SMART BATHROOM
CORE TECHNOLOGY

SMART TOILET

USER GUIDE

Thank you for using this product, To make it
easier for you to use this product correctly.
Please read the User's Guide carefully and keep
all the information in a safe place.




Safety & Warnings

1. Indoor use only

2.Any quality or operation problem of the product can be
dealt with after-sale by notifying the seller through the plat-
form. If the power cord is damaged, notify the seller via the
platform for specialised replacement by the manufacturer or
professional to avoid danger.

3. Persons with reduced physical, sensory or mental capaci-
ty or lack of experience or knowledge should use the product
under supervision and with knowledge of the dangers.

4. Keep the appliance and its cord out of the reach of chil-
dren under 8 years of age. Do not allow children to operate
the machine independently to avoid accidents.

5. Never leave the appliance unattended while it is connect-

ed to a power source.

Company name: E-CrossStu GmbH

EC REP Address: Mainzer Landstr.69 Frankfurt am Main 60329
Tel: +49 69332967674

Email: e-crossstu@outlook.com
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In order to allow you to use this product correctly,
please read this manual carefully.

If you have any questions, please contact your local dealer or agent.
[The rated voltage of this product is 220-240 ",
be sure to confirm before use]



® SAFETY INSTRUCTIONS/PRECAUTIONS

For the safety of you and others, and to avoid unnecessary harm and loss, please
strictly follow the following tips to use this product.

WARNING

Warns you how to avoid personal injury.

ATTENTION

Indicates that you must observe or avoid some operation to prevent damage to the
equipment or other items.

The content symbols and descriptions to be observed are listed below:

MARK

DESCRIPTION

Do not disassemble

This picture means [forbidden].
The left picture means [forbidden to disassemble].

Must be obeyed

This picture means [compulsory] execution.
The left picture means [must comply with].

_A WARNING

Do not disassemble, repair or modify the product yourself,
otherwise it may cause malfunction.

Do not pour water or detergent on the product body or power plug,
as this may cause electric shock or malfunction.

Do not insert or remove the power plug with wet hands,
otherwise it may cause electric shock.

Make sure the water used is clean.

' Water pressure in line with the requirements.

> 000

Must be obeyed

1. This product belongs to electrical products, do not place in places
where it is easy to be wet or high humidity.
. Please make sure that the power socket of the product is 220-240 " /50Hz/60Hz.
. The power socket of the product must be grounded.
. Please use a socket with a load capacity of 1350w or more.
. Remote control battery using two 1.5V dry batteries
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ATTENTION

1. Do not step on the body and seat cover.
2. Do not use banana water,gasoline, medicine and detergents or insecticides to wipe the product.
3. For a long time sitting only on the toilet, please adjust the temperature to low,
to avoid the end of the temperature burns.
4. In the product is not water supply, do not reverse the product, will cause the heating tube dry failure.
5. Persons with physical, perceptual, mental deficiencies or lack of experience and common sense
(including children) Guardians use the case, is strictly prohibited children play the device.
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® ANNEX

Three-way, Water supply pipe, 2 pieces of expansion,
2 pieces of expansion column, fixed base plate, user manual

(If the customer has special requirements, configure according to the requirements).

Three-way Water supply pipe expansion

expansion column fixed base plate user manual



e INSTRUCTIONS

e Stop

Press the stop button in the process of use, it will stop running.

When getting up from the heating toilet, it will also stop automatically.

(no induction switch is not included).
* Hip cleaning

Press this button to run for 1 minute and then stop automatically.

Press the button again during operation to move the nozzle for cleaning more areas.

Press the cleaning intensity button to adjust the strength of the water flow during operation.
* Female special cleaning

Press this button to run for 1 minute and then stop automatically.
Press the button again during operation to move the nozzle for cleaning more areas.
Press the cleaning intensity button to adjust the strength of the water flow during operation.

° Dry
Press this button to start the warm air drying function, it will stop automatically after 3 minutes.
Press the wind temperature button to gradually change the temperature from normal to low,
medium, and high during operation.

* Full automatic

Press this button to activate the automatic cleaning function

(switch between hip wash in static and move mode, then dry for 3 minutes).
 Assistance

Press the assist button to enter the massage cleaning function.

Press the [stop] button to stop during the process.
* Cleaning strength

Water flows out from the cleaning outlet, and the strength can be seen on the control panel.
Press this button to adjust the water flow between strong, medium, and weak according to
personal preference during cleaning.

« Cleaning position

This button adjusts the nozzle forward and backward. When extended, it is at the middle position of the original value.
Pressing the forward button during cleaning can extend the nozzle by 5mm based on the original value, and pressing
the backward button can retract the nozzle by 5mm. There are 2 levels for forward and backward adjustment.

* Water temperature
This button adjusts the water temperature,
Which is divided into: normal temperature/low temperature/medium temperature/high temperature,
four gear cycle, which can be adjusted according to one's own preferences.

* Seat temperature

This button adjusts the seat temperature,
Which is divided into: normal temperature/low temperature/medium temperature/high temperature,
four gear cycle, which can be adjusted according to one's own preferences.

