely love yournew product.But for some reason you want to
retum your item, please contact us within 30 days aferreceiving and ensure that the prod-
uct which you want to retum is in a good condition in the original box with all original
cerfifiates of purchase,manuas and accessories alttached.

HOW TO MAINTAIN YOUR PRODUCT:

Check the screws of the product are not loose from regular use.

Do not use sharp instruments,rubbing alcohol,corrosive chemicals,or abrasive ceaners to
clean the product.

Do not keep the product in a damp environment for a long period of time. The damp envi-
ronment may cause the iron components to rust and the plates to bulge and crack.

How to find us ?

Customer Service
Email:support@garvee.com
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