
ALMOST HEAVEN SAUNAS LIMITED WARRANTY 
  
Almost Heaven Saunas extends this Limited Warranty solely to the original consumer purchaser of any Almost 
Heaven Sauna after January 1, 2017. 
 
 
 
LIMITED LIFETIME SAUNA ROOM WARRANTY 
Almost Heaven Saunas warrants that the Almost Heaven Sauna room shall be free from defects in workmanship 
under normal conditions of use and service, for the lifetime of the sauna for residential applications after 
delivery to the original purchaser. This warranty is limited to replacing any factory assembled component which 
in the judgment of Almost Heaven Saunas is deemed defective in workmanship.  The warranty does not cover 
normal material wear, natural weathering of the lumber, or installation or delivery of components.  Electrical 
hookup or service agent costs are not covered. 
 
In the event of a product defect covered by this warranty, contact Almost Heaven Saunas at 888.355.3050 to 
report the problem.  Almost Heaven Saunas reserves the right to repair or replace any component thought to be 
defective, and in some cases may not require the defective component to be returned. Almost Heaven Saunas 
reserves the right to substitute a part or component of equivalent value, either new or factory reconditioned, and 
any such repair or replacement shall assume as its warranty only the remaining portion of the warranty on the 
original product.  Normal wear and tear as well as cosmetic changes to the lumber due to natural aging and 
weathering are not covered.  
 
This warranty is void if the Almost Heaven Sauna has been subject to alteration, misuse or abuse.  Alteration 
shall include, but is not limited to any component change, electrical conversion, or the addition of any non-
recommended device or heating system. Use of the sauna in an application for which it is not designed will void 
this warranty and may cover but is not limited to damage caused by movement of the product, and damage 
caused by acts of God.   
 
 
 
HEATER WARRANTY  
Almost Heaven Saunas warrants the components of the sauna heater for a period of 5 years from date of 
purchase for heaters included with sauna purchases. Almost Heaven Saunas reserves the right to substitute a 
part or component of equivalent value, either new or factory reconditioned, and any such repair or replacement 
shall assume as its warranty only the remaining portion of the warranty on the original product.  Electrical 
hookup or service agent costs are not covered.   
 
 

 


