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1.For return and exchange orders:

(1)If the deck box you received is damaged or defective and need to be returned  or  replaced with 

new one, please kindly send us real images (product itself or packag -es).We will check and deal 

with it quickly.

(2)For product quality reason return and exchange orders:  please take real images and contact us,

we will provide prepaid return label for return or replace new 

product.

(3)For these reasons(bought by mistake,no longer needed, does not meet expecta-

tion,  size smaller or bigger than expectation)return and exchange orders:customer  need to cover 

the return shipping costs.

2.For cancel order: customer need to pay for shipping fee and carrier handle fee  if the item has 

been shipped out.

3.For change address:customer need to pay for extra shipping fee and carrier  

handle fee if the item has been shipped out.

Return process:
1.Make a RETURN REQUEST on the Amazon.

2.Please ensure the integrity of the items and write the detailed information about  

return address ,and then return the item.

3.Please inform us the tracking number of the returned package if you returned  the  item,this 

information is  necessary for us. Otherwise, we don't know when   you 

returned the item to the warehouse and can not refund in time.

4.Warehouse will checking the return item within 3 business days after receiving it, and we will 

complete the refund within 2 days if the item is confirmed to have no problems.

Please note:
If returned defective, damaged or incorrect item and affects the re-sales,we will refund part 
of the money. The refund depends on the integrity of the package.

Warranty:
If there have product quality problem or the Installation Manual is not clear,please contact us,we

 will deal with it quickly

Due to defects resulting from normal wear and tear(scuffing, scratches caused 

during use.fading,abuse,unreasonable use,transporting or reassemble the product) ,natural 

disasters(storm, hail, flood and fire) and by animal types are not covered by the product 

warranty)

Product use and maintenance recommendations  

1.At regular check the deck box to ensure that it's stable and assembly integrity 
has been maintained.

2.This deck box should be far away from the open flame.

3.If use outdoor, please keep the deck box in a dry and flat place and covered 

with rainproof cloth on the roof

4.If the environment permits, install the deck box in a cool place, as prolonged 

expo-sure to direct sunlight may deform the panel and accelerate aging.

5.Do not store hot items(recently used grills, blowtorches etc.),flammable or 

caustic chemicals in the deck box.

6.Wash with a mild soap and water if there is any stain on the deck box. Do not 

use a stiff brush,bleach,ammonia or any other caustic cleaners, as these may 

damage the deck box or could result in permanent staining of the plastic.This is 

not manufacturing defect and is not covered under warranty.

Return policy


