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NOTES TO CUSTOMERS 
 
To keep your furniture at its best, we recommend the following care: 
 
Use a clean damp sponge to clean the whole product and dry it with a clean cloth. 
Wipe with the direction of the grain. 
Dust once a week using a soft cloth. 
Wipe up spills immediately. 
Avoid direct sunlight, as this will cuase colour change. 
We recommend in bad weather conditions you store the product indoors or sheltered 
from the elements to protect and prolong its life span. 
 
Caution: 
 
Avoid placing hot or wet items directly on the surface as they can leave marks which 
are difficult to remove. 
Do not apply any abrasive chemicals that may spoil the product. 
Do not use a pressure washer or you will damage the texture of the wood. 
The product should be put on a flat surface. 
Periodcally re-fasten all screws. 
 
Customer note: 
 
Wood is a natural product. 
This mean it is subject to variations in colour and grain. Fine cracks may appear after 
long periods of hot, dry weather. These do not impair the product’s quality and 
function. 
This product is made from Acacia wood and should only be treated with special Acacia 
or Teak wood oil. 
 
Please make sure that you retain all the product packaging until the item is assembled 
and you are happy. We can only accept the return of this product if it is in the original 
packaging. 
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