* Power saving

This button is the power-saving switch. When the power-saving indicator is on, it enters power-saving mode
(the seat temperature is intelligently adjusted by the system).

* Power supply
This key is the power supply on/off key.

Note: For models with a sensor switch, the toilet cleaning and drying functions cannot be activated if no one
is sitting on the seat.



e NOTES ON USE

Water flows out around the nozzle

Just sitting on the toilet seat and cleaning process, there may
be water around the nozzle, which is the need of the product in
design, not a fault.

% In addition to the above situation, if there is more than water
flow, please close the water supply angle valve, pull the power
plug from the socket, and contact the sales store or after-sales
service department by telephone or fax.

Equipped with a seat sensor window

With a seat induction window When you are not sitting on the
toilet seat, even if you press the on button by mistake, the
cleaning water will not spray out. Because this product is
equipped with a seat sensor window, so when you are not
sitting on the toilet seat, the butt cleaning, female-specific
cleaning, warm air drying and other functions will not work.

In addition, when covering the toilet seat with a cover or seat
cover, using unsuitable covers may cause the seat sensor
window to always operate or not operate.

3% When power failure occurs while sitting on the toilet seat, even if
the power supply is restored immediately, the butt cleaning and
other functions will not work.At this time, please get up from the
toilet seat and sit down again after 1 to 2 seconds.
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Slowly close the toilet seat and cover

To prevent the sudden closing of the toilet seat and cover, this
product has a slow closing function, which allows them to close
slowly.

% Please note that forcing them to close may cause malfunctions.
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Radio, TV feels noisy

This product may interfere with the signal reception of radios
and TVs. In such cases, please move the radios and TVs to a
location where they are not affected.

At the beginning of use,the warm
air may be slightly smell

This product may feel a little peculiar smell when using the
drying function when you first use it, and this peculiar smell will
disappear soon.

Power-saving function

The following operations can effectively save energy:

* Do not set the seat and warm water temperature too high.
Adjust them to a level that does not affect comfort.

« Adjust the temperature according to the seasonal temperature.

* Use the power-saving function whenever possible.

* Turn off the power when going out for a long time.

% If there is a possibility of freezing, please take anti-freezing
measures.
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When condensed

Due to the temperature difference or humidity between the room
temperature and the surface of the toilet seat and cover, water
droplets (condensation) may appear on the surface of the toilet
seat and cover.

To prevent condensation, please ensure sufficient ventilation.
When condensation occurs, please wipe it with a dry cloth.

% Condensation can mark or damage the floor.
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* When installing the toilet, please make sure to avoid the
instrument from being sprayed.

* When the water flow of the wand slows down or decreases
significantly under the same setting, please replace the filter in
the water line in a timely manner to ensure the water flow.

* Please use the new hose attached to the instrument. The
original components cannot be reused.




e CLEANING AND MAINTENANCE

Daily Cleaning and Maintenance

Cleaning and maintenance method for toilet seat, cover, and protective cover (plastic parts)

® Wipe with a soft, soft cloth

If you can not remove the dirt in time, it will become difficult to clean.
You can often wipe the dirt with a soft wipe. In addition, scrubbing
with water can prevent the generation of static electricity.

Static electricity can cause dirt to stick and black.

Do not use chlorinated cleaning agents, acid cleaners, disinfectants
when cleaning and maintenance.
Doing so may cause the product to malfunction or damage.
Please do not use a dry cloth or toilet paper to wipe.
Otherwise prone to scratches.

o

About antibacterial parts

Nozzle, toilet seat, cover the use of antibacterial resin, the operation of the switch panel
using antibacterial film.

/\ WARNING /N\ ATTENTION

Do not splash water or cleaning agents onto the <2, When cleaning and maintaining the plastic parts, do
toilet seat and power plug. md not use unsuitable cleaning agents (such as toilet
*Otherwise, it may cause electric shock or fire. 7 cleaners, household water sprays, bleach, benzene,

PROHIBIT WATERING paint thinners, stain removers, cresols).

FORBIDDEN
*Otherwise, cracking of the plastic parts may cause

personal injury, electric shock, or fire.
ATTENTION

When cleaning and maintaining, press the power button to make
sure the power indicator is off.
When cleaning the wand, please do it with the power on.

1. Daily cleaning of the wand

In standby mode, extend the wand slightly to a position suitable for cleaning, and use a
toothbrush to clean the rear wash and feminine wash water outlets. After cleaning, restart the
power once to retract the wand into the main body.
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2. Cleaning the toilet water line

It is recommended to do it once a month. Use a damp cloth to press the seat sensing area
(except for models without a sensing switch) until you hear a beep, then use a basin or plastic
plate to block the direction of the water outlet of the wand (to prevent water from splashing on
the body) and press the seat to clean until it stops automatically and retracts.



INSTALLATION INSTRUCTIONS

Please be sure to follow the instructions in the

correct installation, please check the parts before
installation accessories as follows:

Prepare before installation

® Installation step 1. You will need:

@ Remove the old toilet seat cover and wipe @ Place the fixed bottom plate, stainless steel
the toilet clean. After removing the screw adjustment plate, and stainless steel
of the expansion rubber column, insert washer in the corresponding holes of the
the rubber into the fixed hole of the toilet. expansion rubber column in order.

