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Important Safety Instructions 
 

When using electrical appliances, basic safety precautions should always be followed, 

including the following: 

 

1. Read all instructions before use. 

2. To protect against risk of electrical shock, do not immerse the electric cord, 

plug, or motor base in water or other liquid. 

3. Unplug from outlet when not in use, before putting on or taking off parts, and 

before cleaning.  Remove the plug by gripping the plug body and pulling 

out of the outlet.  Never yank or twist cord to unplug the unit. 

4. Close supervision is necessary when any appliance is used by or near 

children. 

5. Avoid contact with moving parts. 

6. Do not operate any appliance with a damaged cord/plug or after the appliance 

malfunctions, or is dropped or damaged in any manner.  Return appliance to 

the nearest authorized service facility for examination, repair, electrical, or 

mechanical adjustment. 

7. The use of attachments not recommended or sold by the manufacturer may 

cause fire, electric shock, or injury. 

8. Do not use outdoors.  

9. Do not let cord hang over the edge of table or counter, or touch hot surfaces. 

10. To disconnect juicer, wait until motor stops before removing plug from the 

electrical outlet. 

11. Do not operate unattended.  Make sure the motor stops completely before 

disassembling.  Unplug after each use. 
 

 

 

 

SAVE THESE INSTRUCTIONS 
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Warranty 

 

We warrant to you, the end-user customer who has properly registered after 

purchasing the CitriStar Citrus Juicer for a valuable consideration, that the plastic 

parts and motor will be free from defects in materials and workmanship for a period 

of 1 year from the date of purchase.  Warranty does not cover normal wear and tear. 

 

In order for you to receive the benefits of this warranty, you are required to complete 

and mail the warranty registration card, containing all the requested information, to 

us within ten (10) days following the purchase of your CitriStar. 

 

1. No warranty will be provided until after we have actually received the 

enclosed warranty registration card, containing all the requested information, 

within ten (10) days of the date of original purchase.  The warranty is only 

good for the original purchaser for value.  This warranty is non-transferable. 

2. If the CitriStar exhibits defects while in normal household use, we, upon our 

actual receipt of a written notice of such defects from you during the 

warranty period, we will, at our option, either repair or replace the CitriStar 

which prove to be defective.  However, we have no such obligation to repair 

or replace until after you have, by insured mail and in protective packaging*, 

delivered the CitriStar to the location of your service center as set forth.  

Replacement CitriStar may be either new or like new.  CitriStar may contain 

re-manufactured or reconditioned parts, which are equivalent to new in 

performance or may have been subject to incidental use. 

3. We do not warrant that the operation of the CitriStar will be uninterrupted or 

error free.  In no event shall our liability exceed the retail value of the 

CitriStar. 

4. All warranty and repair services must be performed at a warranty service 

center, which is located within the country where the machines was originally 

purchased.  However, in the event that:  [i] the machine must be serviced at 

a service center, which is not located within the country where the machine 

was purchased;  or [ii] there is no service center within the country where 

the machine is located and must be shipped to a service center in another 

country, then those service centers are responsible for the parts and service 

only, and any and all costs relating to the shipping, delivery and handling of 

the machine to and from those service center shall be the sole responsibility 

of the owner. 
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This warranty does not cover defects resulting from:  [a] failure to operate the 

CitriStar in accordance with the instructions; [b] use of parts or supplies not provided 

or authorized by us; [c] negligent, improper or inadequate maintenance; [d] service 

performed or attempted by unauthorized service person; [e] damages, accidental or 

otherwise, to the CitriStar, which are not directly caused by us or the manufacturer; or 

[f] damages resulting from abuse, tampering, misuse, commercial use, or 

unauthorized modification of the CitriStar. 

 

WE MAKE NO OTHER EXPRESS OR IMPLIED WARRANTY OR CONDITION 

WHETHER WRITTEN OR ORAL TO THE EXTENT ALLOWED BY LOCAL 

LAW, ANY IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR 

PURPOSE OR IMPLIED WARRANTY OR CONDITION OF 

MERCHANTABILIITY IS LIMITED TO ONE (1) YEAR.  In the event that such 

limitation or exclusion on the duration of an implied warranty is not allowed in the 

state or county wherein you reside, the above limitation or exclusion will not apply.  

This warranty gives you specific legal rights and protection, and you might also have 

other rights that vary from state to state, or country to country. 

 

TO THE EXTENT ALLOWED BY LOCAL LAW, THE REMEDIES IN THIS 

WARRANTY STATEMENT ARE YOUR SOLE AND EXCLUSIVE REMEDIES.  

