SKU: HK-ED-002-N-63

C9-20250830

63 Inch Electric Standing Desk

User Manual




Before Assembly

-

Please check all accessories before installation and follow the uesr
manual thoroughly for easy assembly.

Child Safety:

Children aged 8 and above should use this device under supervi-
sion and guidance. Children should not play with this device as a
toy.

Team Installation:
For larger product, we recommend that you install the product
together with other people

Laying Protection:
To protect the product and your flooring during installation,
please lay protection before installation

No Electric Drill:

For longer use, please use the installation tools supplied with the
product.

Missing Parts or Broken:
Please feel free to contact us via our Customer Support Email:
Support@korfile.com. We promise to ship the missing or

replacement parts to you free of charge.

Any questions?
Please do not hesitate to contact us!

Support@korfile.com
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\ Facebook

Instagram YouTube TikTok




o Instructions 01

O Disassembly Diagram 02
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4 Technical Data )
Input 100-240VAC, 50/60HZ
Standby Power <1W
Consumption
Operating Humidity 20%-80%
Operating o 0 o o
Temperatures 0°C-40°C (32°F-104°F)
Sound Level <55dB(A)
Height Setting 72-120cm (28.3-47.2Inch)
Interval
Maximum Load 80KG (176.4LB
N (176.4LB) y,
e I

NOTE

1. The product must run a reset program before it is used for the first time
after installation and each time the power supply is reconnected.

2. This product can only be used with the power supply device included
with the product.

3. When using the product, make sure that the power cord is long enough
for the table to be raised and lowered.

4. Use this product indoors or in a dry environment. Do not use the product
in dusty environments. Avoid exposing the product to corrosive gases or
liquids.

5. Avoid long-term (Over 2 minutes) use of the adjustment system. This may

trigger the product's overheating protection, and it must be left unused
for 18 minutes.

6. Ensure that there are no obstacles affecting the product's height adjust-
ment range during use.

7. When using the desk height adjustment function, be sure to take precau-
tions to prevent injury to others or damage to other items.

8. When maintaining the power system, be sure to disconnect the power
cord from the outlet.
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Accessories
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Accessories

M4X12mm

M6X14mm

x4
+1

$8X40mm

x1

x4
+1

ST4.8X13mm

M6X8mm

M6X12mm

M6X32mm

M5X35mm
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Assembly Instructions

Stepl: Check the heights of the two table legs A are consistent, and if
have significant discrepancy, press down to ensure that the
heights of both legs are the same.

___________________________________________________________________________________

___________________________________________________________________________________



Assembly Instructions

Step2: Fix part Cto leg Awith screw 1. Screw the adjustable feet D into
part C.




Assembly Instructions
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@ 1PC

3. Check that the position of the protrusions on rod F matches the
diagram.

1.Insert the long end of rod F into the motor G.

2.Insert rod F with motor G into legA.
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Step3:
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Assembly Instructions

Step4: 1.Adjust the position of the motor G to keep the motor holes are
aligned with the holes on the table legs A.
2. Insert the short end of rod F into another leg A.
3.Check that the position of the protrusions on rod F matches the

diagram.
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Assembly Instructions

Step5: Fix the motor G on the leg A with screw 4 .

___________________________________________________________________________________



Assembly Instructions

Step6: 1.Align the notch on tube E with the extended part on leg A.
2.Fix the tube E on the leg A with screw 3




Assembly Instructions

Step7: Fixtube E with leg A by using screw 5.

2 o)
(1r-
You can use wrench 12 'send (1) to

install the screw, then use end (2)
to tighten the screw.




Assembly Instructions

Step8: Fix the part B on the leg A with screw 6.




Assembly Instructions

Step9: Connect the board L to board M with wooden pin 8.

-

\/
13 1PC @ 1PC @ 4PCS
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Assembly Instructions

Stepl0: Fixboard L & M by using part 13 and screw 6.

Note to keep the protruding
edge of part 13 facing

outward and vertical to the
joint between desktops.

———————————————————————————————————————————————————————————————————————————————————




Assembly Instructions

Stepll: Fixthe board L & M on the part B with screw 6.

___________________________________________________________________________________




Assembly Instructions

Stepl2: Fix the part H on the tube E with screw 2&6.