@ Tighten the stainless steel screw. Do not @ When installing the main cover on the
tighten it too tight at first. Position the fixed toilet, hold one side of the main body with
bottom plate in the center, and then one hand, and slowly push it parallel until
tighten the stainless steel screw to prevent it is pushed in.

it from shaking.

Disassembly .
When separating the
method
,, main cover from the TI PS
' ‘ ceramic, hold the two Be sure to turn off the power and
sides of the main body water before disassembling.

with both hands and lift
it up and pull it out. The
disassembly method is
shown in the figure.




® Installation step 2. You will need:

1. This is the water connection in the tee 2. Plug the other end of the tee into the

and the water pipe, the first tee and the sealing ring, press flat and then connect
water pipe tightening connection to the water source.

3. Connect the other end of the water
supply pipe with the water supply hole on

the toilet.
Explain: Please pay attention when
This step is to prepare for connecting the main body and the water

the toilet to the water source, just like H .
giving half of the tap water to the smart pipe are installed

toilet! This way, there will be clean 1. After the water supply pipe is installed,
water in the toilet seat cover. remember to turn the angle valve back to
the open state.

2. After the main body of the toilet seat
cover and the water supply pipe are

TIpS . installed, please connect the water first
After connecting the water pipe, if the and then turn on the power.

new product has water flowing from the 3. If you need to disassemble the main
wand, please plug in the power and it body, please close the angle valve first, then
will automatically reset and stop the turn off the power, and then reverse the

water flow. steps for connecting the water supply pipe.



WARNING

1. The accessories of the smart toilet seat cover have been adjusted at the factory,
and it is strictly forbidden to disassemble them privately. If there is any problem,
please contact the local dealer or our after-sales service department.

2. All the contents of this user manual are based on the latest information of the
product at the time of printing. The company reserves the right to make changes

without further notice.

3. If the power cord is damaged, for safety reasons, it must be replaced by a profes-
sional from the manufacturer, its repair department, or a similar department.

® TECHNICAL INDICATORS

specification

220-240™ 50Hz/60Hz 1350W

Way
Water supply

Connect directly to the water pipe

Use pressure

0.08-0.75MPa (0.8-7.5kgf/cm?)

Butt wash water

0.75L/min

Female cleaning water

0.9L/min

Cleaning device
Temperature adjustment

Normal/low temperature about 33 C/medium temperature
about 36 C/high temperature about 40 C

Heating power

1350W

Safety devices

Dual switch for temperature control and protection,
water temperature sensor

Temperature adjustment

Normal/low temperature about 33 C/medium temperature
about 36 C/high temperature about 40 C

Seat heating

heating device Heating power

¢ Heating power 45W
device
Safety devices Temperature Fuse
Temperature adjustment | Wind temperature 32-48 C
Heater drying

250W

Safety devices

Thermosensitive device

Other safety devices

Leakage protector

Power cord length

1.5m

* WARMTH: IF YOU HAVE ANY CHANGES, YOU WILL NOT BE NOTIFIED.




® APPLY FOR PRE-MAINTENANCE CONFIRMATION

SYMPTOM INSPECTION METHOD COUNTERMEASURE

Whether the power outage or Make sure to plug in the power plug

Do not start at all the power outlet is not
connected Unplug the power plug and reinsert it
Whether the water is closed Please check the water supply to
or the water supply valve is closed open the water supply valve

Flush no water or ngethlsrc';he water supply filter Please clean the filter

poor water oo

Whether the water spray is blocked | Please use a toothbrush to clean the nozzle

Is the water supply pipe connection | Please tighten the water supply pipe

Leakage tightened? connection
) ! temperature is transferred to room | Please re-adjust the temperature
seat ring cool temperature




Dear user:
Thank you for using our products. We offer the following services wholeheartedly for you.

1.Warranty period

Under the premise of normal installation and use, the main parts will be replaced free of
charge within one year from the date of purchase. If the warranty period is exceeded,
parts and labor costs will be charged as appropriate.

2.Free maintenance regulations
During the warranty period, if there is a malfunction within the normal range of use accord-
ing to the user manual and normal conditions, the company will provide free repair.

3.The following circumstances do not belong to the free maintenance service
and require paid maintenance

@ Exceeding the warranty period.

(2 Malfunctions or damages caused by transportation, collision, etc. after purchase.

3 Malfunctions and damages caused by human factors or natural disasters during the
warranty period, rather than abnormal use.

@ Product malfunctions or damages caused by the user's disassembly, modification, or
repair.

(5 Malfunctions or damages caused by failure to follow maintenance regulations during use.
(®© Multiple relocations at the customer's request.

name*

*
Phone number

address
Customer *
. . Wechat number
information

QQ number

E-mail *

Dealer name*
information

*
Phone number

Product type *

Product serial number

Date of purchase Month Day Year

Defects Liability Period The whole machine is guaranteed for One years
from the day of purchase.

Date of Warranty

Troubleshooting and treatment

Warranty staff

Note: "*" project is required
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