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Q: After powering on, my lamp doesn’t work. What should I do?

1. Please check whether the lamp is really powered on and the switch is on.

2. Please make sure the light bulb you are using is the good one.

3. Please check whether the copper pieces inside the bulb socket contact well wit

Thanks for choosing us! If you have any issue when you receive it, please contact us 

directly . We will offer a proper solution ASAP we receive your message. Basically, we provide 

online customer service during So, do not hesitate to contact us during this time frame, 

we will reply to you in 30 mins!      
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your bulb. 

After these steps, if your lamp still doesn’t work. Just feel free to contact us for a 

replacement.
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