When installing screw 2, first tighten
screw 2 by about 20%, then secure
screw 6, and finally tighten screw 2
completely.




Assembly Instructions

Step13: Fix controller | onthe board with screw 7. Install hook 9 on the
board with screw 7.

You can choose the
installation location

of the hook 9 according
to your requirements.




Assembly Instructions

Stepl4: Connect power cables J and motor's cable with controller.

You can use the included cable
ties 10 to secure the cables.

___________________________________________________________________________________

___________________________________________________________________________________




Assembly Instructions

Stepl5: Fixthe bagKto part B with screw 6.

You can choose the installation location of the
bag K according to your requirements.




Assembly Instructions

Stepl16: Check that all screws are tightened and the product is stable,
then connect the power supply and run the reset program
(see the Operating Instructions).
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Operating Instructions

-

Memory 1 Button
Press to adjust the height to the
position 1

Long press to save the current

height as position 1

-
4 N N/ N [
JAN V LED 2
_
UP Button DOWN Screen Memory 2 Button
Press and hold Button Displays the Press to adjust the height to the
to raise the Press and hold current desk- position 2
desktop to lower the top height Long press to save the current
desktop (cm)and code | | height as position 2
information
- AN AN U\
e : p
Functions

Up Press and hold “/A\” button until reaching the target height or
maximum height.

Down Press and hold “\/” button until reaching the target height or
minimum height.

Set Memory Long press the “1” or “2” button until the screen displays “H1” or “H2”".

Position

Memory Press the “1” or “2” button, and the table will automatically adjust to

Position the memorized position.

Awaken The screen will automatically turn off after a period of inactivity.
Press any button to awaken the device.

Rebound The rebound sensitivity has four settings: OFF, H (HEAVY), N (NOR-

Sensitivity MAL), and L (LIGHT). Press and hold the “1” or “2” buttons together

Adiustment until the screen flashes the corresponding setting to adjust it once.

justme When the screen stops flashing and displays the height number,
press and hold the buttons again to adjust it again.

Reset Operate the device to its minimum height or the screen displays the
E10 or E20 error code, press and hold “\/” button until the screen
displays “r£5” then the product will automatically run down to the
bottom and bounce back slightly.

- /
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Problems You May Encounter

ERROR CODE

SOLUTIONS

HOT
Overheating protection

Continuous operation of the motor for a long period of
time may trigger this error. Disconnect the power supply
and allow the motor to stand by for about 18 minutesto
resume normal operation.

EO2
Obstruction protection

When the table is subjected to vibration, collision, or
tilting during operation, this error will be triggered. The
product will automatically reverse for a certain distance
and then stop. During reverse operation, you can also
press any button to stop the operation.

E10
Motor fault protection

After disconnecting the power supply, check whether
the cable connection between the motor and the con-
troller is correct.

E20
Overload protection

When this error is triggered during upward movement,
remove some of the heavy objects on the table and try
again.

When this error is triggered during downward operation,
remove heavy objects from the table, reconnect the
power supply, and try again.

E31

Undervoltage protection
E32

Overvoltage protection

Product malfunction

After disconnecting the power supply, check whether
the cable connection between the power outlet and the
controller is correct.

Try to reset the product.
Check if the installation is correct.

If the problem still cannot be solved. Please send us
photos that clearly show the bottom of the desktop,
including the motor and transmission rod, and we will
provide technical support as soon as possible.
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Problems You May Encounter

PROBLEMS

SOLUTIONS

Non-human caused damage
during usage.

Please Keep the product and send us photos of it.
We will ascertain the cause of the product
damage within 48 hours and provide a
satisfactory solution.

Mismatch of screw hole
positions between
components.

1. Please tighten the screws on the board by
70%, do not tighten completely.

2. Adjust the direction of the component to check
that the wrong hole position has not been
selected.

Product is unstable after
being assembled.

1. Check if the screws are tightened.

2. Read through out the manual, check are there
any parts installed incorrectly or missing
assembled.

Any missing or damaged
components.

More problems or the
above problems could
not be solved.

To solve the problem.
We are committed to providing you with
Free component shipping and replacement

Contact us,
We will support you!

Support@korfile.com
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