EXCEPT AS INDICATED ABOVE, IN NO EVENT WILL WE BE LIABLE FOR 

DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST 

PROFIT, OR OTHER DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR 

OTHERWISE).  Some states or counties may not allow the exclusion or limitation 

of incidental or consequential damages.  If you reside in such a state or county, the 

above limitation or exclusion may not be applicable. 

 

Do not send your CitriStar back to the service center without a return 

authorization. 

 

*Save Original Shipping Box 
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Juicer Part Description 
  

Parts are listed according to this photo from the top down. 
 

 

 

1. Cover 

 

 

2. Ream 

 

 

3. Screen 

 

 

4. Juice Collector 

 

5. Spout  

 

 

6. Motor Base 
 

 

 

 

 

Preparing the CitriStar for Use 
 

Always clean the Ream, Screen, Juice Collector, and Spout before using the 

appliance for the first time. 
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CitriStar Assembly and Operation 
 

          
     fig.1            fig.2           fig.3            fig.4           

 

              
     fig.5                  fig.6                  fig7 

 

1. Place the appliance on a firm and level surface out of reach of children. 

2. Put the Juice Collector in place correctly. (fig. 1) 

3. Put on the Screen. (fig. 2) 

4. Insert the Ream. (fig. 3)  Plug in. 

5. Switch the appliance on by pressing the halved fruit firmly onto the ream.  

The juice will be extracted quietly and quickly. (fig. 4)  CAUTION:  

Recommend 15 seconds of operation followed by 15 seconds rest.  Do not 

operate more than 5 minutes at one time and allow a few minutes rest before 

next use. 

6. Put a container under the spout.  Flip the spout down towards the container.  

The instant flow system guides juice directly into the vessel. (fig. 5)  After 

you have finished, flip the spout up to prevent dripping and spilling of juice. 

(fig 6)  Always clean the appliance immediately after each use. 

7. Wrap the cord under the CitriStar base and exit cord through the opening in 

the back of the appliance.  If necessary, wind excess cord around. (fig. 7) 
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Cleaning CitriStar 
 

1. Unplug the cord from the electrical outlet.  Remove the ream, screen, and 

juice collector from the appliance. 

2. Flip the spout down fully in order to clean it properly.  The spout cannot be 

detached from the appliance. 

3. Clean the ream, screen, and juice collector by using warm soapy water.  Dry 

all parts.  Do not clean parts in a dishwasher. 

4. Clean the motor base by using a moist cloth.  Never immerse the motor base 

in water or rinse it under running water. 
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When You Need Service 
 

In the unlikely event that you do need service on your CitriStar, or if it fails to 

function properly while within the warranty period (normal household operation 

only) - contact the nearest authorized CitriStar Service Center.  PLEASE FOLLOW 

THE INSTRUCTIONS BELOW: 

 

SERVICE CENTER 

 

USA: Tribest Corp.  1143 N. Patt Street ., Anaheim, CA 92801, USA 

          TEL: 714-879-7150; 888-254-7336.  FAX: 714-879-7140 

          EMAIL: service@tribest.com  WEBSITE: www.tribestlife.com 

 

 Call to obtain a return authorization number to send your unit or part back to 

the service center.  Explain the problem you are experiencing. 

 Pack your CitriStar or part securely in the original shipping box.  Make sure 

all necessary parts are enclosed.  Fill out the Service Request Form below, 

detach it and enclose it in the shipping box. 

 Securely seal the shipping box with strapping tape. 

 Address the box to the service center.  Be sure to put your return address 

and the Return Authorization Number on the outside of the package. 

 It is always wise to insure the package against possible damages or loss in 

transit.  Ship prepaid. 

 

----------------------------Detach Form on Dotted Line------------------------------------ 

 

Service Request Form 

 

1. First Name______________________ Intial_______ 

  Last Name______________________ 

Address: Street_______________________________________ Apt #___ 

City___________________________State_________ Zip___________ 

Phone_____________________ 

2.Serial #____________________ Model#__________________________ 

3.Reason for service request______________________ 

4.Date of Purchase________________  5. Place of Purchase____________ 

   6.Name of parcel/post carrier ( In case of damage during delivery)_______ 
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PRODUCT STANDARD 

ITEM CITRUS JUICER 

MODEL CS-1000 

VOLTAGE AC 120V/220V 

FREQUENCY 60HZ/50HZ 

ELECTRIC POWER 50W/85W 

SIZE (220 x 150 x 150) MM 

               (8.7 x 5.9 x 5.9) Inch 
WEIGHT 3.5 KG  

(7.7 Lbs) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Tribest Corporation 

P.O Box 4089, Cerritos, CA 90703 

Toll Free: 888-618-2078 

Tel: 714-879-7150 

Fax: 714-879-7140 
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