
 

Prefinished products 

Prefinished pieces are ready to install. We do not recommend that you cut or alter these pieces, as 

they are factory finished and difficult to reproduce at home. However, they are 100% wood and can 

be done if you feel confident matching the refinish. Avoid harsh cleaners.  

 

Warranty 

This product comes with a 90 day limited warranty. It can be exchanged or refunded if the product 

has delaminating staves, joint separation, or any other damages because of faulty fabrication. The 

product warranty will not cover product damage due to improper storing, handling, alteration, or 

installation. Any damage due to transportation must be reported immediately. If upon receipt the 

packaging appears to be damaged please unpack immediately and check for potential damage. 

 


