
HOT TOWEL 
CABINET

OPERATION MANUAL

Thank you for purchasing our Hot Towel Cabinet (Towel Warmer). To use this product safely, 

please read this manual carefully and abide by all directions and notes.

This appliance provides warm, wet or dry towels, it's the ideal choice for towel warming and 

storage in your spa or salon, restaurant, hotel.

 Put the towel into the cabinet and onto the shelf. Keep the towel away from any container 

side, otherwise the towel might be discolored and even deformed. 

 The towel shall not stay in the warmer for over 1 day, otherwise, it will become too dry, 

deformed or stink. The dry towel is not suitable for heating.

 Put the drain tray steadily. Take excess water out of drain tray as necessary.

 Clean cabinet exterior using a dry cloth or damp cloth with mild detergent. Unplug the unit 

when cleaning.

 Do not use cleaners containing thinners, benzene, or abrasives.

 For periods of disuse exceeding three days, wipe the inside of cabinet thoroughly and leave 

the door ajar to allow it to dry up completely.

 A towel warmer with ultraviolet can only work after door is closed, otherwise, the radiation 

will be harmful for humans. Do not expose your eyes to the ultraviolet light!

 The ultraviolet light is on when a towel warmer is working. Please turn off the light after 20 

minutes and no more than 20 minutes.

 When the temperature inside the cabinet reaches upper limits of the unit temperature 

range designed, the thermostat will work automatically to shut itself off unit the inside 

temperature drops below a certain level, at which time it will turn the heating element back 

on again. 

 To test normal UV operation, open the cabinet door; while avoiding eye contact with the UV 

light, switch the UV button to “ON” at the right-hand side of the unit; depress the safety button 

on the cabinet frame and the UV light will come on. 

Do not expose your eyes to the ultraviolet light!
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Model

Power Supply 
Temp Adjust

Inside Temp

Safety Unit

Outer Size

Inner Size

Inner Capacity

Insulation

Weight

Accessories

 

Product Specification

200W, 50/60Hz

Bimetal Thermostat

70°C - 80°C

Thermal Link

L450XW300XH350mm 

L372XW200XH250mm 

23 liters

Glass wool fiber

6kg

2 shelves, 1 Drain tray

400W, 50/60Hz

Bimetal Thermostat

70°C - 80°C

Thermal Link

L450XW300XH640mm 

L372XW200XH250mm 

46 liters(2 inners)

Glass wool fiber

10kg

4 shelves, 1 Drain tray

Single-door

window-vision

Double-door

SD-109W/ (Single-door)D/UV SD-108W/D/UV(Double-door)

(Model number for products with ultraviolet light has the letter "UV" as sign)

Notes



Compulsory Warning
 No user serviceable parts inside. Unauthorised modification voids warranty. If faulty, 

return to place of purchase for replacement.

 Before first using your Towel Warmer, it is most important that you read and follow the 

instructions in this use and care booklet, even if you feel you are quite familiar with this type 
of appliance.

 Your attention is drawn particularly to the section dealing with IMPORTANT SAFEGUARDS. 

Find a place and keep this booklet handy for future reference.

 Your Towel Warmer is safe and easy to use. It has been designed to function quietly and 

safely under normal circumstances.

 Check that the voltage marked on the product corresponds with your supply voltage.

Warning: This appliance must be earthed.
Cautions: When the device is turned on, it will take some time to start heating.
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Important Safeguards
When using electrical appliances, in order to reduce the risk of fire, electric shock, 
and/or injury, these basic safety precautions should always be followed:

For Your Safety
Read all instructions carefully, even if you are familiar with the appliance.

 Young children should be supervised to ensure that they do not play with the appliance.

 Always unplug the warmer when not in use.

 Do not operate the warmer with a damaged cord or plug or after the warmer malfunctions, 

has been dropped or damaged in any manner.

 Never locate the warmer where it may fall into a bathtub, shower, swimming pool or any 

other water container.

 Towels, Steam, Rack, Tray and inside surfaces of appliance are HOT and can be dangerous. 

Pay your special carefulness when reloading or removing hot towels, racks or trays out of 
the unit. Always use protective gloves when handling hot tray, rack or towels.

 To avoid burns, do not put “hot” towels right taken out from a towel warmer on any bare 

surfaces of human's bodies.

 Do not place heavy objects or a container water in or on top of the cabinet.

 Do not use the door left opened.

 Do not run power cord under carpeting.

 Do not cover cord with throw rugs, runners or the like. Arrange cord away from traffic 

areas and where it will not be tripped over.

 To disconnect the warmer, set control to OFF and then remove the plug from the outlet.

 Do not abuse the cord. Never carry the appliance by the cord or yank it to disconnect if 

from an outlet; instead, grasp the plug and pull to disconnect.

 Do not attempt to repair, disassemble or modify the appliance. There are no 

user-serviceable parts.

 Use the unit only as directed in this manual. Any other use not recommended by the 

manufacturer may cause fire, electric shock or injury to persons.
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Installation
 Place the unit horizontally on a flat, stable surface away from excessive heat, humidity 

and vibration.

 Set the removable drain tray into its slot below the cabinet door.

 Plug into a standard house current outlet.

 Place shelf in grooves along inner sides of the cabinet. Open the door and fill unit with 

towels to be warmed, then close the door.
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Names of All Major Parts

Front sight(Side open door)

 Single-door, without ultraviolet sterilization feature

* Switch the Power button to "ON", the red switch indicator light will come on, and the cabinet 

start heating. The unit will reach the preset temperature. Switch the Power button to "OFF", the

 switch indicator light will go out, and the unit will stop heating.

Double-door, without ultraviolet sterilization feature

* When using the upper or lower cabinet separately, switch the upper or the lower Power button 

to "ON", the relevant red switch indicator light will come on, and the cabinet start heating.

* Switch the Power button to "OFF", the switch indicator light will go out, and the relevant  

cabinet will stop heating.

* 

Single-door, with ultraviolet sterilization feature

* Switch the Power button to "ON", the red switch indicator light will come on, and the cabinet 

start heating. 

* Switch the UV button to "ON", and the blue switch indicator light will come on, and the 

ultraviolet sterilization feature will begin. Switch the UV selection button off after 20 minutes, 

and the blue indicator light will go out. It will extend the life of the UV bulb. As long as Power 

button is on, the unit will remain in heating mode. 

* The Power switch and UV switch can work simultaneously or can work separately.

* Switch the Power button to "OFF"; the red indicator light will go out,  and the unit will 

stop working.

Double-door, without ultraviolet sterilization feature

* When using the upper or lower cabinet separately, switch the upper or the lower Power button 

to "ON", the switch indicator light will come on, and the cabinet start heating, the ultraviolet 

sterilization feature will begin, too.

* Switch the Power button to "OFF", the switch indicator light will go out, and the relevant

cabinet will stop working.

* Opening the door with the UV in operation will shut the UV and heating feature off. 

Closing the door will cause UV sterilization and heating feature to resume. 

 

 

Upper and lower cabinets can be controlled respectively as well as working at the same time 

with separate instructions.

  

Operations  Close the doors before connecting the power supply and get ready to work.

Power Switch

UV Switch

Power plug

Safety switch for UV cut-off
(Only with UV sterilization feature)

Doorframe

Ultraviolet bulb
(Only with UV sterilization feature)

Door gasket 

Door

(Only with UV sterilization feature)

Shelf
Drain tray


